THE 
STAR-SPANGLED BANNER 


Oh, say, can you see, by the dawn’s 
early light, 

What so proudly we hailed at the 
twilight’s last gleaming? 

Whose broad stripes and bright 
stars, through the perilous fight, 

O’er the ramparts we watched, 
were so gallantly streaming! 

And the rockets’ red glare, the 
bombs bursting in air, 

Gave proof through the night that 
our flag was still there; 

Oh, say, does that Star-Spangled 
Banner yet wave 

O’er the land of the free and the 
home of the brave? 

* * * 

And The Star-Spangled Banner in 
triumph shall wave 

O’er the land of the free and the 
home of the brave! 


BOMB BY BUYING BONDS 


JULY 3,1942 


* * x 


re 














The vibrant spirit of Freedom, enshrined in the hearts of *150,000,000 Liberty 
Loving People, reverberates a solemn admonition to any and all within or without 


our borders who would assail the citadel of this free land: 
“Don't Tread On Me”’ 


We crown with a Halo of deep reverence and affection these, — — 


George Washington — Valley Forge 
Abraham Lincoln — Gettysburg 
Colin P. Kelly — Pearl Harbor — — 


among others — who gave that Our Freedom might be a living, pulsating thing, 


worthy of the Supreme Sacrifice to preserve. 


* United States and Its Territories and Possessions. 
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‘e & H. Insurers 
Focus Attention On 
War Injury Policy 


George L. Dyer Elected President 
of National Association; Homer 
Bisch Is Vice-President 


HOLD SESSIONS AT DETROIT 


Consider Threat of Social Security 
Expansion into Accident and 
Health Field 


By Wallace L. Clapp 


Detroit, June 30.—Adoption of the new 
civilian war injury policy, threatened ex- 
tension of the Federal Social Security 
Act into the accident and health field and 
election of George L. Dyer, Jr., Colum- 








| bian National Life, St. Louis, to the 


presidency, were the chief features of 
the annual meeting of the National As- 
sociation of Accident & Health Under- 
writers which closed here today. 
Reporting on the civilian war injury 
policy, C. O. Pauley, secretary, Great 
Northern Life, Milwaukee, chairman of 
the special committee of the Health & 
Accident Underwriters Conference which 
is handling details of the new coverage, 
announced that the policy is now before 
the insurance departments of the several 
states for approval. The committee is 
hopeful of blanket approval in a few 
days, Mr. Pauley said, which will mean 
that agents of all companies subscribing 
to the plan can offer this coverage to 
clients not later than August 1. 
In Complete Accord 

Mr. Pauley reported that the commit- 
tee is in complete accord on all details 
of the war injury policy including extent 
of coverage and method of distributing 
the risk through a reinsurance pool. The 
committee estimates that a complete pic- 
ture of the plan, the first of its kind in 
the country, will be in the hands of all 
companies by July 10. Companies will 
be asked to say yes or no as to their 
acceptance of the policy within a certain 
specified deadline. rex 
Participation in the risk will be invited 
ona basis of maximums and minimums 
which may undergo some adjustments 
when the companies have expressed their 
individual and collective desires. The 
policy will sell for a five dollar annual 
premium. Mr. Pauley said that a big sale 
's predicted as the policy answers the 
need for civilian protection against war 
injuries, 

As indicated in reviews of the conven- 


(Continued on Page 25) 
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More Precious than Jewels 


One of our policyholders is now in training as an aviation 
cadet in one of the camps of the United States Army. As is so 
often the case, he is on very friendly footing with his life insurance 
underwriter, who during the past several years did a great deal of 
work in helping conserve the two policies he has with us, as well 
as a third policy which is on the books of another agency. The 
cadet writes:— 


“My days are becoming fewer toward commissioning. I'll 
graduate soon, if all continues well, and then my class will be 
scattered to foreign fronts, with an interval between graduation 
and arrival at a hot sector. 


“If you have any other suggestions that I might follow before 
I leave, theyll certainly be welcome. I’m trying to have my affairs 
completely in order by graduation time, including automatic pay- 
ment of insurance premiums when due. Please don’t let anything 
happen to my life insurance, for it’s more precious than jewels 
now that I can't get any more. 


“Thanks again. Your efforts for me may have been a nuisance, 
more than my three little policies seem worth. But after the war, 
or as soon as I am insurable again, I'll want a lot more insurance, 
and you know where I'll go to get it.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 




















Girard Life Leaders 
Find Prospect Field 
Not Changed by War 


Two-Day Atlantic City Conference 
Hears of New Policy Soon to 
Be Issued 


GEORGE A. ADSIT PRESIDES 


Field Leaders Greet New Vice-Pres- 
ident, Walter K. Hardt; Some of 
Speakers Heard 














Field leaders and executives of the 
Girard Life of Philadelphia held a two- 
day conference at Hotel Traymore, At- 
lantic City, last week at which it was 
brought out that selling life insurance 
under wartime conditions was much the 
same as before Pearl Harbor. Experi- 
ence of the past six months, as analyzed 
by George A. Adsit, vice-president of 
the Girard Life, who was in charge of 
the conference, shows that the market 
has not shifted to defense workers in 
anything like the proportions originally 
anticipated, but has remained largely 
among the same group of people who 
have been buying life insurance right 
along, a great many of whom now 
enjoy increased incomes. More of the 
money flowing through the pockets of 
defense workers to the latter group is 
finding its way into life insurance than 
is coming from defense workers directly. 

Greet New Vice-President 

Walter K. Hardt, recently elected a 
vice-president and director of the Girard 
Life, was introduced to the conference 
and later he addressed the field leaders. 
Mr. Hardt is a member of an old Phila- 
delphia banking family. 

At the opening of the conference Vice- 
President Adsit stated that it would 
probably be the last such gathering for 
the duration although the company would 
provide other means of maintaining close 
working harmony between home office 
and field. 

To Bring Out New Policy 

The Girard Life has in preparation a 
new policy, Triple Protection to Age 65, 
features of which were explained by 
Harold M. Horne, auditor and associate 
actuary. He said it is being made ready 
in answér to the growing demand for 
low cost insurance and would be par- 
ticularly attractive to men between ages 
35 and 55 since the difference in pre- 
mium compared to the Ordinary life is 
considerable. The policy is to be one- 
third Ordinary and two-thirds Term and 


(Continued on Page 8) 
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“THAT MAN ROBERTS SEEMS TO BE 
EVERYWHERE, RALPH” 


“BEST INSURANCE MAN IN TOWN, 
TOM—AND A REAL CREDIT 
TO THE COMMUNITY...” 








“|. . which reminds me that you and I owe a lot to men 








like Roberts. They serve the interests of the individual 
and of the whole community by doing their best to see that 
every man has the insurance he needs. It’s a big job, a 


mighty important service to all of us!”’ 


LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
GUY W. COX, President 
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E. M. Reed Urges Need 
For Set Sales Talk 


IDEAS 


Shows Use of New Sales Tool, 
Social Security Policy Envelope; 
Principles of Sales Presentation 


AIDS IN PRESENTING 


the 


E. M. Reed, agency assistant, dis- 
cussed the organized sales talk at Aetna 
Life’s New York Conference last week. 


{r. Reed outlined three factors basic to 


a successful presentation: right ideas, 
right sequence of ideas and use of the 
right words. He emphasized that to be 
effective ideas should be presented both 
logically and persuasively. 


Use Right Words 


As an example of 
words he cited one 
the Estate Control 
“Do you own your own home, or do 
you prefer to rent?” which is so worded 
as not to embarrass the man who would 
like to own his home but has not been 


use of the right 
question asked in 
Plan presentation, 


able to do so. Mr. Reed’s talk was 
generously interspersed with — similar 
ideas of practical sales value. 

Striking from the shoulder at those 
who disdained organized sales talks, he 
said that its obvious advantages were 
logical, planned presentation, ease with 


which the agent is kept on his subject 
without being side-tracked by interrup- 
tions, ability to anticipate known objec- 


tions and better poise and skill. A 
“canned” sales talk may sound unnat- 
ural, he said, if it is not practiced just 


as the lines of a play may seem un- 
natural at the first rehearsal but are 
later through practice spoken naturally. 


To the objection that learning a_pre- 
pared talk is hard work, he answered, 
“Yes, but it is hard work that pays 
well.” 


Social Security Envelope 


Mr. Reed presented as a sales aid in 


organized selling, a new combination 
Social Security chart and policy en- 
velope on the inside cover of which is 


a place for indicating Social Security 
death benefits and retirement benefits— 
amounts, date they begin and cease, on 
the basis of the insured’s or prospect’s 
age, the age of his wife and children 
and his average monthly salary. It also 
shows the benefits he and his family will 
receive from life insurance which he 
owns. 


Life hina New Only 
Investment—R. B. Coolidge 


Closing speaker of the Aetna’s one- 

(day New York sales congress was R. B. 
Coolidge, superintendent of agencies. 
Taking for his subject, “Our New Re- 
sponsibilities,” Mr. Coolidge said that 
“today life insurance is the sole trus- 
tee of individual security and freedom 
ot the American people.” It is no longer 
the “best investment through which to 
solve their financial problems,” he said, 
“but the only one. 

Comparing the necessity of selling war 
bonds with that of selling life insurance, 
Mr. Coolidge said both are necessary to 
the welfare of the nation. They both 
contribute to the war-chest of the gov- 
ernment, they both help prevent infla- 
tion and will act as a post-war finan- 
cial cushion. Finally both the purchase 
of life insurance and war bonds. will 
help to “keep this country a nation that 
ls worth fighting for.” 

He pointed to the rising income of 
those in the middle income group, the 
higher wages of thousands formerly in 





Nearly 200 representatives of the Aetna Life in the metropolitan area attended 


the 
honor was President Morgan B. 
to the gathering. 


Sales Congress at the Hotel Commodore, New York City, 
3rainard, 
President Brainard stressed the value of affiliation with a mul- 


June 25. Guest of 
who addressed a few informal remarks 


tiple-line company and reviewed briefly the investment problem, stating that the 
Aetna Group enjoyed a financial strength of which both agents and their clients 


could be proud. 


He also expressed his appreciation of the fine cooperation he had 


always received from the agents and general agents. 
A quiz on underwriting and medical questions conducted by Dr. Donald V. 


Craigin, 


Vice-President S. 
Speakers included E. M. Reed, 
inson, agency assistant, “Business 
“Reaching Our Objectives in 1942” 
New York office, “—And Sudden 
division, 
intendent of 
general agent, 


Whatley 


agency 


“Our New 


agenc ie Ss, 


medical director, and Earl Carter, assistant secretary, 
talk by Vice-President ‘W. H. Dallas, who was unable to attend. 
pre sented awards to regionnaires of the past year. 
assistant, 
Insurance 
Claude Spaulding, assistant general manager, 
Debt” 
“Group Insurance and Its Problems 
Responsibilities.’ 
presided at the conference. 


replaced a scheduled 
At the luncheon, 


“Organized Selling”; R. W. Wilk- 
Approach”; Vice-President Whatley, 
H. S. Snow, assistant secretary, Group 
Today” ; and R. B. Coolidge, super- 
Gilbert V. Austin, Brooklyn 


Wilkinson’s Business Evaluation 
Chart Draws Favorable Comment 


One of the finest expositions of the 
approach to be used on small business 
firms for sa ss life insurance was de- 
livered by W. Wilkinson, agency as- 
sistant, at Aetna’s New York Sales 
Congress, Introducing his re- 


a 
June 25. 


marks with the statement that the agent 
can work toward the larger business 
risks only by starting on the smaller 


ones, Mr. Wilkinson said that the chief 
problem has been in getting the facts 
and in learning how to approach the 
small business man without frightening 
him by the use of technical phrases. Mr. 
Wilkinson’s talk was based on a wealth 
of experience and field knowledge into 
which he has introduced a large mix- 
ture of originality. 
Nature of Problem 

problem of business insurance, 
he said, is the problem of ownership; 
that is, the transfer of ownership upon 
death and the ability to liquidate equita- 
bly the holdings of one who should not 
be in the business. In tackling the small 
business firm—which, incidentally, con- 
stitutes the bulk of American business 
as far as numbers go—peculiar difficul- 
ties arise because the owner is ae 


The 


“Ivy not 


far above his own workers in 
type of work done and perhaps in edu- 
cation; he frequently has a natural aver- 
sion to lawyers, trust officers, insurance 
men and all seemingly technical papers. 

Basic hints to a correct approach in 
Mr. Wilkinson’s opinion are: Sell one 
partner at a time; don’t leave papers 
with him; sell the buy and sell agree- 
ment, not life insurance; appeal to each 
partner’s selfishness; and keep out the 
attorneys and trust officers until some- 
thing has been signed that binds the sale. 


Business Evaluation Analysis 


His approach is based on a Business 
Evaluation Analysis, developed by him- 
self, which may be used with either a 
close corporation, a partnership or a sole 
proprietorship, and which, said the 
speaker, is the “accountant’s method of 
computing the value” of either of these, 
“including good will.” This analysis- 
chart, which is used during the presen- 
tation, is a four-page folder about 8% 
by 5% whose two inside pages are used 
for estimating (1) the going concern val- 
uation and (2) the valuation in case of 


(Continued on Page 10) 








pane s Som Nea 60% 
Ahead, Reports H. S. Snow 


Insurance and Its Problems 
Today” were discussed before the 
Aetna’s New York Sales Congress by 
H. S. Snow, assistant secretary, Group 
division, in the absence of O. A. Krebs, 
Group department, manager, who was 
unable to be present. Mr. Snow said 
that among the factors contributing 
toward better receptivity today toward 


“Group 


Group insurance are new attitude of 
emplovers, the effect of existing taxes, 
and the enthusiasm of labor unions. 


He explained that the best prospects 
are the small firms hiring between 20 
and 100 emploves. In the past six 
months, he said, 67 of the company’s 
wholesale cases have been converted to 
Group cases involving more than $6,- 
000,000. The company’s Group volume, 
he revealed, is 60% ahead of the same 
period last year and the number of 
policyholders under Group is the largest 
Group coverage in the country. 


the lower brackets who now could not 
buy many goods because there are none 
to buy, and the tax problems of those 
in the higher income brackets, for all 
of whom life insurance and the security 
it provided was the only answer. The 
individual agent’s contribution to the 





Why Sell Accident Coverage 
Told by Claude Spaulding 


Claude Spaulding, assistant general 
manager, New York office, opened the 
afternoon session of the Aetna’s Sales 
Congress here, June 25. He urged the 
desirability of selling accident insur- 
ance, calling it the only form of insur- 
ance that can guarantee earning power, 
a man’s most important asset since it 
is irreplaceable. Furthermore, said Mr. 
Spaulding, “there is no form of insur- 
ance that can guarantee an agent an 
old age pension” such as accident insur- 
ance can. 

From the viewpoint of the wide field 
for this form of coverage, the need 
for it and the commiss' ‘on return, he 
stated, it is unsurpassed, noting that the 
average life of an accident policy is 
nine years. However, he warned, an ac- 





cident renewal income cannot be built 
up by “hit or miss” selling. At least 
nation’s effort might seem small when 


taken alone, he said, but it required the 
work of each one added to that of his 
neighbor to bring victory. Concluding 
Mr. Coolidge urged each agent to “put 
himself on the spot with his general 
agent” and ask to be checked up at 
least once a week with respect to his 
prospecting work. 








BRAINARD 


MORGAN B. 


S. T. Whatley Calls On 
Agents To Aid Morale 


GLOOM 








BY DRIVING AWAY THE 


Vice-President Says Field Forces Can 
Be Powerful Force in Giving True 
Facts, Disproving False 


The morning session of the sales con- 
gress of Aetna’s New York area agen- 
cies was brought to a close by Vice- 
President S. T. Whatley. Mr. Whatley 
estimated that 20% of the company’s 
field forces were now in service—which, 
he said, was the approximate figure for 
those of all companies—and that this 
imposed the obligation upon the rest to 
make up the difference in production, 
not merely for the sake of themselves 
and their quotas but because of the need 
to prevent inflationary trends. He re- 
viewed the experience of the Canadian 
companies who have enjoyed a substan- 
tial increase this year and last despite 
a 25% loss in field personnel and despite 
high taxes. This, he stated, could be 
done in the United States, provided the 
agents radiated optimism and belief in 
the need for their product. Gloom, said 
Vice-President Whatley, won’t sell life 
insurance, and will help our enemies. 

He suggested that the life insurance 
representative could be a powerful force 
in this country in spreading helpful in- 
formation and in discouraging the wrong 
information. He can contribute much, 
said Mr. Whatley, to maintaining and 
increasing national morale. 








a month or one day a week 
should be devoted to this coverage. He 
advised that only the main points of 
coverage be discussed in the sale, leav- 
ing the details of protection to the day 
the written policy is delivered to the 
assured. Personal delivery of both the 
policy and the first renewal has been 
found the best guarantee of regular re- 
newal and proper understanding by the 
client of the advantages the coverage 
offers. Furthermore, the sale of acci- 
dent insurance provides one of the best 
entrees to the sale of life insurance. 

Concluding, Mr. Spaulding 
“What do you as life agents and ad- 
visors owe your clients? How good an 
advisor are you if you do not sell or 
at least attempt to sell that coverage 
which protects your client's most valu- 
able asset, his earning power?” 


one week 


acl { 
asked, 


} 
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Hazel at Wilmington 


KENNETH N. BROWN, ASSOCIATE 

John F. Hazel Succeeds Ralph Horn, 

Who Has Resigned; Brown Trained 
Under Father at Rochester 


Max S. Bell, agency vice-president, 
Continental American, has announced 
the appointment of John F. Hazel, com- 
pany’s field veteran, as manager of the 
Wilmington branch office, following the 
resignation of Ralph W. Horn, who has 

the office for the past five 
Kenneth N. Brown, Rochester 


managed 
years 





JOHN F. HAZEL 
supervisor, has been appointed associate 
manager at Wilmington. 

Mr. Hazel, currently a member of the 


President’s Club and the Convention 
Club, has been with the company for 
twenty-six years and in the field for 


nineteen years. He is well known in the 
city and throughout the company’s field 
[ Last vear he was guest of honor 
at a luncheon given hm by his associ- 
ates for his twenty-fifth anniversary. He 
is a brother of J. Henry Hazel, Dover, 
another Continental American veteran, 
who was formerly Lieutenant Governor 
f Delaware. 

Kenneth Brown has spent the greater 
part of last year on special assignment 

Wilmington for the agency depart- 
ment. He entered life insurance in Jan- 
uary, 1940, under his father, Kenneth R. 
Brown, Rochester manager. In his first 
vear he became vice-president, Agency 
Clubs, for case leadership; also qualified 
for the Founders Club and for two spe- 


cial contest clubs. 


forces 


$114,441 PAID TO PRINCETON 


Mutual Life of N. Y. Endowments Paid 
Princeton '22 Comm.; Insured Through 
Albert Jones Agency 
Mutual Life of New York has paid 
$114,441 in matured endowments | is- 
years ago to sixteen Prince- 


sued twenty 


ton graduates through the Albert H. 
Jones agency, 165 Broadway, New York 
City, to the Memorial Committee, Class 
'22, Princeton University. This is in 
addition to $12,003 previously paid by 
reason of death of one of the insured. 
Drafts were delivered to Richard K. 
S f the Memorial Com- 
| them over to the 
e€ universit at the com- 
met ne meeting of the National 
Alun \ssociatie held at Princeton, 
lune 14. Funds were allocated to the 
University Library, principal to be used 
iS par f a building fund, income for 
purchase of books. Approximately 300 
idents contributed to payment of the 
premium 
This is the third endowment plan on 
Princeton graduating class members 
written through the Jones agency, 


Chancellor of New Jersey 


Names Prudential Director 


Luther A. Campbell, chancellor of the 
State of New Jersev, has just anpointed 
Thomas Glynn Walker as a policyhold- 
ers’ director of the Prudential Insurance 
Co. to fill the unexnired term of the 
late Dr. Edward J. Il. 

Dr. Tll served as a director for policy- 
holders on the Prudential board for 
thirty-five years. He was reappointed 
for a term of three years in August, 
1940. 

Mr. Walker is general counsel of the 
New Jersey Bell Telephone Co. and 
prior to entering their service was judge 
of the United States District Court. He 
is a resident of Arlington, N. J. 

There are three policyholders’ direc- 
tors, the others being the Honorable A. 
Harry Moore, former Governor of the 
State of New Jersey, and Dr. Charles 
P. Messick, secretary of the State Civil 
Service Commission. The three policy- 
holders’ directors are appointed by the 
chancellor according to law and in all 
respects perform the same duties as the 
other directors of the company. 


SAVINGS BANK DINNER 

A dinner was held in the Parker 
House, Boston, on Friday of last week 
commemorating the thirty-fifth anniver- 
sary of the passing of the savings bank 
life insurance bill in Massachusetts. 
Michael V. Blansfield of Waterbury, 
president of the Savings Bank Life In- 





surance Fund of Connecticut, was the. 


that seven- 
total of 
bank 


principal speaker. He said 
teen savings banks out of a 
seventy-two are writing savings 
life insurance in Connecticut. 


General American Life 
Promotes P. B. McHaney 


ELECTED VICE-PRESIDENT 
General Counsel of St. Louis Company 
Active in USO; Former Missouri 
Assistant Attorney General 


Powell B. McHaney, general counsel, 
General American Life, has been made 
vice-president and general counsel. Mr. 
McHaney was elected counsel last Jan- 
uary. 

He has served the company as direc- 
tor, member of the executive committee 
and, since mutualization was begun in 
July, 1936, as voting trustee. He is also 
a member of the St. Lou's USO board 
of directors, chairman of the local Serv- 
ice Men’s Center, a Phi Kappa Alpha, 
and a member of the Missouri Athletic 
Club, Harvard Club of St. Louis and the 
St. Louis, Missouri and American Bar 
Associations. 

Born in Dunklin County, Missouri. he 
graduated from Harvard with an L.L.B, 
received an A.B. from Missouri Uni- 
versity. He is a former Ass’‘stant At- 
torney General for Missouri. He _ has 
been chief counsel for the Missouri In- 
surance Department. After leaving this 
position he went into private practice, 
representing several insurance companies 
as well as the Superintendent of the 
Missouri Insurance Department. 





Life Underwriters 
Knight as president 


Columbia, S. C., 
have elected T. K. 


for 1941-42. 





LIFE INSURANCE 


Organized 1845 








Our strength is established in ways of peace, 


Yet we serve our nation well in a world at war. 


The Mutual Benefit 





* Newark, N. J. 


COMPANY 











SUPERVISOR WANTED | 


Who wants to come aboard and 
make money with New York’s live wire 
agency. Some personal production 
record. Good salary, plus overwriting 
and commission. Box 1439, The East- 
ern Underwriter, 41 Maiden Lane, 
New York. 


Advanced 











by Metropolitan 


Pach Bros., N.Y. 
CHARLES G. TAYLOR, JR. 


Recently elected vice-president and a 
director of the Metropolitan Life, Charles 
G. Taylor, Jr., is one of the most widely 
l:nown men in the insurance business. 


ABRAHAM EPSTEIN TRIBUTE 


American Association of Social Security 
Appoints Committee to Follow 
His Ideals 

American Association for Social Se- 
curity has appointed a five-man admin- 
istrative committee to direct the activi- 
ties of the association, founder and ex- 
ecutive secretary of which, Abraham 
Epstein, died recently. The committee 
says it will endeavor to continue Mr. 
Epstein’s lifelong endeavor “to keep 
Social Security on a safe and even keel, 
free from utopian rainbow chasing, char- 
latanism and political manipulation.” 

The association will focus its efforts 
on enactment of legislation extending 
protection of Federal Old-Age and Sur- 
vivors’ insurance to men in the armed 
forces and their dependents and wants 
established “health and disability insur- 
ance systems,” ; 





Horatio N. Kelsey Leaves 
Security Mutual Here 


Horatio N. Kelsey has retired as agen- 
cy manager, Security Mutual, 75 Maiden 
Lane, New York. He states that he 
hopes to be back into active service with 
offices at the same address after a brief 
period at his Summer home in Connecti- 
cut. Mr. Kelsey was president, Insur- 
ance Clerks Mutual Benefit Association, 
until that organization was reinsured by 
the Security last December. The Se- 
curity Mutual will continue to maintain 
offices at its present location. 





C. R. BAILEY, ALBANY, DIES 

Clarence R. Bailey, Albany general 
agent, Security Mutual, who was asso- 
ciated with that company for ten years, 
died at his home in Kinderhook, June 2/. 





A.G. EATON HEADS MAINE GROUP 
Arthur G. Eaton, State Mutual gen- 
eral agent, Bangor, has been elected 
president, Maine State Life Underwrit- 
ers Association. Vice - presidents are 
Frederick C. Rozelle, Equitable Society, 
Portland, and John J, Cunningham, Met- 
ropolitan. 
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A. Wilbur Nelson Goes 
With Life Institute 


DIRECT “KEEP WELL CRUSADE” 





Long Identified With Insurance News- 
paper Activities, He Will Handle 
National Campaign 
A. Wilbur Nelson, well known for his 
newspaper writings on life ‘nsurance top- 
ics and his public relations and promo- 
tional work in the insurance field, has 
been added to the staff of the Institute 
of Life Insurance to direct the activi- 
ties of the new “Keep Well Crusade” 


A. WILBUR NELSON 
launched by the Institute on June 29. 

The response accorded the announce 
ment of the “Keep Well Crusade” has 
made necessary enlarging the scope of 
the activities projected for the health 
conservation campaign, and Mr. Nelson 
will have charge of this program. 

Born in Omaha, Mr. Nelson was edu- 
cated in public schools there and at- 
tended Nebraska University. In 1914 
he entered advertising with a Chicaro 
agency. At the outbreak of the war in 
1917 he joined the Navy. After the war 
he became associated with the National 
City Company of New York in the Ch'- 
cago office. 

Mr. Nelson entered newspaper work 
in 1922 with the Rochester Journal- 
American in Rochester, N. Y. He later 
came to New York, where he was in- 
surance editor and columnist of the New 
York American and later insurance ed'- 
tor of the New York Herald Tribune. 
From 1932 to 1940 he was engaged 
in public relations work as assistant to 
the general manager of the National 
Board of Fire Undery’ ‘ters. He has 
heen active in a number of fire preven- 
tion and other insurance promotional 
campaigns and produced the radio series 
“Great Fires of History,” of which he 
Was author and narrator. 

In 1940 he left the National Board to 
return to newspaper writing, and be- 
came insurance editor of the Philadel- 
phia Evening Public Ledger, also syn- 
dicating an insurance column through 
the Ledger Syndicate. 

Mr. Nelson has two bovs, one a step- 
son, John McCutcheon Raleigh, whose 
voice is heard regularly from Australia 
over the Columbia network broadcasts. 
and William, whose career as a cartoon- 
Ist is beginning to take shape in the 
Fine \rts College of Syracuse Univer- 
sity. His wife, the former Jessie Mc- 
Cutcheon Raleigh, is a sister of John 7. 
McCutcheon, the cartoonist, and of the 
late author, George Barr McCutcheon. 

TRAVELERS 300TH DIVIDEND 
_ Phe 300th consecutive dividend of the 
Travelers since it began paying divi 
dends in 1866 has been declared. It is a 
dividend of $4 per share on the capital 
Stock, payable July 1, 1942. 

















Whelows Whe Discs Forget 


Both of these sisters have had the 
experience of losing their husband 


through death. 


But they still have a constant re- 
minder of the profound love of the men 


they married long ago. 


A check comes to each of them every 
month—benefits of life insurance pro- 


vided by a thoughtful husband. 


Urge your prospect to arrange for a 


similar safeguard for his dependents. 





ted) rudential 


Insurance Y Company of America 


Home Office, NEWARK, N. J. 



































V. R. Smith President 
Life Institute of Canada 


ELECTED AT TORONTO, JUNE 24 





General Manager, Confederation Life 
Association, Succeeds N. J. Lander, 
Continental Life 





Victor R. Smith, general manager, 
Confederation Life Association, and one 
of the ablest insurance men on this 
continent, was named president of the 
Life Insurance Institute of Canada at 
the Toronto meeting June 24, to suc- 
ceed N. J. Lander, Continental Life. 


VICTOR R. SMITH 


Other officers are first vice-president, 
G. W. Geddes, Northern Life; second 
vice-president, R. E. Dowsett, Manu- 
facturers Life; secretary-treasurer, T. M. 
Sargant, North American Life. Council 
for the coming year includes A. E. 
Pequegnat, Mutual Life of Canada; J. 
D. Williamson, Canada Life; N. J. Lan- 
der, Continental Life; all three of whom 
are past-presidents; and C. Elvins, Im- 
perial Life; W. M. Anderson, North 
American Life; G. C. Cumming, Mon- 
arch Life; E. B. H. Shaver, Commercial 
Life; A. F. Muth, Industrial Life; G. L. 
Holmes, Manufacturers Life; J. P. De- 
venny, Mutual Life; O. D. Newton, Lon- 
don Life; A. E. Harkness, T. Eaton 
Life; J. E. White, Dominion of Canada 
General; J. H. Domelle, Canada Life; 
P. McDonald, Crown Life; M. J. Smith, 
Equitable Life; G. V. Brady, Metropoli- 
tan Life; J. P. Dandy, National Life. 

The Institute’s report shows a failing 
off of membership, especially of paid 
membership due to the fact that en- 
listed members’ membership has been 
continued without payment of fees. 27% 
of male members are now in _ service 
There was a slight excess of income 
over disbursements. 


Ralph Lowenstein Sole 
General Agent at St. Louis 
Ralph D. Lowenstein, who has been 
co-general agent in the Massachusetts 
Mutual general agency of Veith & Low- 
enstein, St. Louis, has been appointed 
general agent. Anthony E. Veith has 
chosen to return to full time devotion 
to personal selling. Mr. Lowenstein first 
joined the St. Louis agency as a per 
sonal producer in 1923 under Warren 
Flynn, general agent. 


DETROIT ASS’N NAMES MANION 
Clyde J. Manion, Equitable Society, 
has been elected president, Detroit As 
sociation of Life Underwriters. Other 
officers are vice-presidents S. Lyman 
Malone, Sun Life; E. J. Dore, Mutual 
Benefit; John S. Cooper, North Amer 
ican; secretary, Fraser E. Pomeroy, New 
England Mutual; treasurer, Humphre; 
Marshall, Metropolitan. 
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New Harrisburg Agency 
Headed by Taft Woody 


j. S. HOLLAR ASS’N MANAGER 


Equitable Society Establishes Indepen- 
dent Agency; Formerly Was Branch 
Of Edward A. Woods Co. 


The appointments of Taft Woody as 
agengy manager in Harrisburg and John 
S. Hollar as associate agency manager 
were announced by William J. Graham, 
vice-president of Equitable Society, at 
a luncheon in that city June 25. In a 


statement the Society says: “The estab- 





TAFT WOODY 


lishment of an independent agency at 
Harrisburg, with jurisdiction over a 
number of surrounding counties, is in 
keeping with the plans of the Equitable 
to effect more adequate representation 
throughout industrially growing Eastern 
and Central Pennsylvania by means of 
a re-constituted independent agency. For 
many years the Equitable’s Harrisburg 





JOHN S. HOLLAR 


office has been operated as a branch of 
the Edward A. Woods Agency, Pitts- 
burgh.” 


Woody-Hollar Career 


Mr. Woody started with the Equitable 
as an agent in Kansas City, and was 
transferred to Chicago in 1935. For the 
past seven years has served as a district 
manager in that city, in which capacity 

j- 
le 


he developed the largest unit in the 
entire agency organization of the com- 
par Mr. Hollar has been a district 
manager tor the Equitable at Harris- 
burg for a number of years. He has 
entered actively » the civic and com- 


munity life of Harrisburg; he is a Lieu- 
tenant-Colonel in the Pennsylvania Re- 
serve Defense Corps. 

In a brief address Vice-President 
Graham stated that Pennsylvania stands 
second among all states in total amount 
of life insurance in force, and referred 
to the large volume of insurance on the 
books of the Equitable written on resi- 


T. W. GALLAGHER TO N. Y. LIFE 


Joins 52 Vanderbilt Ave., N. Y. Branch; 
Formerly Brokerage Manager in L. C. 
Sprague Agency of Provident 

Thomas W. Gallagher, who has been 
brokerage manager the Lewis C. 
Sprague agency, Provident Mutual, New 
York, has resigned to join the New York 
Life as of July 1 in its 52 Vanderbilt 
Ave., N. Y. branch. Mr. Gallagher will 
be an agency organizer, recruiting, train- 
ing and supervising new and full time 
producers. Agency director of this 
branch is George T. Aranyi. 

A University of Pennsylvania gradu- 
ate in 1929, Mr. Gallagher was brought 
into life insurance by John A. Stevenson, 
then general agent of Penn Mutual’s 
home office agency. After several years 
he came to New York and joined the 
Penn Mutual agency then headed by 
J. Elliott Hall. As a full time producer 
he made good progress. In 1936 he 
jo‘ned the agency of Lewis C. Sprague, 
serving first as agent and then, in 1940, 
as brokerage manager which department 
he set up that year and has successfully 
managed. 


of 





McFARLAND HEADS CLU UNIT 


James C. McFarland, Cincinnati gen- 


eral agent, Ohio State Life, is the new 
president of the Cincinnati chapter, CLU. 





dents of Harrisburg and central Penn- 
sylvania during the last quarter-century. 
With Harrisburg as its capital and the 
rapid growth of the city in the last two 
years, together with the great industrial 
expansion throughout the eastern and 
central portions of the state, it affords, 
he said, bigger opportunities than ever 
for the life underwriter. 

Also present at the luncheon meeting 
from the home office was Second Vice- 
President Alvin B. Dalager, in charge 
of field organization. 


MADE PA. DISTRICT MANAGERS 


J. D. Plunkett and K. F. Hastings Go 
to Reading and Lancaster Offices 
of Mutual Life 

J. Donald Plunkett and Kenneth F. 
Hastings of the Harrisburg, Pa., agency 
of the Mutual Life of New York have 
been promoted to new positions as dis- 
trict managers in Reading and Lancas- 
ter. Manager of the Harrisburg agency 
is F. I. Neiderer. 

Both men have been associated with 
the company since 1940. Mr. Plunkett 
is a native of Reading and attended the 
Wharton School of Commerce of the 
University of Pennsylvania. He is a 
member of the Reading Junior Chamber 
of Commerce and Phi Beta Alpha fra- 
ternity. 

Mr. Hastings was born in Lancaster 
and is a graduate of Millersville State 
Teachers College, where he received his 
B.S. in Education. He is a member of 
the Millersville Alumni Club and Phi 
Sigma Pi professional fraternity. 





Edwin A. Inkley, Aetna Life, 
Heads Cleveland CLU 


Edwin A. Inkley, Aetna Life, was 
elected president, Cleveland chapter 
CLU, at the annual meeting June 24 at 
which the guest speaker was William 
A. Duff, vice-president, American Col- 
lege of Life Underwriters. Other new 
officers are G. P. Hanawalt, Equitable 
Life of Towa, vice-president; Paul L. 
Field, National Life of Vermont, treas- 
urer, and E, Clare Weber, Fidelity Mu- 
tual, secretary. Unanimously endorsed 
for director, American Society, middle 
eastern division, was Warren H. Smith, 
general agent of the Northwestern Na- 
tional. 

Mr. Duff spoke on “The Life Under- 
writer and the War.” He emphasized 
the need of approaching the income 
classes affected by changing conditions 
brought about by the war. 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


(LirrORD L.AX\CANILLEN 
THE NORTHWESTERN A\UTUAL 
LIFE INSURAN(E (O/\PANY 
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Gale F. Johnston Gets 
St. Louis Souvenir 


COMMEMORATES FEB. LUNCHEON 


President Leroy Lincoln Host as Frank 
See, St. Louis, Presents Leather- 
Bound Volume 

Officers of the Metropolitan, Frank 
M. See, St. Louis and Isadore Samuels, 
Denver, both general agents, New Eng. 
land Mutual, were guests of President 
Leroy A. Lincoln recently when Mr. See 
and Mr. Samuels, who were members 
of the St. Louis luncheon committee 
that honored Gale F. Johnston last Feb- 
ruary, presented Mr. Johnston with a 
leather bound souvenir volume of the 
occasion entitled “St. Louis Salutes Gale 
I. Johnston.” The ceremony was a se- 
quel to the February luncheon at which 
more than 1,000 leading citizens of Mis- 
souri had gathered to say good-bye to 
him upon his assumption of the duties 
of third vice-president of the company, 

The presentation was made by Mr, 
See. In response, Mr. Johnston told of 
the philosophy given him by his father, 
“You owe something to your community, 
Try to make it better for having lived 
there.” Continuing, he said, “Whatever 
I have done has only been a small at- 
tempt to repay St. Louis for all that it 
did for me. Happy as I am here, it was 
a good deal of a wrench to leave the 
city where I had made my home for 16 
years, and the luncheon will always re- 
main as the outstanding thing in my 
life. But I find that people are much 
the same everywhere—that this country 
is full of good and wonderful people who 
love their Nation and are willing to 
work and work hard to bu‘ld up their 
communities. There can be no doubt of 
the future of the country or of the out- 
come of this crisis as long as the people 
of America have the character and the 
determination to maintain our way of 
life and the opportunities it holds.” 

The volume told in a foreword of the 
occasion for the luncheon, describing it 
as “a gathering of more than 1,00 
friends to express the warm regard and 
high esteem in which they hold him and 
to convey their appreciation as_ fellow 
citizens in recognition of the outstand- 
ing services which he has consistently 
performed for the benefit of all St. 
Louis and the Government of the United 
States of America.” Photographs of the 
luncheon scene in the grand ballroom 
of the Hotel Jefferson, of the head table 
and a copy of the luncheon menu pre- 
ceded messages from government, state, 
and city officials, Senators and Congress- 
men, national officers of welfare organi- 
zations and life insurance men from Mr. 





Johnston’s former associates in the 
Treasury Department and personal 
friends. Secretary of the Treasury 


Henry Morgenthau, Jr., Senator Bennett 
C. Clark, Missouri; Senator Alben W. 
Barkley, Kentucky, leader of the Sen- 
ate; Undersecretary of the Treasury D. 
W. Bell; Linton E. Allen, chairman, De- 
fense Savings Staff; Mayor William D. 
Secker, St. Louis; James C. West, chief 
executive, Boy Scouts of America; Har- 
ald W. Dodds, president, Princeton Uni- 
versity (Mr. Johnston’s alma mater), and 
Frederick H. Ecker, chairman of the 
board, Metropolitan, were typical of the 
names represented. 

A native son of Missouri, Mr. John- 
ston had made his home and headquar- 
ters in St. Louis for many years as re- 
gional manager in the southwest for the 
Metropolitan’s Group division. His ac- 
complishments in life insurance, his out- 
standing civic activity, and his notable 
service to the nation when drafted by 
the Secretary of the Treasury to organ- 
ize and direct the sale of U. S. Defense 
Savings Bonds caused him to be known 
as “St. Louis’s No. 1 Minute Man,” and 
it was thus that he was hailed at the 
February luncheon. 


W. A. Arnold, II, has been elected 
president, Harrisburg Life Underwriters 
Association. Fred Lamb is vice-prest- 
dent; Harry Johnson secretary-treasurer. 
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NYLIC FOR AGENTS 


A Successful Agency 
Plan Since 1896 


Nylic for Agents, a system of benefits for persistent and 
successful agents, was started by the New York Life 
Insurance Company in 1896. The primary purposes 
of this special agency plan, commonly referred to as 


Nylic, are: 


to encourage men and women of ability and integrity to 


engage in selling life insurance as a life career; 


to offer the Company’s agents an opportunity to qualify 
under the rules of Nylic for a monthly income, in 
addition to current commissions, payable in the third 
and subsequent years of an agent’s membership in 


Nylic up to and including the twentieth year; 


to offer the agents an opportunity to earn the right to 
receive a monthly income for life after qualifying 


for 20 consecutive years under the rules of Nylic; 


to give the Company a corps of permanent agents and 
thereby to provide policyholders with greater continuity 


of personal service. 


All Nylic payments to an agent are determined 
by the volume, incidence and persistency of his 
business in accordance with the terms of his Nylic 


agreement. An annual minimum volume must be 


produced. 


Nylic for Agents rewards and encourages increased 
length of service with the Company. During an agent’s 
first 20 years in Nylic, his rate of compensation per 
$1,000 of insurance on which the Nylic monthly income 
is based, is increased at the end of 5 years, 10 years 
and 15 years of continuous Nylic membership. After 
qualifying for 20 consecutive years, the agent becomes 


a Senior Nylic and receives a monthly life income. 


Before he becomes a Senior Nylic an agent’s mem- 
bership in Nylic and qualification for Nylic payments 
are subject to his continuing in good standing under 
his agency contract with the Company, and his com- 
pliance with the rules and regulations of the Company. 
However, after he becomes a Senior Nylic he will receive 
regular monthly income checks for life, whether he has 
an agency contract with the Company or not, provided 
only that he does not enter the service of another life 
insurance company. Most Senior Nylics do have an 
agency contract with the Company and continue to 
write a substantial new business, thus increasing their 
incomes by first and renewal commissions on such 


business. 


There are now nearly 1,000 living Senior Nylics 
and the present average Senior Nylic income check is 
nearly $100 per month. The average age when agents 


become Senior Nylics has been about 55. 


With this special agency plan which promotes 
and rewards long continuity of service, New York Life 
agents have a unique incentive to render the best 


possible service to their clients. 


The experience of the Company with Nylic since 
1896 shows that it benefits all concerned—the agent 


and Company, the policyholder and beneficiary. 


It is not the purpose of this advertisement to describe all of the benefits, rules and conditions of 
“Nylic for Agents.” For complete information about the Nylic agreement now being made with 


newly appointed New York Life agents, see the Company's booklet entitled ““Nylic No. 3. 


” 


NEW YORK LIFE INSURANCE COMPANY, 51 MADISON AVE., NEW YORK, N. Y. 
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T. O. Cox General Manager 
Of Excelsior Life, Toronto 


Long well-known in life insurance 
agency circles in Canada, Thomas Q: 
Cox, has been made general manager 


of the Excelsior Life of Toronto. Mr. 
Cox first became connected with the 
Excelsior Life in 1925 and was placed 
in charge of its sales organization in 
1932. 

Mr. Cox is a past chairman of the 
Canadian Life Agency Officers and a 
former member of the executive com- 
mittee of the Canadian Life Insurance 
Officers Association. 


“Keep Well” Message 





Just by KEEPING WELL 
You can help win this war! 

















News from home that 

a are well and working 
hard is what our soldiers 
want most to hear! 








What can one person—at home —do to 
help win the war? 

Just do your level best to stay well, to 
heep from being sick and losing time or 
spreading your illness. 









And eat 3 meals « dey! 


2. Get your rest 





sakes we should save 


our time for serious and 


3. See your doctor 
once @ year 
Y 


aining doctors 
wnavordable sickness and accident 


It’s EASY to keep well 
Keeping well today isn’t as hard as it used to 
Just follow a few simple rules and you have 


4. Keep clean 


Plenty of baths, lots of soap. Clean 





Romp with the family, visit wi 
ke walks, pla 





men and women, +i an incalculable con 
tribution to victory.” 

Read the rub 
If you do, yc 


in the next column. Follow them 
04 will be helping to win the wa 














Life insurance has pr: the means to keep millions of Americans in health and security 
This message is one way life insurance companies believe they can help you to help win this 
war. Institute of Life Insurance, 6@ East 42nd Street, New York City 





One of the messages in the new ad- 
vertising program of the Institute of 
Life Insurance, running in three-column 
space and pushing the “Keep Well Cru- 
cade” which the Institute has launched 
on a nation-wide scale to aid the war 
effort. 





PRUDENTIAL MUTUALIZATION 

The Prudential applied to the New 
Jersey Court of Chancery Thursday for 
approval o fan agreement for the pur- 
chase of the last remaining outstanding 
shares of the company’s stock so as to 
effect complete mutualization of the 
company. Since 1915 when Prudential 
went on a participating basis more than 
98% of the stock has been purchased at 
the price of $455 a share approved by 
the court in 1914. The remaining 536 
shares, held mostly by the Blanchard 
family of Newark, would be bought for 
$1,500 a share under the agreement now 
before the court. 


HAROLD J. FETT DEAD 
Harold J. Fett, manager for the Mu- 
tual Life of New York at Newark, died 
Tuesday at Mountainside Hospital, Up- 
per Montclair, N. J., after a long ill- 
ness. He was 49 years old. 


EQUITABLE OF IOWA REPORT 
for the Equitable 
$6,119,708 during 


Insurance in-force 
of Iowa increased by 


May to $624,839,741 despite a drop in 
new paid business of 
first 


13.3%. For the 


five months new business gained 


MUTUAL LIFE FIELD CLUB 


Elects Joseph R. Wilder, Rochester, 

President; 502 Agents Qualify For 

Leaders’ Organization 

Joseph R. Wilder, Rochester agency, 
Mutual Life of New York, who has been 
with the company but one year, has 
been elected president of the 1941-42 
National Field Club, company’s organi- 
zation of leading producers. 502 field 
representatives have qualified for the 
1941-42 Club and for regional honors, 
according to Vice-President and Mana- 
ger of Agencies J]. Roger Hull. 

Vice-presidents of the Club are Carl 
M. Heifetz, Heifetz agency, Chicago, 
who led the Chicago metropolitan di- 
vision; Edward P. Leslie, Jr., Oklahoma 
City, West South Central division; John 
R. Taylor, Charlotte, N. C., South At- 
lantic division; Paul Hoffmann, Harris- 
burg, Middle Atlantic division; Lyle H. 
Funnell, Billings, Mont., Mountain divi- 
sion; Floyd E. Holland, Grand Rapids, 
East North Central division; George A. 
Knutsen, CLU, Portland, Ore., Pacific 
division; Sidney L. Levy, Kee agency, 
New York City, New York Metropolitan 
division; H. M. Livingston, Des Moines, 
West North Central division; Mrs. Eu- 
nice C. Bush, New Orleans, women’s 
division; Alan W. Spearman, Birming- 
ham, East South Central division, and 
Joseph M. Gonzalez, Manchester, N. H., 
agency, who led the New England di- 
vision. 

Post of president goes to the agent 
producing the largest volume of new 
paid business, or, if he has already served 
as president, the next ranking producer, 
who has not previously held office. Mr. 
Wilder ranked seventh among all Mu- 
tual Life producers. Vice-Presidents are 
those club members who have not pre- 
viously held office, with the largest pro- 
duction in the agencies in their respec- 
t've geographical divisions. Honorary 
vice-presidents, those leading agents who 
have previously held office, are Jacob 
W. Shoul, Boston; Sam S. Herwitz, Cin- 
cinnati; Emanuel A. Hyman, Baltimore; 
Louis Meister, Hartford; Cornelius J. 
McCole, Scranton; J. Dudley Miller, 
Vermillion agency, Chicago; Victor D. 
Hollander, Kassoff agency, New York 
City; Harry K. Wolkoff, St. . Paul; 
Thomas T. Martin, Nashville, and Lester 
M. Beckhard, Los Angeles. 

Mr. Hull stated that 58.6% of the 
club members and associates have served 
the company ten years or more; 23.9% 
five to ten years; 14% from two to five 
years; 2.8% from one to two years. Six 
members qualified for their twentieth 
Field Club membership. 


Will L. Harris of Tennessee 
Dep’t With Cosmopolitan 


Will L. Harris has resigned as chief 
examiner, Tennessee Department of In- 
surance, which position he has held for 
six years, to become actuary for the 
Cosmopolitan Life, Memphis. He was 
formerly with the Atlanta actuarial firm 
of Copeland & Cothran. 


To Head Agency Cashiers 


Christine Ludwig, Caperton agency, 
State Mutual, Chicago, has been nom:- 
nated for the national presidency of the 
Life Agency Cashiers Assoc ation of the 
U. S. and Canada. 











MAY WRITINGS IN N. Y. CITY 

The Life Underwriters Association of 
the City of New York, Inc., announces 
that the estimate of total sales of Ordi- 
nary life insurance in New York City 
for May, 1942, is $34,051,000, which com- 
pares with $47,576,000 reported for May 
of last year. 





PORTLAND, ME., ELECTIONS 

Fred C. Rozelle, Equitable Society 
agency manager at Portland, Me., has 
been elected president, Southern Mane 
Life Underwriters Association. Other 
officers are: Vice-president, Deane S. 
Thomas, Connecticut General; secretary- 
treasurer, Owen M. Smith, New York 
Life. 





Left to right: George A. Adsit, Walter K. Hardt and Clarke T. Botting 


Girard Life 


(Continued from Page 1) 


will include several options at age 65, 


including a cash sum, or a_ reduced 
amount of insurance for life for the 
same premium or continuation of the 


full amount of insurance at an increased 
It is also planned to grant 
(without medical) 


on the Term portion cf the contract up 


premium. 
conversion privilege 
to age 60. 

Julius Epstein, Newark, ret’ring presi- 
dent of the Girard Life General Agents 
Association, was first speaker on pro- 
gram. The job of selling under wartime 


conditions is not as hard as we would 


like to think, Mr. Epstein said, adding 
that the first requirement for the sales- 
man today is a clear recognition of th’s 
fact. He went on to show that the 
potentialities for new business are great- 
er today than in the immediate past, be- 
cause of more widespread employment 
and increased individual earnings all 
along the line. 

In recent months he has specialized in 
business insurance for small firms and 
partnerships and founa a responsive mar- 
ket. His method is to arouse interest 
by citing the difficulty cf preserving the 
investment in a small business at death, 
and the dangers to survivors of having 
a portion of the ownership pass to un- 
friendly hands. He suggests the prepa- 
ration of a buy and sell agreement be- 
tween partners or stockholders as the 
case might be,.and finally points out that 
to be effective such an agreement must 
be backed up by life insurance. Many 
small business organizations are now 
earning increased profits to make the 
adoption of such a program possible at 
this time, he finds. Mr. Epstein hit upon 
this program by convincing himself that 
a lot of life insurance was going to be 
sold and that he was going to sell his 
share of it. 


Examination Problems 


Dr. William H. Carpenter, Girard Life 
medical director, told of the difficulties 
of maintaining adequate medical exami- 
nation facilities in the field due to the 
large number of doctors called into the 
service and additional work thrown upon 
those left at home and said when an 
agent used a doctor who does not ex- 
amine for the company regularly, a note 
of explanation to the home office will 
save unnecessary correspondence back 
and forth and speed up the application. 
He also said his department would rely 
largely on fieldmen to secure substitute 
doctors when regular men are called to 
military service, and that general agents 
should go over medical reports of new 
examiners to be certain that all ques- 
tions are answered and company prac- 


tices with regards to specimens, ete, 
have been adhered to. 

Presiding over the second day’s ses- 
sion was Clarke T. Botting, superintend- 
ent of agencies. 

Among some 
were Milton L. Baker, York, Pa.; Ed- 
ward L. Smead, Williamsport, Pa.; Ezra 
C. Anstaett, Columbus, O.; W. L. Craw- 
ford, actuary of the Girard, conducted 
a question and answer period. 

Vice-President Adsit was final speak- 
er. He told the conference that there 


is a great deal more money available for | 


life insurance than in many years, that 
there are fewer agents in the field to- 
day to get it and that a little more 
fcotwork and a little moore headwork 
will produce exceptional rewards. 

It will no longer be desirable to go 
back three or four times to sell a per- 
son insurance—tires and gasol ne.are too 
hard to get—so it’s better to make a 
more determined effort to sell him the 
first time. 


sell defense workérs the job is not al- 
ways so easy because they are working 
long hours and are hard to reach under 
favorable circumstances. On the other 
hand, a great deal of money is passing 
through them to the people who are the 
best buyers—the farmers, dentists, doc- 
tors, storekeepers, lawyers and _ other 
professional men not working on a fixed 
salary. 


President Short Dinner Speaker 


At an informal dinner closing the con- 
ference Albert Short, Girard Life presi- 
dent, reviewed the business program 
briefly, and said he believed that war 
conditions are apt to make business bet- 
ter for the agent rather than worse, and 
that while every American must be will- 
ing and ready to make new and greater 
sacrifices to win the war, there is still 
an important job to be done on the home 


front in preaching thrift and saving as ' 


exemplified by life insurance. 

Dr. Philip J. Steinmetz, in a final ben- 
ediction, said life itself is what we will 
make it, likening the universe to a broad 
tapestry of which everyone is making a 


part and therefore life is an art—the art | 


of doing the right thing at the right 
time in the service of our fellowmen. 

During the evening the president’s tro- 
phy for the past year was presented to 
the James R. Reagan agency of Camden, 
N. J., and special awards to three dia- 
mond insignia winners—Earle E. Baruch 
and S. Stanley Hyle, of Philadelphia, and 
Julius Epstein of Newark, N. J. 

New Association Officers 

New officers of the Girard Life Gen- 
eral Agents Association elected earlier 
in the day were also introduced at the 
dinner. They are president, Ezra 
Anstaett, Columbus, O.; vice-presidents, 
E. E. Baruch, Philadelphia, and Walter 
Watt, Cleveland, O.; secretary-treasuret, 
E. L. Smead, Williamsport, Pa. 





While there are many opportunities to 
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Heads New Texas Territory 


LG. 


LIGGETT 


Southland Life has announced the 
establishment of a new and larger South- 
east Texas Territory with headquarters 
at Houston. Manager will be D. G. 
(“Doc”) Liggett, who has been one of 
Southland Life’s most successful agency 
managers during his fifteen years’ serv- 
ice with the company. 

Mr. Liggett is a past state president 
of the Junior Chamber of Commerce, is 
at present president of the East Texas 
Life Underwriters Association, and is 
active in civic organizations. With Ross 
Priddy, agency manager for the Dallas 
territory, he was joint winner of the 
agency managers’ trophy for 1941, given 
in recognition of excellence in all 
branches of agency management. He 
will make his home in Houston. 





ROBERTS LEADS DALLAS ASS’N 


New president of the Dallas Associa- 


tion of Life Underwriters, succeed'ne 
John P. Costello, Southwestern Life, is 
Harry M. Roberts, Reliance Life, who 


was vice-president last year. Other of- 
ficers named for the ensuing year are: 
vice-president, Charles E. Seay, South- 
land Life; secretary, J. Max Spangler. 
Fansas City Life, who has been state 
committeeman; treasurer, Lyman FE. 
King, Minnesota Mutual Life, who is 
chairman of the organization’s educa- 
tional committee; and state committee- 
man, J. A. Foster, National Life & Ac- 
cident. 





NwNL HONOR ROLL 
_A plaque of sculptor’s cement finished 
in go'den bronze to honor the men from 
Northwestern National who are in the 
office and the company’s twelve leading 
agencies. The plaque, designed by War- 
tren T. Mosman, Minneapolis sculptor, 
bears the names of forty-nine men in 
the services. The company will mail its 
weekly agents’ publication, Northwestern 
National News, to every agent on the 
honor roll and the Silhouette, emp'oyes’ 
magazine, to those formerly in the home 


office. 





DUNFEE SASKATCHEWAN MGR. 


Canada Life has named E. J. Dunfee 
LU, as manager for the province 
Saskatchewan. Mr. Dunfee was provin- 
cial vice-president there of the Life Un- 
derwriters Association of Canada in 1911 
and has recently served as provincial 
chairman of the employe and continu- 
ing sales committee in the V ictory Loan 
Campaign. 


ot 





F. J. HILLERS APPOINTMENT 


Francis J. Hillers has been app< nag 
general agent at Ogdensburg, N. Y. 
the Connecticut General. He aera 
Irving I. Chase, resigned. Mr. Hillers 
has been one of the company’s most 
consistent producers. 


RASSMANN WITH AMER. UNITED 





Insurance R. & R. Associate Editor to 
Handle Advertising, Sales Promotion 
and Publications 


Emil C. Rassmann, since 1936 associate 
editor, Research & 
Service, has been appointed to the agen- 
American United Life. 
will handle advertising 


Insurance Review 


cy department, 
Mr. 
and sales promotion matters and gen- 
eral home office and field publications. 

He has previously been with American 


Rassmann 


Central Life in the company’s conserva- 
tion unit and later in the advertising 
and sales promotion department, which 
in 1926 he managed. He resigned in 1936 
to go with Insurance Research & Re- 
view. 





ROE MADE DISTRICT MANAGER 


K. W. Roe has been appointed dis- 
trict manager for the Great-West Life 
at Lansing, Mich. He has been asso- 
ciated with the company as a salesman 
since 1938 and since that t'me has estab- 
lished a high production record. He 
has been a member of the company’s 
honor production club for the last three 
years and in 1941 was the leading indi- 
vidual salesman of the Lansing agency. 
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California State Association 
Elects H. Kenneth Cassidy 
Los Angeles was the scene of’the Cal- 
ifornia State Life Underwriters’ conven- 


June 26-27 when Col. 
Pacific Mutual general 


tion 
Cassidy, 


H. Kenneth 


agent, 


was elected president, succeeding Charles 


CLU, 
Other 
John 


Northwestern 


E. Cleeton, 
agent. new officers 


R. Mage, 


eral 
Vice-president, 
general agent, 
Los Angeles; 
Mckenna, CLU, Continental 


secretary-treasurer, G. 
Assurance 


Occidental Life gen- 
are: 
CLU, 
Mutual, 


F. 


life department manager; executive com- 


mitteemen, H. G. Saul, John 
eeneral agent, 
Brown, Prudential manager, 
John V. Hines, executive secretary, 
reappointed unanimously. 

Speakers at the two-day session 
cluded Kellogg Van Winkle, CLU, 
man, legislative committee; Roy 
Roberts, national trustee; 
retiring president, under whom the 
sociation’s 
exceeded, Polyzoides, 


and Dr. A. 


Mr. Clee 


Hancock 
Los Angeles, and Herrick 
Oakland. 


was 


in- 


chair- 
Ray 


ton, 
as- 


membership quota of 750 was 
faculty 


of the University of Southern California 


and columnist, who talked on “War and 
America’s Destiny.’ 
Pacific Mutual officials were hosts to 
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WILLIAM E. NICHOLS DEAD 





Was Life Member of New York Life 
Top Club; Urged Development of 
Yellowstone Park 
William E. Nichols, veteran member 
of the Old Guard, New York Life and 


a Senior Nylic, died recently in Palo 
Alto at the age of 80. Beginning his 
business career as a mining engineer, he 


was a member of a delegation to go to 
Washington urge development 
Yellowstone National Park. 

He joined New York Life in 1901, was 
a life member of the Top Club which 
requires twenty- -five years of minimum 
production, was club president and led 


to of 


the country for the company in 1915. In 
1928 he was agents’ counselor for the 
New York Life in San Francisco. 





ACACIA MUTUAL APPOINTMENT 

William Le Roy Cunningham has been 
appointed manager, Sacramento branch, 
Acacia Mutual. 





the convention cocktail party preceding 
the main session, while Occidental Life 
was host to officers and executive com- 
mitteemen and directors at dinner. 
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hard work, dif- 
. and not a minute to be lost. 


But when the time comes to retire, will you be 


able to leave your bench, 


enjoy a rest well earned? 


or your desk, 
Or will it be the 


hopelessness of too little, too late? 





In such terms during these war 
years, Great-West Life advertising 
in support of its representatives, 
continually stresses the need of life 
insurance for retirement years to 


come, 


THE 


GREAT-WEST LIFE B 


ASSURANCE COMPANY 
HEAD OFFICE — WINNIPEG, CANADA i | will 
Business in Force, over $660,000,090 


and 
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Right to left: 
Santos and Dr. 


One of the most widely traveled and 
personalities 
in the insurance business is Dr. J. Al- 
Avrack, medical director of United 
Life. On this page is a picture 
a visit with Dr. Eduardo 
Colombia, 


one of the most interesting 
bert 
States 
taken during 
Santos, president - elect of 
and Mrs. 
has 


Santos. 

crowded 
with a wide gamut of interests. He rides, 
swims—does all of them well 


South America, 


Dr. Avrack’s life been 


golfs, sails, 
—and his genius for friendship has made 
him at different host to a large 
number of persons on his beautiful Dog- 
fish Island, 12 miles off Rockland on the 
Maine Coast. There 
of the English poet, William Cowper, 
“God made the country, man made the 
town, but the devil made the suburbs.” 
To this dictum both Dr. Avrack and his 
wife agree, although thousands of insur- 
ance executives who live in the suburbs 
of their cities will take issue. 


Prestige in Medical World 


Born in Virginia he was graduated 
with a B.S. degree from John B. Stetson 
University of Florida; obtained his M.D. 
from the Medical College of Virginia. 
Thereafter, he served an interneship fol- 
lowed by post graduate studies. After a 
successful career in medicine and surg- 
ery for ten years in Delaware he suf- 
fered a health breakdown from over- 
work during which he retired to his 
Maine coast island to meditate and re- 
cuperate. 

Upon his recovery in 1936 he joined 
the U. S. Life as assistant medical direc- 

ir to Dr. Pardee, and shortly thereafter 
was made chief medical director. He was 
placed on the board of directors and 
became vice-president in charge of Ac- 
cident and Health, a new department 
which was being opened and which has 
been successful. 

Dr. Avrack’s activities are not confined 
to his own company. His diagnostic and 


times 


is a famous saying 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











President-Elect Eduardo Santos of Colombia, South America; Mrs. 


J. Albert Avrack 


therapeutic abilities are widely known 
and he has medically treated executives 
of insurance companies from coast to 
coast. His literary capabilities are of a 
high order and in the monthly magazine 
of his company he conducts a column 
in which in clear and colloquial language 
he treats of medical agency problems in 
a fashion so that he who runs may read. 
On June 6 he delivered a paper to the 
Medical Section of the American Life 
Convention at Colorado Springs on Pep- 
tic Ulcers which met with a fine recep- 
tion. 
Organized Medical Examiners’ 


Committee 


In 1938 Dr. Avrack on his own initia- 
tive organized the International Accred- 
ited Insurance Medical Examiners Com- 
mittee. This supplied a long-felt want 
in the insurance world. More than 9,400 
active and capable insurance medical ex- 
aminers in all parts of the world were 
enrolled and information pertinent to 
their capabilities and qualifications 
amassed. In addition he is a member of 
the New York County Medical Society, 
New York State Medical Association, 
American Medical Association, Associa- 
tion of Life Insurance Medical Direc- 
tors, Medical Section of the American 
Life Convention, Pi Kappa Phi Fratern- 
ity and Masonic Order. 

His tenets in the Life Insurance busi- 
ness are “quality first, persistency 
second, and volume third.” These prob- 
ably account for the splendid showing 
in the present mortality experience of 
a Company so old as the U. S. Life. 


His Travels 


Dr. Avrack has travelled to practically 
every outpost in foreign fields where his 
company does business. In 1938 he cov- 
ered 15,000 miles, mostly by air in sur- 
veying South America, the West Indies, 
Dutch Indies and Panama. In 1939-1940 
he covered 40,000 miles in his travels to 
the Hawaiian Islands, Japan, China, 
Hong Kong, and the Philippines. He is 
a peripatetic medical director who in his 
journeys look in on the hospitals, on the 








LIFE INSURANCE RENEWALS 


Purchased on Liberal basis 


Agents Trading Corporation 


271 Madison Ave., New York 
AShland 4-3063 








LIFE SUPERVISOR — NEW JERSEY 


Good opportunity for a personal producer to become assistant to 
the General Agent of a successful agency. Previous experience not 
necessary, but must be willing to apply himself to training and 


recruiting in conjunction with personal production. 


The Eastern Underwriter, 41 Maiden Lane, New York 


Box 1438, 











. . 9 . 
Wilkinson’s Evaluation Chart 
(Continued from Page 3) 
technical language, even without the 
shown below. mention of the words “life insurance” 
The point of this analysis chart, as ex- at least until after the buy. and _ sell 
plained by Mr. Wilkinson, is that agreement is drawn up and_ signed. It 
through its use the need of business life provides a visual means of discussing 


forced liquidation. Both formulas are 


insurance is shown without the use of | what the prospect likes to talk about. 
GOING CONCERN EVALUATION FORMULA 
Assets Liabilities 
BREN OM carsnvasare Grete es $—____—__ Accounts Payable ...... $—___ 
Accounts Receivable...... ——————— Notes “Payable” <s...0006 ee 
Real Pstat€ «cccscaci ssc. -- MOFt@AGES: ones score ceo 68s cy 
Equipment .............. ——— ——— URERS: 2s 5c5 slantaawcew eae —_—_____ 
LAVERIORY cies darned oes eo 
CRBES: oo cssachre-a9 eaten no 
Potall jcsioosconte: $-—---— —— MGtal, ssnnccencess $ 7 ate 
Gt ONSSEUS: oo iia eee baa aloes resttaneremaanetes >— — ~ 
sess otal TAabiMtiess ccs coc cco es ee - 
MSOC Wie IAM oss sierevare teste hie eve wan erie ms ae 
Average Annual Earnings (Including Salaries)....... $—___ - 
Less Estimated Replacement Salaries ................ a 
Earnings from Book Value and Good Will........... —___— 
bess: Barnines: trom -Book Value ats. occ. ss ces cveces —_—___—_ 
Earnings from Good Will............sssscscsessveeees —__—_____ 
Capital Value of Good Will (5 times above)......... ioe ences 
Plus Book Value. ...... erent Peerrereery: stseees aeaene’s —_—— 
Total Valuation of Business as a Going Concern —— 
THE HAZARDS OF FORCED LIQUIDATION 
Assets Liabilities 
CS Ne ee are ae are $———-_- Accounts Payable ...... ———— 
Accounts Receivable....  - INGEOS A inte claret Sree tas ——_—_—__—_ 
Real State. tac uiss ces ee MOPPACES 6... csce s Senne 
GUIDPIMEN ET 2206.04 600s a MORONS. eves ca daersaes —____— 
IMVEDTOLY es creielecies ce a 
COUPES fos nae oesaie ees a 
ROUA 2 eicociestees $——_--—__-_- Ota cto panes $—__-___—_ 
PaU AIA SSELS We lccotetae-carercerehirem wre eictene eeies $— —-—- 
Bess Total Werabilsties.: 2.2% cp ac ocx —_—_—. 
POO WANG) Aisa nr cnva ied weececnearns - 


Total Valuation of Business........... a 


medical men, on the specialists gather- 
ing his facts and ideas translated later 
into practical results for his company’s 
transactions in the country concerned. 
It can be said that he is the type medical Mary ( i tet 
director who has contributed much to the Aetna Life Affiliated Companies, 
his company’s agency morale and is well addressed a luncheon meeting < the 
liked by the production force. In all of institution section ol the American Ome 
these journeyings he has widened _ his nag peg anager de pope mee 
circle of friends, among whom are to be 44 On iat Can Industrial Cafeteria: 


; : » Ess : ” 
found rulers, governors, and many not- Contribute to the Victory 


Miss Kelly, Aetna, Speaks 
To Home Economics Group 


Kelly, cafeteria manager for 


Program! 


ables of foreign lands. Miss Kelly said that at the first Red 
He earnestly believes that while the Cross nutrition and canteen class con- 
war will slow things a bit, after the war ducted by the cafeteria staff more than 


thirty departments of the company were 
represented. A number of company ex- 
ecutives have asked for vitamin and cal- 
ory charts and requests have been re- 
ceived for recipes using substitutes. A 
number of applications for future can- 
teen classes, including men in the com- 
pany have been received. The cafeteria 
staff has collaborated with the company 
in producing a motion picture, “Vitality 
for Victory.” 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 


Telephone BArclay 7-3428 


is over the nations will be more closely 


knit. 
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SECURITY’S NEW WAR CLAUSE 





Change Provides Full Coverage Within 
States, District of Columbia, 
Canada; Other Change 


Security Mutual Life has revised its 
military, naval, aviation and travel pro- 


visions effective retroactively on all con- 
tracts in force carrying a war clause, 
to provide full coverage if death occurs 
in military or naval forces of any coun- 
try at war while insured is within the 
forty-eight states, District of Columbia, 
or Canada. Return of premiums if death 
occurs outside these areas is changed 
to provide that liability is limited to a 
single sum equal to the greater of (a) 
the reserve on the face amount of the 
policy together with the reserve for any 
paid-up additions thereto and any divi- 
dends standing to the credit of the pol- 
icy less any indebtedness, or (b) the 
amount of gross premiums charged on 
the policy less dividends paid in cash 
or used in the payments of premiums 
thereon with interest at the rate of 3% 
compounded annually and less any in- 
debtedness to the company. 

There is to be no change in the pro- 
vision excluding coverage if death occurs 
as a result of service, travel or flight 
in any kind of aircraft. 





HERMAN KRAMER DIES AT 77 





Retired in 1940 As Penn Mutual Agent 
With J. M. Royer Agency; Fifty 
Years in Insurance 
Herman Kramer, Penn Mutual agent 
in the J. M. Royer agency, Chicago, 
until his retirement two years ago, and 
member of the Million Dollar Round 
Table, died recently at the age of 77. 
Mr. Kramer observed fifty years in in- 
surance shortly before his retirement, 
Alexander E. Patterson, then vice-presi- 
dent, Penn Mutual, having attended the 

celebration. 

He was born in Germany, entered in- 
surance with the Mutual Life of New 
York in 1882 in the actuarial depart- 
ment, became manager of the St. Louis 
office, Pacific Mutual, and then Chicago 
manager, Germania Life, now the Guard- 
ian Life of New York. He went with 
Penn Mutual in 1912. In his fifty years 
in life insurance Mr. Kramer paid for 
$75,000,000 with premiums _ totaling 
$3,000,000. 


DOES NOT FAVOR CO. MEETINGS 








National Association of Life Underwrit- 
ers’ Annual Gathering at Chicago 
Not to Be Large Affair 
The National Association of Life Un- 
derwriters is not encouraging company 
meetings during week when its own 
annual meetings of National Council and 

trustees are being held in Chicago. 

It is respecting the wishes of Co- 
ordinator of Transportation Eastman 
who has taken a position against large 
conventions to attend which people will 
have to travel extensively. 


UNION MUTUAL APPOINTMENTS 


Union Mutual has appointed Irving H. 
Clendenen as manager, life department, 
Rollin I. Read agency, Chicago; Sidney 
E. Leiwant as New Haven agency man- 
ager; and Russell V. Peavey as Bangor 
(Me.) manager. : 








Manager at Des Moines 

Barney T. Matteson, CLU, has been 
appointed branch manager in charge of 
the Des Moines office of General Amer- 
ican Life, Jack T. Lynn, vice-president 
of the company, has announced. Mr. 
Matteson has been associated with the 
company since 1933. He has been serv- 
ing in the Texas field recently as super- 
visor of the San Antonio agency. 





CHAS. MONTEITH ADVANCED 

Charles Monteith, two-time member of 
the National Field Club, Mutual Life of 
New York’s leaders’ group, has been 
appointed supervising assistant in the 
Joseph L. McMillin agency, Philadelphia. 
Mr Monteith attended Philadelphia pub- 
lic schools and Lafayette College. 











HEARD on the WAY 








Frank L. Jones, president Greater New 
York Safety Council, and vice-president 
of Equitable Society, was featured in the 
New York Herald Tribune Sunday along 
with Tom A. Burke executive vice-presi- 
dent of the Council and Julien H. Har- 
vey, general manager of the National 
Conservation Bureau and co-ordinator of 
the Emergency Campaign—‘On-the-Job” 
accident reduction campaign sponsored 
by the Greater New York Safety Coun- 
cil. : 

Surveys are now under way to de- 
termine the worst offenders among 
drivers of various types of vehicles in 
an effort to cut down on the fast and 
careless driving in the streets since the 
“dim-out” became effective here. Theme 
of campaign is that war material pro- 
duction can be seriously hampered by 
accidents. 

Among the objectives of the campaign 
will be to work with Governor Lehman 
and Tax Commissioner Mealey in carry- 
ing out their recently announced state- 
wide traffic conservation program in the 
Greater New York area. Among leaders 
in the Council’s divisions in the cam- 
paign is Prof. Albert W. Whitney, chair- 
man of safety education. 


One June 12 Andrew E. Tuck, III, 
son of Andrew E. Tuck, vice-president 
of the Equitable Life Assurance Society 
of the U. S., was graduated from La 
Salle Military Academy, Oakdale, Long 
Island. On the same day he received 
a commission as second lieutenant, in- 
fantry, Army of the U. S., and is now 
awaiting orders. While at La Salle, 
voung Tuck was president of the stu- 
dent body, editor-in-chief of the school 
annual, “The Sabre,” and also editor-in- 


Wolfson Agency, Berkshire 
Life, Has Annual Party 


S. Samuel Wolfson, general agent, 
3erkshire Life, New York City, was host 
to his agency and office force June 24 
when the party took the Hudson River 
Dayline to Indian Point for baseball, 
swimming, tenn‘'s and a beefsteak din- 
ner. 

Prizes were in War Savings stamps. 
Mac Gussman and Dr. William Mosko- 
witz won first prize in baseball; Elinor 
Fitzmorris won the women’s. race; 
Phoebe Marks took the miniature golf 
prize. Edna Perlman won the prize for 
greatest contribution to the day’s ac- 
tivities and an award was given Grace 
Auerbach as the newest member of the 
agency. 


GILLIS AGENCY CONFERENCE 

The Alexander F. Gillis agency, Provi- 
dent Mutual, Newark, held a conference, 
luncheon and golf tournament June 30. 
Guest speaker at the conference was 
Ernest A. Farrington, assistant manager 
of agencies, whose subject was “A 
Changing Market.” Other speakers were 
William P. Adams, president, Gillis 
Agency Association; Henry A. Fuestel 
and George Griscom, II, supervisors. 





J. H. LITTLE TRANSFERRED 


J. Hubert Little, for the past four 
years in charge of the Equitable So- 
ciety’s Beaumont, Tex. agency, has been 
transferred to Houston as assistant to 
the agency manager. Mr. Little is past 
president, Beaumont Association of Life 
Underwriters. 





IVES & MYRICK MEN QUALIFY 

Four representatives of the Ives & 
Myrick agency, Mutual Life, New York 
City, of which Richard FE. Myer is man- 
ager, have qualified for 1941-42 mem- 
bership in the company’s National Field 
Club. They are Louis Rudges, Joseph 
Cousins, Frank C. Foster and I. Webster 
Baker. 


chief of “The Marksman,” a quarterly. 
He won gridiron honors as end and 
quarterback on the second string team. 
That he was voted the most popular 
senior by his classmates is not surpris- 
ing to the many friends of his own very 
likeable father. 

Many men in the insurance business 
who have passed middle age but are 
still playing vigorously on the golf and 
tennis courts have been shocked by the 
recent death of John M. Laird, vice- 
president and actuary of the Connecti- 
cut General who when he went to Chi- 
cago to attend the insurance convention 
where he was stricken, looked and acted 
in perfect health. He was a great lover 
of athletics; played tennis and squash; 
took such keen interest in these matches 
that they were strenuously played by 
him. 





When in California recently I met a 
number of insurance men who were 
formerly in home offices of Eastern life 
companies, and all of whom have be- 
come oriented to California and like the 
Coast very much. They include Henry 
E. North, vice-president Metropolitan 
Life, and manager of that company’s 
Pacific Coast division; G. A. Sattem, 
Mutual Life; Walter T. Shepard, Lin- 
coln National; Wey Murrell, and Mal- 
colm L. Williams, Mutual Benefit. In 
the Los Angeles group is Mark S. True- 
blood, formerly in home office of that 
company in Cincinnati. Among other 
Easteners I met was Walter J. Stoes- 
sel, National Life of Vermont, Los 
Angeles, general agent; and Perez F. 
Huff, vice-president, Bankers National, 
also located in Los Angeles. 


Uncle Francis. 





No. Carolina Supreme Court 
Holds Policies Non-Taxable 


The North Carolina Supreme Court, 
reversing a lower court, has ruled that 
$201,000 received by an Annie Meador 
Harris from life policies upon the death 
of her husband, Carl, is not taxable 
under the state inheritance tax law be- 
cause Mrs. Harris took out the policies 
and they belonged to her even though 
her husband paid the premiums. Said 
the court: 

“The thing taxed is the privilege of 
transferring and it is essential that there 
shall be a transfer, within the meaning 
of the statute, from decedent to the 
beneficiary by reason of death. There 
must be a transfer of something before 
there can be a tax upon its transfer 
and where the decedent had no interest 
in or control over the policy which could 
be transferred by his death its proceeds 
are not subject to our inheritance tax 
law.” 





DES MOINES ASS’N ELECTS 

Des Moines Association of Life Un- 
derwriters have elected William E. Wat- 
son, John Hancock, as president. Vice- 
president is Fred C. Brown, Central 
Life; secretary, George R. Foster, John 
Hancock; treasurer, C. F. Keller, Gen- 
eral American. 





ST. PAUL CLU NAMES McLERAN 
Donald O. McLeran, general agent, 
New England Mutual, has been elected 
president, St. Paul chapter, CLU, with 
A. F. Breher, Northwestern Mutual, as 
vice-president and Alan D. Harmer, Min- 
nesota Mutual, as secretary-treasurer. 


APPOINTS MICHAEL ELLIS 

Michael Ellis has been appointed dis- 
trict manager for the Equitable Society 
for Kern, Tulare, Kings, San Luis Obis- 
po, Santa Barbara and Ventura coun- 
ties, California, according to announce- 
ment by Kellogg Van Winkle, CLU, 
agency manager at Los Angeles. 
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“DOLLAR ECONOMICS” CHART 


Daniel Friedman Tables Make Point 
That It Is Unwise to Reduce Face 
Amounts of One’s Estate 
Daniel Friedman of Daniel Friedman 
Associates, 135 Broadway, has prepared 
a chart which bears the title “Dollar 
Economics.” It is an incentive for agents 
to make more calls on prospects than 
ever before in view of the higher taxes 
and higher costs of living. The statis- 
tical data contained in the chart has 
been prepared for the purpose of illus- 
trating the actual present day results to 
be achieved by beneficiaries of estate 
dollars transferred to them by reason 
of the death of original estate owners. 
The point he makes is that in view of 
the changed economic factors, which he 
illustrates, it would be unwise to reduce 
the face amount of one’s estate. Fur- 
thermore, existing life insurance con- 
tracts acquired over a period of years 

cannot be replaced as efficiently. 








W. M. SMITH AGENCY GAINS 

First quarter new business this year 
of the W. M. Smith agency, Mutual 
Life, in Buffalo, showed an increase of 
62.1% over the corresponding period a 
year ago. Number of new policies placed 
by the Smith agency in the first three 
months this year was 85% greater than 
in the first quarter of 1941, against an 
average gain for all Mutual Life agen- 
cies of 60.9%. The Smith agency 
showed gains in each of the first three 
months of 1942 and for March reports a 
41.5% increase in new business to com- 
pare with a nationwide average gain oO! 
23.8%. 


BANKERS OF IOWA GAINS 24% 


A gain of 24% in new pa I s 
ness, not including annuities, is reported 
for four months of 1942 by the Bankers 
Life of Iowa. Volume is $22,752 


increase of $4414.035 over the 


riod 1941. 
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WAR DAMAGE COVER ENHANCES 
DEMANDS FOR OTHER LINES 


While insurance agents have been 
struggling to place War Damage Cor- 
poration insurance before the deadline 


and have been more or less worried by 


uncertainties relative to property on 
which there are mortgages and other de- 
tails which present problems that RFC 
counsel must solve, one surprising de- 
velopment to them has been an accelera- 
tion of demand for numerous other kinds 
of insurance. 

The production forces of the country 
discovered this in contact with 
Probably there has been more telephon- 


brokers with 


clients. 


ing between and agents 
brokers 


fort- 


their clients or more calls by 


and agents on clients in the past 
night than in any similar period of time 
reason is that insurance 
public eye. Most 
talking about it, 


for years. One 


is in the property 


owners are especially 





those who feel that they must buy War 
Damage Corporation coverage. 
NEW MULTIPLE TAXATION DE- 


CISION UPSETS ESTATE 
PROGRAMS 
From the standpoint of owners of es- 
the most important of re- 
that of the United 
States Supreme Court vs. Aldrich, 
statement of the court being that “there 
immunity 
more 


tates one of 
cent decisions is 
one 
is no constitutional rule of 
taxation of intangibles by 
than state.” 
Prentice-Hall, Inc., 
sion, and that of Curry-McCanless, as so 
important that they clients that 
every man who has anything to leave to 
his wife and children should make im- 
mediate changes in estate plans as many 


from 
one 
regards this deci- 


advise 


estates be entirely wiped out by 


the imposition of multiple state taxation 


may 
on stocks and securities if there are not 
devised such changes in his plans. 

Prentice-Hall, Inc., 
the millions of dollars invested in the 
past twelve years and the thousands of 
estates which have been planned on the 
assumption that state would 
have the power to levy a death tax on 
the transfer of securities or other in- 
tangible property in the estates of the 
owners. This assumption has been justi- 
hed by decisions of the Supreme Court 
of the U. S. first rendered in 1930 and, 
until recently, unquestioned. 

Now, however, the Supreme Court has 
expressly overruled its former decisions, 
in holding that there is no constitutional 
from taxation of in- 


calls attention to 


only one 


rule of immunity 


tangibles by more than one state. Says 
Prentice-Hall, Inc.: 


The Court thus upsets thousands upon 
thousands of estate and investment pro- 
grams, and makes necessary a thorough 
re-examination of the plans of every in- 
vestor and everyone building up an es- 
tate. The situation is such that this 
must be done by the owner of both large 
and small estates; indeed, the owner of 
small lots of securities will suffer more, 
in proportion to the amount of his hold- 
ings, than the very wealthy man. 

In the wr” cases the court held that 
the State Utah may impose an in- 
heritance ba on the stock of a Utah 
corporation owned by a New York res- 
ident (and, of course, therefore, taxable 
also in New York) simply because the 
corporation was incorporated in Utah, 
and even where the transfer office was 
located outside of Utah, and the stock 
certificates were never in that state. The 
court thus steps backward to the rule of 
a 1903 decision. 





H. P. Cooley, general agent, Boston, 
Equitable of Iowa, has had enrolled for 


U. S. Coast Guard Auxiliary duty his 
30-foot motor. sailer, “Damajo,” named 
for David, Mark and John Cooley, h‘s 


sons. The “Damajo” is doing night patrol 
work in water adjacent to the greatest 
concentration of ammunition and_ ship- 
building on the East coast. As com- 
mander of Hingham on 508, Di- 
vision 5, District 1, U. S. C. G. Auxiliary, 
Mr. Cooley is doing a Shi pshape job 
in enlisting fellow citizens of Hingham, 
Mass., and their craft for this service. 

James Giddinger, of the legal staff of 
the Pacific Indemnity of Los Angeles, 
is in the Hollywood Hospital suffering 
from a broken neck, the result of an 
automobile accident. 

ae ee 

Joseph H. Pierce, special agent of the 
Factory Insurance Association, has been 
with the organization 30 years. He be- 
gan as a field inspector; then became an 
engineer; and in 1926 was made special 
agent. His territory is Connecticut. 

x ok x 

Fred G. Grant, Confederation Life 
manager at Trinidad, has been ap- 
pointed food controller there. 

* « * 

Lewis R. Kimberly, Fort Thomas, Ky., 
insurance man, has entered the race for 
Republican nomination to Congress in 
the Fifth District. 

* * * 

Russell T. Black, assistant superin- 
tendent of agencies, Sun Life of Can- 
ada, for all foreign territory except 
United States and Great Britain, has 
been named supervisor of regional of- 
fices, Wartime Prices and Trade Board. 
He has been loaned by his company. 

* *  * 

Gordon C. Streeter of the actuarial 
staff of Aetna Life has become a Fellow 
of the Actuarial Society of America and 
American Institute of Actuaries. 








JOHN SHARP WILLIAMS 3rd 


John Sharp Williams, 3rd, Mississippi 
Insurance Commissioner who was elect- 
ed president of the National Association 
of Insurance Commissioners at its recent 
meeting in Denver, was an insurance 
agent in Yazoo City for years before he 
became first chairman of the Mississippi 
Insurance Commission and then insur- 
ance commissioner. He is a nephew and 
namesake of the late John Sharp Wil- 
liams, also of Yazoo City, United States 
Senator and famed Southern statesman. 

*k * x 


Ensign James Raymond Murphy, Jr., 
and Miss June Hyland were married at 
Virginia Beach, Va. June 25. Ensign 
Murphy is the son of Ray Murphy, as- 
sistant general manager of the Associa- 
tion of Casualty & Surety Executives. 
He was on the home office staff of the 
Fidelity & Casualty Co. following grad- 
uation from the University of lowa, and 
was granted a leave of absence to enter 
the service of the Navy. He went first 
to the Boston Naval Training School 
and is now taking an intensive course at 
the Armed Guard School, Little Creek, 
Va. Anticipating early active duty, En- 
sign Murphy found it impossible to carry 
out the original arrangements for the 
wedding which was to have taken place 
at Tama, la., the home of the bride who 
is also a graduate of the University of 
lowa. The young couple will reside at 
Virginia Beach until he receives orders 
for active duty. 

* * x 

Claire Corroon, daughter of Richard 
A. Corroon of Corroon & Reynolds, and 
Mrs. Corroon, married Robert McGowan 
Smith of Brooklyn at the Church of the 
Cure of Ars, Merrick, L. I, on June 27 
after which there was a reception at the 
Corroon home in Massapequa, L. I. 
John H. McCooey, Jr., was best man. 
The bride attended Sacred Heart Con- 
vent and Marymount Academy and Col- 
lege. Mr. Smith attended St. John’s 
University and Law School. He is a 
member of the Montauk, Manhattan 
and Cathedral Clubs. 

x ok Ox 

Fred C. Crowell, Jr., sales editor of 
The Insurance Field, discussed “The Life 
Underwriter—1942 Model” at the recent 
meeting of the Milwaukee Association of 
Life Underwriters at which John M. 
Sisk, was elected president. 

* ok * 


John X. Wegmann, president of the 
Lafayette Fire, New Orleans, was the 
principal speaker at the “Fathers’ Day,” 
celebration of the New Orleans Ex- 
change Club. Mr. Wegmann is the 





father of eleven boys. 


Charles Priestman, secretary-treasurer 
of the Ontario Fire and Casualty Insur- 
ance Agents Association, who will be 76 
next October, on June 23 completed his 
two-day sixty-five mile h*'ghway walk 
to attend the annual picnic of the Kitch- 
ener-Waterloo Fire & Casualty Insur- 
ance Agents Association annual picnic 
near Kitchener. 

* * x 


Felix U. Levy, million dollar producer 
of the Ralph G. Engelsman agency, Penn 
Mutual, New York, is now on the mend 
after a long siege of sickness. He is 
convalescing at his home, 184 Cherry 
Street, Woodmere, L. I., and optimisti- 
cally expects to be back on the job 
around August 15 on a limited time 
schedule. Mr. Levy has recently been 
promoted to a first lieutenant in the 
New York State Guard but is on the 
inactive reserve until his health permits 
him to rejoin his outfit. 

* ok x 

Jane Elizabeth Harvey, daughter of 
Julien H. Harvey, managing director of 
the National Conservation Bureau, acci- 
dent and health division of the Asso- 
ciation of Casualty & Surety Executives, 
will marry in September Lieutenant Les- 
ter Dow Berger, Jr., U.S.N.R. She is a 
graduate of National Cathedral School, 
Washington, and Wheaton College, and 
also attended Garrison Forest School, 
Green Spring Valley, Md. Lieutenant 
Berger is a son of Mr. and Mrs. Lester 
Dow Berger of Cobleskill, N. Y., and is a 
graduate of Phillips Exeter and Harvard 
College, 1940. 


a 
Mary C. Kelly, Aetna Life home office 


cafeteria manager, recently addressed 
the institution section, American Home 
Economics Association, at a Boston 
luncheon meeting. 

x * Ox 
Robert Samuels, son of Isadore 
Samuels, general agent, New England 


Mutual, Denver, who was recently grad- 
uated from University of Michigan with 
cum laude honors is being trained by 
the United States Signal Corps in elec- 
tronimics at the American School of 
Television in Chicago. He majored in 
higher mathematics. The training in 
American School of Television is to en- 
able members of the Signal Corps to 
detect presence of airplanes and sub- 
marines. 


* * x 
Harry Richardson, Mutual Benefit edi- 
tor of publications, is a committee mem- 
ber of the New Jersey junior achieve- 
ment. 
* oe x 


John P. McDonough, Burlington man- 
ager, John Hancock, has been elected 
president, Burlington, Vt., Association 
of Life Underwriters. 

* * x 

Percy C. Madeira, Jr., president of the 
land Title Bank & Trust Co. of Phila- 
delphia, has been elected a director of 
the Franklin Fire. The Franklin Fire 
is one of the oldest fire insurance com- 
panies in Philadelphia, having been or- 
ganized over a century ago, and is a 
member of the Home of New York 
Fleet. 





35 YEARS WITH TRAVELERS 


Robert A. Hogsett, Travelers casualty 
manager in Boston since 1926, has been 
with that company thirty-five years. His 
associates presented him with golf clubs 
and flowers. A Brooklyn man, he joined 
the company in 1907, being assigned to 
the Reading, Pa. branch as_ special 
agent, subsequently becoming manager. 
For a time he was with the underwrit- 
ing department at the home office, but 
returned to the field in 1911 to manage 
the casualty department of the St. Louis 
office. From 1913 to 1917 he was in 
charge of casualty lines in Milwaukee 
and Albany Travelers offices. 
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Amy Ruth Hadley Weds Lieut. Rob- 
ert Lee Chesser, U. S. Army 
Air Corps 

Amy Ruth Hadley, daughter of Wil- 
liam L. Hadley. vice-president and gen- 
eral manager of The Eastern Under- 
writer, and Mrs. Hadley, was married 
in Plainfield, N. J., on Saturday after- 
noon of last week to Lieutenant Robert 
Lee Chesser, Jr. of the U. S. Army 
Air Corps, and son of the late Mr. and 
Mrs. Robert Lee Chesser of St. Peters- 
burg, Fla. The marriage took place in 
Grace Episcopal Church, Plainfield, N. J., 
the Rev. Harry James Knickle officiat- 
ing, after which there was a largely at- 
tended reception and dinner at the Park 
Hotel, Plainfield. o 

An unusually talented and beautiful 
girl, Mrs. Chesser is a graduate of 
Plainfield High School and studied at 
the Art Career School in New York 
City for three years. For a time she 
was a member of the staff of The East- 
ern Underwriter, where among other 
work she illustrated a number of feature 
articles. Lieutenant Chesser is a grad- 
uate of Miami Military Academy and 


Stetson College, class of *40. He en- 
listed in the U. S. Army Air Corps and 
received his wings at Turner Field, Al- 


bany, Ga., last April. 

Escorted at the wedding ceremony by 
her father, the bride wore white or- 
gandy with eyelet embroidery ruffles on 
the front of the overskirt and outlining 
the neckline and train. Her long veil 
iell from a Mary Tudor cap of tulle 
trimmed with seed pearls and orange 
blossoms. She carried a shower bouquet 


of white roses, gardenias and_ baby’s 
breath. 
Maid of honor was Leah Goodwin, 


daughter of Mr. and Mrs. John Good- 
win of Springfield, Vt., formerly of 

Plainfield. Bridesmaids were the Misses 
Marion Hadley, daughter of Mr. and 
Mrs. George Hadley, who also was so- 
loist at the wedding; Jane Burr of South 
Plainfield, Virginia Forbush of Eliza- 
beth and Margaret Nielson of Westfield. 
Mrs. Hadley, mother of the bride, wore 
an ensemble of pale pink crepe de chine 
with a matching hat and an orchid cor- 
sage. Best man was Wilbur Goldsack 
ot Somerville and ushers were Charles 
and Pierre Hadley, sons of Mr. and Mrs. 
John R. Hadley of New Brunswick; 
George Hadley, Jr., of Plainfield, and 
William Brown of Dunellen. 

Among those attending the wedding 
were James Hadley, brother of the 
bride, who is a staff sergeant in the 
U. S. Marines, and the bride’s sisters, 
Jane and Sue. Also present were a 
number of the staff of The Eastern 
nderwriter and their wives. 

Several members of the bridal party 
tntertained at prenuptial parties and last 
week members of the bride’s club gave 
a shower in her honor at the home of 
Mrs, Norman Barnes, Plainfield. 

Lieutenant and Mrs. Chesser left after 
he ceremony for Miami Beach, where 
they will live for the present. 




















Charles Simon, Famous Swiss Insur- 
ance Man, Dies 

Charles Simon, chairman of the Swiss 

Re. and the European General of Zurich 

and of London, died in Europe last week. 


He 


was regarded as the outstanding 
authority on reinsurance matters in 
Europe. 


Holding the degree of Doctor of Laws 
from both University of Zurich and Uni- 
versity of Paris his career with the 
Swiss Re. extended over a period of 
nearly half a century. About seven years 
ago he visited the United States. 

Mr. Simon was one of Switzerland’s 
leading citizens, and had many cultural 
interests. He wrote some books on lit- 
erature, was owner of a large fine arts 
collection and one of his recreations was 
mountain climbing. 

k * x 


War Record of a Brokerage Office 

The extent to which the war has hit 
the downtown insurance district in New 
York was brought home to me in chat- 
ting the other day with John T. Harri- 
son, partner in Flynn, Harrison & Con- 
roy, general insurance brokers at 99 
John Street. Far from bemoaning the 
fact that the war had made severe in- 
roads in his staff, Mr. Harrison pointed 
with pride to the Army and Navy rank- 
ings of five of his key men, to wit: 

Alfred O. Hoyt is now a major in the 
Ordnance Department, U. S. Army, at 
Washington. Arthur H. Henderson is 
serving as a lieutenant-colonel in the 
Army War College, also at Washington. 
He held the rank of captain in the re- 
serve and has received his promotions 
since resuming active service. John T. 
Harrison, Jr., a Navy lieutenant (j.g.), 
completed his course in naval aviation at 
Quonset Point, R. I, on June 12 and 
has been assigned to duty at the Norfolk, 
Va., naval base. 

Richard A. Evans, Jr., a naval reserve 
lieutenant (j.g.), is now on active deck 
duty “somewhere in the Atlantic.” Al- 
bert E. Methven, commissioned on June 
19 a second lieutenant, completed his 
course at Officers Candidate School 
(anti-aircraft), Camp Davis, N. C. He 
was in the fire department of F. H. & C. 

All of the above mentioned are asso- 
ciates in the firm of Flynn, Harrison & 
Conroy, and in addition three more men 
from the office are in the Army service 
as privates: Eugene Wiley, Fred Bulow 
and John Flugett. 

Another partner, John Langhorne, is 
a second lieutenant in the New Jersey 
State Guard, assigned to Troop B, 2nd 
Squadron, at Morristown, N. J. Finally, 
C. Minot Dole, an associate in the firm, 
is actively in the war effort as chairman 
of the National Ski Patrol, and is doing 
a fine job in helping the U. S. Army 
in its training of mountaineer troops. 

Flynn, Harrison & Conroy, twenty- 
two years old, has represented the United 
States F. & G. as general agents for 
bonding lines for that entire period, and 
does a general brokerage business in all 
other lines. Organizers of the firm were 
the late Joseph A. Flynn (who had pre-_ 
viously been New York vice-president ot 





Photo by Howard Rowe 


Mrs. Robert Lee Chesser 





Fidelity & Deposit) and John T. Harri- 
son. In March, 1926, William H. Con- 
roy came into the picture, resigned as 
vice-president of Massachusetts Bond- 
ing, and the firm then took its present 
name. It is one of the leading offices 
in the insurance district. 

+ & * 


Hartford Agents Run War Damage 
Insurance Page Ad 

The names of twenty-one Hartford 
insurance agencies were signed to a page 
ad in the Hartford Courant on Saturday 
of last week based on the applications 
and rates now available for war risk and 
bombardment insurance. 

Names of the agencies follow: Allen, 
Russel & Allen, J. Watson Beach, Inc., 
Bent & Bent, Harvey B. Brainerd, Inc., 
Fred M. Castonguay, Silas Chapman & 
Co., Herbert F. Fisher, Inc., The George 
B. Fisher Co., Godard, Rice & Co., Inc., 
Francis Goodwin & Co., Nathan Herrup, 
Inc., The Frederic S. Hoffer Co., W. O. 


Keirstead, R. C. Knox & Co. M. J. 
Neiditz & Co., Inc., F. F. Small & Co., 
Inc., Tuller-Wiley Agency, Arthur A. 


Watson & Co., The Fred L. Way Agen- 
cy, Fred H. Williams & Co. and Alton 
E. Woodford, Inc. 


Chicago Insurance Men 
Salvaging Rubber 

The Chicago insurance district has en- 
tered the drive for salvaging of scrap 
rubber. E. D. Loring, resident vice- 
president of the American Automobile, 
is heading the drive, and R. C. Swanson, 
manager of the Insurance Exchange 
Building, has placed a box in the lobby 
of the building to collect the salvaged 
rubber. 

The first combing of the American 
Automobile’s Chicago office yielded fifty 
pounds of rubber for the box, says the 
Chicago Journal of Commerce. In the 


storeroom were found also four automo- 
bile tires which had been held by the 
claim department as evidence in a per- 
sonal injury law suit, but which were 
donated to the cause yesterday. 

Acting at the suggestion of Mr. Lor- 
ing, Mayor Kelly passed the idea on to 
W. L. McFetridge, director of salvage 
for the Chicago metropolitan area, so 
that all offices in the city may be called 
on to make a similar collection and 
boxes placed in other building lobbies. 

x * * 


Dividends of Connecticut Insurance 
Companies 


William D. Holman of Putnam & Co., 
Hartford investment house, in an article 
in the Hartford Courant, discusses divi- 
dends which will be paid by the prin- 
cipal Connecticut corporations the mid- 
dle of the year. Amount to be paid by 
the fire companies is $1,575,000 and by 
the life companies $1,325,000, both the 
same as last year. Aetna Casualty & 
Surety will pay a quarterly dividend of 
$1, or $300,000, and Hartford Steam 
Boiler Inspection & Insurance Co. a 
dividend .of 40 cents, or $120,000, also 
the same as last year. 


-_ <a 2 


Want Twilight Ball Game 

The Aetna Club of New York consist- 
ing of employes of the Aetna Life Affil- 
iated Companies would like to arrange 
a twilight baseball game with a team 
from any insurance organization in the 
William Street-Maiden Lane area. A 
fine playing field in Manhattan within 
twelve minutes of the insurance district 
has been signed up and is available. 

Game will start after office hours and 
will finish as prearranged by the teams 

Interested groups or teams are asked 
to communicate with Joseph V. Healy, 
151 William Street, REctor 2-7900, as 
early as possible. 
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Many War Damage Queries Must 
Awaiting Ruling from Washington 


Official Interpretations of Present Rules Are Hoped for 
Shortly; Large Turnout at Forum in New York; 
Policies Now Going to Assureds 


Many questions associated with the 
writing of war damage insurance can be 
settled only through rulings from the 
\War Damage Corporation in Washing- 
ton it was declared at the forum held in 
New York City last Friday under the 
auspices of the Association of Local 


\gents of the City of New York. Until 
such official rulings are forthcoming 
xisting problems cannot be settled. 
The New York Board of Fire Under- 
room at 85 John Street was 


writers 


nc ee eee —| 


Ruling on Signatures 

The War Damage Corporation this 
week ruled with respect to signatures | 
n applications for war risk insurance | 
hat “Applications should be signed | 
in person by one of the insured or by| 
:nother person acting for him.” The 
ruling said each application must con- 
tain the names of insured but it is not 
necessary that such names be signed | 
to the application. This ruling will | 
permit either husband or wife to sign | 
| when property is held in the name of 
both, but may not allow agents ori 
| broke rs to sign for their assureds. 





packed to the doors with producers and 
company representatives who came to 
get answers to problems which had aris- 
en since they had set out to sell this 
new insurance to the public. They fired 
questions for nearly two hours at Harold 
C. Conick, assistant United States man- 
ager of the Royal-Liverpool Groups; 
E. G. Crapser, secretary of the Pacific 
Fire, and M. M. Pease of the Vessel 
Agency, who undertook to answer un- 
officially as many queries as they could. 
\. J. Smith, president of the New York 
City agents’ association, presided. Mr. 
Conick went to Washington last Satur- 
day with a complete record of the ques- 
; and answers in an endeavor to 
rulings from the WDC. 


See No Gaps in Coverage 


tions 


secure 


Full coverage for property owners may 
be obtained, Mr. Conick said, by those 
who purchase private insurance company 
fire insurance, plus the extended cover- 
age endorsement, together with the Gov- 
ernment’s war damage insurance. He 
feels that with this program of insurance 
no gaps in coverage exist between the 
private companies and the War Damage 
Corporation. His statement followed a 
query whether the WDC insurance pro- 
tected against losses caused by military 
planes on patrol duty but not actually 
going to or returning from an actual 
battle. The answer to that question was 
in the negative. Then Mr. Conick said 
that his companies, and presumably 
will insure, under the extended 
coverage endorsement, against losses re- 
sulting from the “friendly” operations 
of military planes 


others, 


Questions dealing with protection of 
lortgagee interests were more numer- 
ous than those dealing with any other 


» of the war damage coverage. Some 
f these could be answered on the spot. 
Others must await official interpretation 
of the rules, or amendments in the rules, 
from Washington 
It was stated that mortgagee interests 


cz. be insured, but on the basis of the 


full cash value of the property rather 
than on just the basis of a mortgagee’s 
interest. An affirmative answer was given 
to the question whether a mortgagee 
interest can be broken down according 
to classification of property for rate 
purposes. 

A question which could not be an- 
swered definitely was whether both par- 
ties at interest in a piece of property 
have to sign applications for war dam- 
age insurance. This applies to the case 
of a single assured plus a mortgagee and 
likewise to the case of a joint interest 
of husband and wife. It was stated that 
it is impossible as a practical matter to 
get dual signatures in all cases. Some- 
one asked whether building and loan as- 
sociations can take out individual policies 
and it was said that one can place a 
policy on each piece of property insured. 

It was pointed out that there may be 
duplication of coverage in cases where 
both property owners and mortgagees 
buy insurance on the same pieces of 
property. The question was asked if 
there will be a refund of premium to 
one party when such duplication is dis- 

(Continued on Page 16) 


104 Year-Old Fire Engine Added to 
H. V. Smith Museum at the Home 


aj Pouca 





“Old Vet” acquired from Volunteer Firemen of Elizabeth, N. J. 


“Old Vet,” proud participant in many 
a famous parade since it was built 104 
years ago, and since 1904 a prized pos- 
session of the Veteran Volunteer Fire- 


men’s Association of Elizabeth, N. J., 
took its place June 27 alongside other 
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noted fire-fighting relics when it was 
hoisted to the twelfth floor of the Home 
Insurance Building at 59 Maiden Lane, 
New York City. There it becomes a 
valuable new addition to the Harold V. 
Smith Museum, believed to be the larg- 
est and most representative collection of 
fire-fighting paraphernalia in the world. 


Every precaution was taken to, make 
this, probably the first perpendicular ride 
of “Old Vet,” a safe journey. It was 
brought by truck from Elizabeth, fol- 
lowing its acquisition by Mr. Smith, 
who is president of the Home. The 
Veteran Volunteer Firemen’s Associa- 
tion in Elizabeth is so old there are not 
many members left. When it was learned 
that the dwindling group wished to find 
a suitable haven for the famous old fire 
engine, negotiations were completed for 
its addition to Mr. Smith’s famous col- 
lection. 


“Old Vet,” originally run by the Hope 
Engine Co. in Philadelphia, was built 
by the famous engine maker, John Ag- 
new, in 1838 and was a model of effi- 
ciency and beauty in its time. This is a 
double-decker or so-called “gallery” or 
“Philadelphia” type engine. It has 8% 
inch cylinders and a 9% inch stroke. 
When President Cleveland was inaugu- 
rated it had a prominent part in the pa- 
rade to the national capitol. Again, 
when the Statue of Liberty was dedi- 
cated on October 28, 1886, “Old Vet” was 
in the parade that celebrated the un- 
veiling of a new national symbol. These 
were but two of many public demonstra- 
tions in which the ancient fire apparatus 
took part. 





Constitution Re. Now 
Located at 90 John St. 


The legal head office and the adminis- 
trative office of the Constitution Rein- 
surance Corporation of New York is now 
located at 90 John Street. Heretofore 
the administrative office has been at 


Newark, N. J. 


IDAHO AGENTS TO MEET 


President Oscar Nelson of the Idaho 
Association of Insurance Agents ai- 
nounces that the annual meeging will he 
held August 23-25 at Boise. 
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National Association of Insurance Women’s Meeting at St. Paul 


Ada V. Doyle of N. J. 





Is Elected President Promotional Activities for Women 


Outlined by Laird of the St. Paul 


MILWAUKEE CHOSEN FOR _ 1943 


New President Long a _ Leader in 
Women’s Group in New Jersey and 
Former Head of State Body 


Ada V. Doyle of Caldwell, N. J., was 
elected president of the National Associ- 
ation of Insurance Women at the clos- 
ing session of the third annual conven- 
tion at St. aul last Saturday. She is 
widely known in New Jersey and is a 
former president of the Insurance 
Women of New Jersey. She has been 
one of the leaders in the state body for 

1 years. ; 
Tier oles named were Ethel Brink, 
Tulsa, Okla., first vice-president ; Ethel 
Holman, Nashville, Tenn., second vice- 
president ; Clare McCurry, Paterson, 
N. J., corresponding secretary; Georgia 
Sandlin, Dallas, Texas, recording secre- 
tary; Fern Harrington, St. Paul, treas- 
urer; members executive board, Sue 
Fuller, Seattle; Merle Webster, Kansas 
City, and Nora Walker, Los Angeles. 
Hold-over board members are Florence 


Cozart Olmsted, Phoenix, Ariz., and 
Gladys M. Hobson, Tampa, Fla. 
Resolutions 


In resolutions adopted the association 
pledged its hearty cooperation in doing 
what its members could to further the 
cause of the nation in the war, and ex- 
pressed its sympathy to Thomas Gres- 
ham Redden, North Carolina member of 
the executive committee of the National 
Association of Insurance Agents, in the 
loss of a son in the service. 

The association also expressed its 
thanks to the N.A.I.A. for the privilege 
extended its members of participating 
in the educational program of that or- 
ganization. 

The newly elected officers were form- 
ally installed at the annual banquet Sat- 
urday evening by President R. W. 
Forshay of the N.A.I.A. and Insurance 
Commissioner Johnson of Minnesota. In 
appreciation of her efhcient work as 
president the past two years Elsie Mayer 
was presented with an elegant watch by 
the member associations. 

Milwaukee Selected for 1943 

The women are planning to hold their 
1943 convention and selected Milwaukee 
as the meeting place. 

The final event on the St. Paul pro- 
gram was an ice revue sponsored by the 
St. Paul Fire & Marine. This followed 
the annual banquet and was staged at 
the St. Paul municipal auditorium. 


34 Men Among 270 Who 


Attended St. Paul Meeting 
By Sally Curran, 


President, St. Paul Association of 
Insurance Women 

Out of the total registration at the 
St. Paul convention of about 270 there 
were thirty-four men. Aside from those 
on the program, some of the men ob- 
served were E. G. Redemske, Omaha, 
and O. G. Bjorgo, Mankato, Minn., both 
representing the London & Lancashire; 
Thomas L. Bean, Royal Indemnity, New 
York City; Henry Guthunz, Jr. Earl 
Nyhus and Jack Roe, all of the home 
office of the Anchor Casualty, St. Paul; 
E. G. Huhnke, Maryland Casualty, Min- 
neapolis; Philip Olson, Loyalty Group, 
Minneapolis; Clarke Smith, Royal-Liver- 
pool, New York City; George Thorn- 
gate, Merchants Fire, Denver; Walter 
Wolf and Harold Taylor, American of 
Newark; C. R. Bock, Royal Indemnity, 
Minneapolis; Kenneth Hingst, American 
of Newark, Minneapolis; John E. Jack- 
son, Home, Minneapolis; R. W. John- 
son, Travelers; Louis L. Law, London 
Assurance, Minneapolis; R. B. Nien- 
hauser, R. M, Neely Co., St. Paul; Leroy 
“ngberg, president, and Frank S. Pres- 
ton, secretary, Minnesota Association of 
Insurance Agents; Armand Harris, local 





A challenge is offered the insurance 
woman of today to demonstrate that 
promotional as well as mechanical effort 
can become an important segment of 
their work, said Robert A. Laird, pro- 
duction manager, St. Paul Fire & Ma- 
rine, in an address at the Friday session 
of the annual convention of the Na- 
tional Association of Insurance Women 
at St. Paul. 

“Your promotional service to your of- 
fice can become three activities: good 


ROBERT A. LAIRD 


will, service and inspiration,” Mr. Laird 
pointed out. “The business-building op- 
portunities which will be offered you to 
become a component part of the promo- 
tional effort and development of your 
agency in the peace time future ahead 
are limitless and boundless. The place 
you create for yourself will be depend- 
ent entirely upon the effort you make.” 
Prepares Illustrated Booklet 

Mr. Laird’s topic was. “Your Task Is 
to Serve.” A fourteen-page pamphlet 
with charts and illustrations, placed in 


agent, St. Paul; R. A. Thompson, Wirt 
Wilson & Co., Minneapolis. 
ee as 


The annual dinner and ball in the 
Continental room of the St. Paul was 
attended by nearly 400 men and women. 
Governor Stassen of Minnesota, intro- 
duced by Fern Harrington, St. Paul, 
spoke on the part women are playing 
in the economic life of the nation. The 
two national association presidents, Elsie 
Mayer and R. W. Forshay, led the 
grand march. 

x * 


When President Mayer, on behalf of 
the executive board, presented Erma V. 
Scottum, St. Paul, with a pin in recog- 
nition of her services on the board, 
Erma was speechless. It was not due to 
emotion, however, but to a throat con- 
dition that developed during the con- 
vention. 





Says Women Can Carry on 
Agencies of Men in War 


Thousands of insurance agents who 
are entering some branch of the military 
service are leaving their business con- 
fident that their women assistants will 
carry on successfully during their ab- 
sence, Fred W. Westervelt, Jr., assistant 
Business Development Office director, 

(Continued on Page 16) 





the hands of each member of the audi- 
ence, emphasized the points as he de- 
veloped his theme. 

“Of the three promotional activities 
suggested, good will is the most impor- 
tant,” said Mr. Laird. “For good will 
is actually you: you in personality, you 
in expression, you in contact with your 
agency’s customers. Hence, it is the 
fundamental factor that will govern your 
success —or failure—in using the two 
other suggested promotional activities— 
service and inspiration. Hence, it is 
encumbent upon you to think seriously 
of creative effort on your part to culti- 
vate good will—and that you can do by 
honest and fearless determining — and 
developing, too—of those attitudes which 
would encourage you (were you the cli- 
ent or prospect of the office) to do busi- 
ness with your agency. 

“Such conscientious effort, predicated 
on that conception of good will, very 
definitely will manifest itself in your 
selling clients on the real satisfaction 
of doing business with your office, creat- 
ing closer friendliness to your agency; 
building confidence with a client in your 
agency’s handling of his insurance; and, 
most important, making each customer 
feel that he is of individual importance 
—not just another source of almighty 
dollar revenue. 

“The second function is service: stim- 
ulating confidence and satisfaction in 
your agency. For example, how many 
one-year policies do you write—such 
policies now written for one year be- 
cause the individuals can’t afford paying 
three years in advance? Your calling 
the client, outlining your boss’ sugges- 
tion that the policy could be written for 
three years and by financing could be 
paid yearly, at a saving in cost of more 
than 12%, would be an effective means 
of serving clients. 

“The third function is selling special 
lines. In that function you have your 
greatest opportunity. For it is within 
your power—and you can accomplish the 
result—of setting the scene for selling 
selected coverages. You can set the 
scene for selling by ‘introducing’ your 
boss to the prospect and pave the way 
to the sale through your doing the tell- 
ing, enabling the boss to devote his full 
time to doing the selling.” 


Women Urged Not to Be 
Hesitant in Selling Risks 


Citing insurance conditions during the 
first World War and what agents did to 
meet them, Hilda L. Rogers, secretary 
of the Wisconsin Association of Insur- 
ance Agents, offered some suggestions 
to women attending the third annual 
convention of the National Association 
of Insurance Women on how to meet 
problems confronting their agencies to- 
day. 

“In our work in the insurance field,” 
she said, “we come into contact with 
many men in industry. Perhaps some of 
us have been holding back our recom- 
mendations for insurance, thinking that 
some clients might feel that we are try- 
ing to oversell them. We should not feel 
that way and should let nothing stand 
in the way of giving the most complete 
and reliable protection. We must urge 
insurance protection needed for uninter- 
rupted business. Show them that ade- 
quate fire insurance, business interrup- 
tion insurance and other forms they may 
need are of vital importance to them to 
protect their business should their pro- 
duction be seriously impaired. They are 
tying up their resources today in many 
unexpected ways and they cannot afford 
to risk their funds without adequate 
protection.” 


Forshay Calls Women’s 
Group Vital in War 


PREPARED TO RENDER SERVICE 


Agents’ Association President Says 
Competent Women Are Needed Now 
to Carry on Agency Activities 

President R. W. Forshay of the Na- 
tional Association of Insurance Agents 
congratulated the National Association 
of Insurance Women on its large and 
active organization in his talk which he 
delivered at the annual meeting last week 
in St. Paul, Minn. 

Mr. Forshay said that while the in- 
surance women were building their na- 
tional organization with the object of 





R. W. FORSHAY 


improving their capabilities and assum- 
ing a broader participation in the normal, 
everyday conduct of the insurance busi- 
ness, they were, in effect, completing 
their “basic training” for the extraor- 
dinary war-time service they are now 
called upon to give. 

Today, Mr. Foshay said, insurance 
women are literally an important arm 
of our national civil defense. “To your 
usual duties, each of you must now add 
the work, or part of the work, of a man 
drawn into the armed services or in some 
other form of actual war work. In the 
insurance business we have always asked 
of and received from our women em- 
ployes and associates a full measure of 
loyalty. Now we must ask for loyalty- 
plus, and there is not the shadow of a 
doubt in the minds of any of us but that 
it will be forthcoming; in fact, it is 
extremely evident now.” 

Mr. Forshay went on to discuss the 
problems that have arisen in all com- 
munities in respect to the enlistment of 
local agents in the armed services and 
the question of how such agencies can 
continue to give service to clients and 
be kept intact for the day of the agent’s 
return to business. More often than not, 
said Mr. Forshay, the most important 
factor affecting any individual case, par- 
ticularly in one-man agencies, is the 
capability of the woman associate or 
secretary on whom would fall the burden 
of conducting the agency in the absence 
of its owner. 

“If ‘the girl in the office’ possesses the 
necessary insurance knowledge and in- 
itiative and courage to take over, the 
problem is immensely simplified, both 
for the man in the service and for his 
fellow agents who are naturally pledge 
to do everything within their power 
see that the soldier-agent’s business is 
preserved for him unimpaired during his 
absence. Lacking the presence of com- 
petent women assistants, the problem in 
any individual agency is considerably 
more difficult.” 
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Springfield Advances 
Frank A. Schlesinger 


DIRECTOR, 2ND VICE-PRESIDENT 
Will Continue in His P Position as Treas- 
urer of All the Companies in 
Springfield Group 





Walter B. Cruttenden, president of the 
Springfield Group of Fire Insurance 
Companies, announces that at 
of the boards of directors of the Spring- 
field Fire & Marine, Sentinel Fire, New 
England Fire and Michigan Fire & Ma- 


meetings 


rine, all held at the head office of the 
companies, 195 State Street, Springfield, 
Mass., on June 29, Frank A. Schlesinger, 


treasurer of the companies, was elected 
a director of the Springfield, Sentinel 
and New England to fill the unexpired 
term of Director Francis H. Williams, 
who died on May 28, 1942. Mr. Schles- 
inger is already a member of the board 
of directors of the Michigan Fire & 
Marine, having been elected at a meet- 
ing of the stockholders of that company 
held February 16. 

The directors also elected Mr. Schles- 
inger second vice-president of each com- 
pany to fill the vacancy created by Mr. 
Williams death, and Mr. Schlesinger con- 
tinues in his position as treasurer of all 
companies. 

Joined Company in 1907 

3orn and educated in Springfield, Mr. 
Schlesinger was employed by the Spring- 
field Fire & Marine immediately follow- 
ing his graduation from the High School 
of Commerce in 1907. He was elected 
an assistant treasurer of the Springfield 
Group in 1919, and treasurer of the com- 
panies, excepting the Michigan Fire & 
Marine, in 1920. His election as treas- 
urer of that company came on Febru- 
ary 16, 1942. 

Mr. Schlesinger comes by his career 
in fire insurance naturally, as both his 
grandfathers were connected with the 
business. His paternal grandfather had 
worked at the head office of the Spring- 
field in Civil War days, when there were 
only five or six people, including of- 
ficers, employed by the company. He 
subsequently went to Sweden, and upon 
his return to America became a local in- 
surance agent in Springfield. His mater- 
nal grandfather, L. O. Hanson, was a 
chief engineer of the Springfield Fire 
Department and later had a local fire 
company named for him. 





Insurance Women 


(Continued from Page 15) 


told the women attending their national 
convention at St. Paul. 

“They look to you to keep that busi- 
ness up to the high standard it has 
always maintained,” he said. “In the 
coming months you will be called upon 
to assume greater responsibility, as many 
tasks fall on your shoulders. In agency 
and company alike, women are being 
given more important work to do as 
quickly as they prepared themselves for 
the task. The future will not be easy for 
you. You must merit the recognition 
being given you by demonstrating your 
ability to do the job. This means a com- 
plete understanding of the work to be 
done and it means study. Your associa- 


tion, in its educational program, is to 
be congratulated for its foresight in this 
respect.” 


FIRE EXTINGUISHING POSTER 

\ three-color poster showing the cor- 
rect method of using carbon dioxide, 
water and foam, and vaporizing liquid 
fire extinguishers, and the hazards for 
which each type is suited has just been 
brought out by Walter Kidde & Co,, 
manufacturer of fire extinguishing and 
inflation devices, and will be distributed 
to manufacturing and industrial plants 
throughout the country. Copies of the 
new poster can be obtained without 
charge by writing Walter Kidde & Cuo,, 
140 Cedar Street, New York City. 


P.R. England Is Chairman 


P. R. England is new chairman of 
Royal and Liverpool & London & 
Globe, succeeding A. Kentish Barnes 
who has held the post since May, 
1939. Mr. England joined the board 
of the Royal in 1926 and of the L. & 
L. & G. in 1929. In 1930 he became 
a deputy chairman of both companies. 

A. Bates and J. R. Hobhouse 
have been elected deputy chairmen of 
the Royal and L. & L. & G. 











Changes Announced in 
New York Rating Body 


LAWRENCE DAW IS’_ RETIRING 

Three Districts of Syracuse Division 

Will Operate Independently; Burksar 
Manager of Suburban 


The New York Fire Insurance Rat- 
ing Organization this week announced 
changes in administrative procedure. 


Lawrence Daw, veteran manager of the 
Syracuse division, is retiring after near- 
ly thirty years’ service and the offices 


of manager and assistant manager of the 
Syracuse division will be terminated. The 
territory of the Buffalo division will be 
under the administrative leadership of 


District Secretary H. H. Tillinghast, 233 
Main Street, Buffalo. 
The three districts of the Syracuse 


division will operate independently as 
the Rochester, Syracuse and Albany dis- 
tricts respectively. No change is made 
in the counties composing these districts 
as announced January 30, 1941, and all 
four districts will report directly to cen- 
tral office for coordinative supervision. 

The Rochester district will function 
on all matters within its territory under 
L. E. Fermoile, district secretary, 25 
North Street, Rochester. The Syracuse 
district will be under the supervision of 
District Secretary Arthur Birchenough, 
400 East Genesee Street, Syracuse. The 
Albany district will continue under the 
direction of District Secretary J. A. 
Brown and Assistant District Secretary 
H. L. Betts, 9-13 North Pearl Street, Al- 
bany. 

General Manager William J. Ward said 
that the result of these changes will be 
the decentralization of authority within 
the Syracuse division to the three dis- 
trict offices and their respective district 
secretaries. 

In the New York suburban division 
Andrew J. Bucksar becomes manager, 
succeeding W. H. Geyer, who receives a 
leave of absence. Earl F. Dunham is 
now superintendent of the suburban di- 
vision stamping department. Mr. Buck- 
sar has been with the rating bureau for 
twenty-five years. 





R. C. Dreher a Major 


production man- 


Raymond C. Dreher, 
since 1924, 


ager, Boston and Old Colony, 
was called to active service in the air 
force on July 1 and assigned to Ferry- 
ing Command. He is a past president 
of Insurance Advertising Conference and 
served in last war as a pursuit pilot and 
instructor. 





WITH AETNA FOR 45 YEARS 


Herbert W. Pierce who ranks sixth in 
length of service among the employes 
of the Aetna (Fire) Insurance Co., ob- 
served his forty-fifth anniversary with 
the company, June 15. He joined the 
company as a stenographer and for the 
past thirty-seven years has been an ex- 
aminer in the Southern department at 
the home office in Hartford. 





LOCAL BOARD ELECTS 

Dale S. Bloom of the Olmstead Agen- 
cy, Inc., has been elected president of 
the Kalamazoo (Mich.) Association of 
Insurance Agents to succeed Henry 
Pierce. Other new officers are vice-presi- 
dent, Fred Daley; treasurer, Fred C. 
Walters, and Harry V. Wilson, secretary. 


War Damage 


(Continued from Page 14) 


covered. Under the present rules there 
is apparently no provision for such a 
cancellation and refund and that is one 
of the matters upon which clarification 
is sought from Washington. 
Automobile Insurance 
Automobile insurance, likewise, was 
the source of numerous questions. It 
was said that the 10 cent rate applies 
to a home owner and his private pass- 
enger car even though the car is not 
kept in his garage on the premises. 


There was some dispute whether car 


owners who live in large apartment 
houses have to pay the 25 cent rate 
on their automobiles or can have the 


benefit of the 10 cent rate. 

With respect to premium checks made 
payable to the War Damage Corporation 
it was said that these can be accepted 
and endorsed under power of attorney 
to the insurance company acting as fi- 
duciary agent. Return premiums, it was 
said, are based on 914% of the premium 
paid, rather than 100%, because the fee 
of the producer and fiduciary agent is 
considered earned when the policy is 
written. Therefore there is no pro rata 
return of commission on the part of an 
agent or broker in event of cancellation. 

Another problem which led to a dif- 
ference of viewpoint and which must 
await a decision from Washington is the 
matter of rating buildings and contents 
also where only a smali percentage of 
the occupancy is devoted to manufactur- 
ing and the preponderance to mercantile 
business. There are many such build- 
ings in the business areas of New York 
City. One viewpoint expressed was that 
any manufacturing in a building places 
all contents and the entire building in 
the manufacturing, or high rate, classi- 
fication. One who disagreed with this 
statement said that if the WDC follows 
the practice used in fire insurance, then 
the building rate will be determined ac- 
cording to the predominant occupancy, 
and the presence of a small manufac- 
turing risk would not penalize the build- 
ing owner and all other occupants. 

On builder’s risk it was said that the 
coverage must be written on a year 
basis and canceled when the interest 
of the builder has ceased through trans- 
fer of the completed job to the ultimate 
owner. There cannot be short term 
writing of builder’s risks even when it 
is known that the work will be complet- 
ed in less than one year. 

Many Policies Now Issued 

Insurance companies in the New York 
area began late last week to issue actual 
policies of the WDC and it is expected 
that underwriting will proceed smoothly 
now with the great majority of policies. 
One large company group reported that 
it was returning only about 15% of the 
applications for revision ard was hold- 
ing relatively few applications for clari- 
fication of rules by Washington. This 
and other groups are keeping abreast 
of the demand for the insurance by 
working each night until that day’s crop 
of applications has been handled. 

Another war damage forum was held 
last Friday by the Mortgage Conference 
of New York at the Hotel Commodore. 
Mr. Conick appeared there and was as- 
sisted by J. A. Monroe, head of the 
WDC division of the Royal-Liverpool 
Groups. 

Coinsurance Rule Changed 

Memorandum No. 1 fiduciary agents, 
issued by A. T. Hobson, secretary of the 
WDC, takes up the following points: 

“1. Reference is made to Rule 22 of 
Regulations ‘A’ wherein it is stated that 
the ‘coinsurance’ clause contained in the 
policy does not apply to dwellings or 
farm properties and to the statement to 
the same effect contained in lines 96 to 
98 of the policy. 

“Further reference is made to Rule 9 
wherein it is stated that the ‘pro rata 
distribution’ clause in the policy applies 
to blanket insurance written subject to 
less than 90% coinsurance and to Rule 
10 wherein it is stated that if blanket 
policies are issued covering mortgagee 
or other financial interests, the provi- 








WDC EXTENDS BINDERS 


Authority to Write Them Changed From 
June 30 to July 15; They Expire No; 
Later Than July 30 
The War Damage Corporation, through 
President W. L. Clayton, sent telegrams 
to fire insurance companies acting ag 
fiduciary agents authorizing the issuance 
of WDC insurance under binders. The 

telegram follows: 

“You are authorized to accept binders 
for War Damage Corporation insurance 
on the following conditions : Binders 
shall be postmarked or in your pogses- 
sion not later than midnight June 30, 
1942; insurance so bound shall be syb- 
ject to all the terms, conditions, and 
limitations of War Damage Corporation 
policy and regulations; insurance under 
any such binder shall be effective 
midnight June 30, 1942, and shall ter. 
minate not later than midnight July 31, 
1942, unless completed prior thereto by 
issuance of policy. 

“Binders not so completed shall re- 
quire payment to corporation of appro- 
priate or pro rata earned gross premium, 
No special form of binder need be used 
provided the binder indicates the name 
of the insured, the amount of insurance, 
the location of the property and a brief 
description thereof, and that such binder 
is valid only until midnight July 31, 
1942.” 

The WDC on June 30 notified fiduciary 
agents that the corporation was extend- 
ing authority to accept binders to mid- 
night on July 15. The telegram from 
President Clayton follows: 

“Authority to accept binders as out- 
lined in my telegram dated June 26, 
1942, is hereby extended to midnight 
July 15, 1942. Binders received after 
midnight June 30, 1942, shall attach 
when date-stamped by you or date of 
postmark and shall expire not later than 
midnight on July 31, 1942.” 





sions of Rule 9 relating blanket in- 
surance shall apply. 

“It has been determined that, notwith- 
standing the foregoing statements in 
Rules 9 and 10, no coinsurance require- 
ments shall be applicable to blanket cov- 
erage on dwellings or farm properties 
(or to mortgagee or other financial in- 
terests therein) and no coinsurance cred- 
its shall be available in connection with 
the rates for such blanket coverage. 

“2, Any fire insurance carrier which 
is appointed as fiduciary agent by the 
corporation shall be empowered to re- 
ceive applications and remittances cov- 
ering premiums, to issue policies, and 
otherwise to transact the business of the 
corporation pursuant to the ‘fiduciary 
agent agreement’ only in the territories 
in which such fiduciary agent is legally 
authorized to do business as an insut- 
ance carrier.” 

Another amendment to Rule 23 of reg- 
ulations “A” eliminates the $100,000 limit 
originally set upon coverage of commer- 
cial jewelry and furs and places these 
items under a different rate schedule. 

Demand for Coverage Continues 

Many cities in the East aside from 
New York reported a continued heavy 
demand for war damage protection early 
this week as the July 1 deadline for free 
insurance approached. In New York 
policemen on Monday had to straighten 
out the crowds seeking application pads 
at 85 John Street, so great was the last 
minute rush. 

In Boston the New England Insurance 
Exchange had no applications early this 
week but said 250,000 were expected. 
Forms are now being printed in Dan- 
ville, Ill., and in Lowell, Mass., by spe- 
cial authority of the Government and 
the supply throughout the East should 
soon be adequate. 

Officials of the New York Insurance 
Department this week offered their pet- 
sonal opinions that the terms of a mott- 
gage agreement would govern whether 4 
mortgagee can require a mortgagor to 
buy war damage insurance. Apparently 
there is nothing in the New York laws 
to require a mortgagee to buy war in- 
surance and the wording of each individ- 
ual mortgage agreement is the determin- 
ing factor. 
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North British Reports 
On 1941 Operations 


UNDERWRITING SATISFACTORY 
Worldwide Fire Reena Increased and 
Losses Declined; Ocean Marine 
Premiums Up 10% 

In connection with the annual meet- 
ing of stockholders of the North British 
& Mercant'le, held in May in Edin- 
burgh, Deputy Chairman Arthur O. 
Crichton issued a statement in which he 
reviewed 1941 operations of the com- 
pany. In general underwriting results 
were satisfactory. With respect to the 
fire and marine departments his state- 

tient contained the following: 
Fire Department 

‘The premium income increased by 
over £200,000 in 1941, and losses at 
12.65% were nearly 6% than in 
1940, and were actually smaller in 
amount. On the other hand, expenses 
still show a tendency to increase al- 
though owing to the larger premium in- 


less 


come the 1941 expense rate at 47.13% 
was less than the 1940 rate of 47.40% 
It is inevitable in these times that a 


large part of our expenditure should be 


unproductive 


“Taxation at home and abroad, war 
= ances to staff on active service, 
ivil de fense outlay and other outgoings 


a like nature add seriously to the 
burdens to be borne out of our premium 
ncome. The result of the year’s opera- 
ons was a profit of 7.66%, which com- 
pares with the percentage of 2.80% in 
he very lean year of 1940, and may in 
the circumstances be deemed satisfac- 
ry. To this result all sections of our 
usiness have contributed, our home 
susiness and our very important busi- 
ness in the U.S.A. both showing im- 
proved figures, and our general foreign 
again yielding a_ satisfactory 
profit, although as regards this last field 
it is hardly necessary to say that we 
must expect the present year’s results 


business 


to be affected materially by the tem- 
porary occupation of so much territory 
by the enemy in the East. We sym- 
pathize with our staff in these countries 
in the sufferings which have ‘befallen 
them and their families, but while we 
are still without definite news of many 
of them we believe that in most cases 
their wives and children have reached 


laces of comparative safety. 


Marine Department 

“The premium income of the Ocean 
Marine Insurance Company, of £696,934, 
howed an increase of nearly 10% over 
he figure for the previous year. The 
claims and expenses show a 

ghtly lower percentage than in 1940, 
but in this connection it must be re- 
membered that information at the pres- 
ent time with regard to losses and cas- 


sses, 
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ualties is ereatly delayed, while repairs 
to damaged vessels have been held up. 
These factors must necessarily affect 
our settlements. The net interest income 
of £41,611 compares with £43,856 for the 
previous year, the decrease being due 
to the rise in income tax. 

“This year we have transferred £60,- 
000 from the profit of past years which 
are now closed, and we consider that 
the reserve which we have in hand for 
the running off of 1940 and previous 
years should be amply sufficient. 

“Marine insurance has its own special 
problems under war-time conditions, and 
it is a matter for satisfaction that so 
much has been achieved by London un- 
derwriters in the way of cooperation in 
support of the joint hull and other agree- 
ments, the operations of which have re- 
sulted in elimination of much work and 
the continued provision of adequate 
service to meet the requirements of the 
market.” 





Canadian Underwriters Name 
Alex Hurry New President 


Twenty years Canadian manager of 
the Northern Assurance Group, Alex 
Hurry has been elected president of the 
Canadian Underwriters Association for 
1942-43. 

In 1897, Mr. Hurry joined the services 
of the Northern at the Aberdeen, Scot- 
land, office as apprentice clerk and had 
a broad training in all classes of fire 
and casualty business, including field 
work as agency inspector and fire sur- 
veyor. In 1913 he was transferred to 
the London head office as chief adjuster 
in the casualty department. 

The year 1919 saw him transferred to 
Montreal for the purpose of organizing 
and establishing the casualty branch of 
the company, and three years later he 
was appointed acting manager of the 
company for Canada and confirmed as 
manager early in 1923. 

Mr. Hurry is Canadian manager also 
for the Royal Scottish and World Ma- 
rine & General and manager of the fire 
and casualty department of the London 
& Scottish and Scottish Metropolitan. 

The new C.U.A. president was also 
president of the former Canadian Casu- 
alty Underwriters Association when the 
fire, casualty and automobile associations 
were amalgamated to form the Canadian 
Underwriters Association. He was one 
of the original vice-presidents of the 
new association. He is also a past-presi- 
dent of the Fire Underwriters Investi- 
gation Bureau. 

Mr. Hurry is a member of the council 
of the Canadian Underwriters’ Associa- 
tion, (past-chairman of the fire branch), 
Dominion Board of Insurance Under- 
writers, All Canada Insurance Federa- 
tion, Fire Underwriters’ Investigation 
Bureau and Canadian Automobile Theft 
Bureau. 


* deaths 








Yorkshire Reports 
Increase in Premiums 


WORLD - WIDE REPORT FOR 1941 


WANTED: Mutual fire insurance under. 


writer capable of administering departmental 
authority. State age, experience and salary 
expected. Excellent opportunity for qualified 
person. 
. ™ Box 1437, The Eastern Und iter, 
Fire Income Was Up £90,145, While os £ gt osha 
; : : 41 Maiden Lane, New York. 
Marine Figure Was Down Slightly; 2 
Casualty Income Higher 











from 52.07% to 49.93% and the expense 
ratio is also lower at 40.42% as com- 
pared with 40.75% in the previous year, 
The underwriting profit amounts to £96,- 


The Yorkshire had a total premium ~ 
income in 1941 of £4,083,965, compared 
with £3,948,834 in 1940 and the assets of 


the company, in excess of £20,000,000, 242 as compared with £100,528 in 1940, 
show an increase of over a million This is slightly in excess of the average 
pounds, according to the annual report profit during the last three years. 

of the chairman, Lord Middleton, issued - Marine Account 

recently in England. Reviewing last “The marine premiums amount to 


£793,877, being £6,212 less than those of 
the previous year. While the first year 
claims are much below the correspond- 
ing claims in the previous account we 
are mindful .of the likelihood of belated 
claims and of the effect of the extension 
of the war to Far Eastern waters and, 
in consequence, the transfer to profit and 
loss account represents not much more 
than the provision for income tax liabil- 
ity on the profit of the 1939 account as 
closed at the end of 1941 

“The fund at the end of the year, £1,- 
039,477, represents over 130% of the 
year’s premiums. 

“Tt will be seen that increased taxation 
and special outgo arising from the war 
have absorbed a large proportion of our 
improved earnings, but the fact that we 
are able, despite this, to maintain our 
dividend and increase our balance car- 


year’s experience in the life, fire, marine 
and accident departments of the com- 
pany, he said in part: 
Life Department 

“As compared with the previous year 
the new business, £1,117,932, shows a 
further contraction but to a much small- 
er extent than in 1940, the reduction of 
£278,635 being partly due to our having 
elected to cease issuing life policies in 
Fire where companies are now precluded 
from continuing to transact both life and 
other classes of insurance. The premium 
income is lower than in 1940 but only to 
the extent of £17,589. The consideration 
received for annuities is less by £263,560, 
such reduction being a common feature 
of the year’s experience among offices 
transacting this class of business. The 
combined ratio of commission and ex- 


penses to premiums has fallen from ried forward, must, I think, be deemed 
12.53% to 12.45%. The gross rate of satisfactory. 
interest earned was £4 Ils. 1d.%, a re- “During the year an amount of over 


11d.%, and the net rate 
was £3 1ls. 7d.% against £3 13s. 1d. in 
1940. Mortality from normal causes has 
been favorable. The claims by death are 
higher by £4,832 but this small increase 
is much more than accounted for by 
attributable to enemy action, 
claims in respect of which amounted to 
over £36,000. 


duction of 2s. one and a quarter million pounds was 
contributed to British and Dominion war 
loans, and we are continuing to invest all 
available money through these channels. 
Our holdings in British and Dominion 
Government securities now _ represent 
over 35% of our total Stock Exchange 
investments. 

“The company’s financial position is 
unquestionably very strong. In addition 
to the general reserve of £1,500,000 there 
are other substantial free reserves, and 
with the continued use of exchange $5 
= £1 in converting our dollar assets and 
liabilities we have a further appreciable 
margin of safety.” 


BULLITT-WATKINS WEDDING 
The wedding of Miss Barbara Bullitt, 
daughter of William Marshall Bullitt, 


Fire Account 

“The total premiums exceed the mil- 
lion pound mark and at £1,007,330 show 
an increase of £90,145. A substantial 
part of this increase is derived from 
overseas business. This is very gratify- 
ing in view of the further loss of income 
suffered from enemy occupation of coun- 
tries in which we had considerable inter- 
ests. The claims ratio is highly satisfac- 
tory at 41.44% against 51.80% and after 


increasing the provision for war contin- prominent insurance attorney, Louisville, 
wencies of £23,500 by £11,000 the under- /Y¥» to Lowry Watkins, local insurance 
writing profit is £125,860 against £53,554 agent and real estate man of Louisville, 
in 1940—a ficure appreciably i paaang- ee solemnized in St. Luke’s Episcopal 
of our average fire profit over the last Church, Anchorage, June 20. Fol- 
ten years. lowing the ceremony there was a small 

; reception at Oxmoor, ancestral estate of 





__ Accident and General Account = William Marshall Bullitt, in Jefferson 
In this account there is also an in- County. After a wedding trip Mr. and 
crease in the premium income which, at Mrs. Watkins will make their home at 


£1,384,576 is £81,666 in excess of the 1940 


t ) ) x : Skylivht Farm, Prospect, Ky., where Mr. 
figure. The claims ratio has improved 


Watkins maintains a horse farm. 








RENT INSURANCE: Loss 








perhaps 


of rents on business or liv 
ing quarters due to fire or 
extended coverage perils 
would be more serious than 
ever under present conditions. Scarcity of mate- 
rials and labor would greatly lengthen the period 
during which the landlord suffers loss of income, 
more than one year. Are your assured 
properly protected? It is your responsibility to ex- 


plain the advantages of this all-important coverage! 






RENTAL VALUE _ INSUR- 
ANCE: Homeowners face ad- 


ditional financial burdens in 





greatly increased taxes and ris- 
ing living costs. Should fire. destroy or damage 
their property, rent of temporary quarters and 
other.fixed expenses might be a serious problem. 
Guard your assured against this unnecessary risk. 
Their need for Rental Value Insurance is 


greater than ever! 
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Western Department 
120 So. La Salle St, 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 
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A. C. Edwards Recalls Some Unusual 
Incidents During Career as Agent 


builder, which was paid to the assured. 
He was perfectly happy and satisfied in 
connection with the whole matter. 


\. C. Edwards, veteran local agent of 
I] ong Island, who was recently 


red by the Home of New York 


with a banquet to mark the seventy- 
seventh anniversary of the agency, re- 
s some unusual incidents which have 
urred during his insurance career of 


re than forty years. 
In the old days notarv publics in in- 


surance offices were called upon to draw 
deeds, mortgages, wills, etc., Says Mr. 
Edwards. Many years ago Joseph Wood, 

ho was one of the most technical and 
exa ittorneys in these parts, stated 





papers drawn in our office were in 
any respects superior to those drawn 
by some attorneys he could name. In 
recent years the practice of drawing 
such papers by notary publics has been 


lished. 

\n interesting occurrence comes to 
mind. On March 19, 1915, at about 11:00 
am., Otto Matson came to our office 


and had us draw his will. He returned 
to his % me and at noon was found 
dead, a suicide. The will was contested 

the Surrogate’s Court and finally up- 
eld as being properly drawn and ex- 
cuted 

Comprehensive Auto Coverage 

In connection with comprehensive 
coverage on an automobile the follow- 
ing incident may be of interest. One of 
our assureds, the owner of a car on 
which we had written a comprehensive 
policy and also the owner of a small 
boat, wished to haul the boat out of the 
water. He tied a rope from the bow of 
the boat to the front of his car and pro- 
ceeded to back his car, pulling the boat 
out of the river. The fee was half-way 
out, when it slipped back into the water, 
pulling the car The damage done to 
the motor of the car by water and mud 
was covered by our policy. 

Skillful Adjusting 

A few years ago an elderly man of 
Irish origin, who had living quarters 
which he occupied in a rear building on 
his premises, ay wera a fire that had 
occurred in this building. He had closed 
ip the main dwelling, inasmuch as his 
wife was no longer living and all his 
children had married and moved away. 
\fter he reported the fire we had a local 
builder make an estimate of the loss, 
*h was around $180. A carpenter who 
lived in the neighborhood told him that 
he ought to receive $350, which definite- 

was excessive. 

With the approval of the company 





carrying the insurance we called in an 
adjuster whom we generally have to take 
‘are of our losses. This adjuster hap- 
ens have an Irish name. We called 
at the premises and found the assured 


la ‘ plants in his garden. 
le < the adjuster discussed generally 


he conditions throughout the world and 
agreed that their ancestors came 
the same county in Ireland, and 





! once became “nals.” 

We went into the main dwelling, saw 
pictures of the family in Ireland, ete. 
After all these preliminaries, and con- 
fidence had been established, the matter 
of the loss was approached. The ad- 
juster figured it and arrived at approxi- 
mately the same figure as the local 





type or the highest type of cultured in- 
Turkey Families 


Suburban Division makes a practice of 
sending violation slips whenever a daily 
report does not _— their eyes nigioen 


endorsement Ai a policy covering a 
incre: asing it to cover 
aes hee and turkeys therein. 

endorsement v was held i in violation asking 


sk to yrs ‘termine ise one fae y 
ily ended and another began—so ve vio- 
lation was recalled. 





DUNLAP HEADS S. C. AGENTS 
Abney, Dorsett, Pleas: North and David 


North Speak to Agents at 
Columbia Meeting 


ciation of Insurance 


A. Grier of Spartan- 
cae | is coy retiring president. 
Other officers and members of the ex- 


secretary - treas- 
; Mr. Grier, national councilor; 


Speakers at the convention were Vice- 


faoaaen Divcheomiest Office led a panel 
sallentine participated. 


PHOENIX OF LONDON 
FIDELITY - PHENIX 


110 William Street 


HARTFORD ACCIDENT and INDEMNITY CO. 
N. J. Countersigning and General Agency 





Syracuse Fieldmen Trounce 


Agents in Baseball Game 


A tradition of long standing was brok- 
en on June 22 when members of the 
Syracuse Field Club trounced the mem- 
bers of the Syracuse Underwriters’ Ex- 
change in a baseball game. The final 
score at the end of the fast-moving 
five-inning game was 17 to 7 in favor of 
the company men. The occasion of the 
ball game was the annual outing of the 
Syracuse Underwriters’ Exchange held 
at the Tuscarora Country Club near 
Syracuse, and the ball game was the 
high spot of the day’s frolic. 

For years the agents of Syracuse had 
badly defeated the Syracuse field men 
in the annual baseball games, so the vic- 
tory this year was a welcome change for 
the company men, and marks the first 
time in years that they have been able 
to upset the local agents. The agents 
claim that their reverse this year was 
due to the fact that they had lost some 
of their best players, agents like Johnny 
3runs, their ace pitcher, being in the 
service, and other players, equally good, 
lost for the same reason. 

Another reason for the defeat of the 
agents is said to be the leadership on 
the part of Charlie Connelly of the Com- 
mercial Union who acted as captain and 
manager of the field men’s team. The 
fact that Manager Connelly merely man- 
aged the team, and did not attempt to 
play, is said to be another reason why 
the field men won so handily. 


MD. AGENTS PRAISE GONTRUM 

Directors of the Maryland Associa- 
tion of Insurance Agents have sent a 
letter to Governor Herbert R. O’Conor 
praising John B. Gontrum, Maryland In- 
surance Commissioner, for “his untiring 
efforts in behalf of the insuring public 
of the State of Maryland, his excellent 
generalship in the operation of his of- 
fice and the nation-wide attention which 
he has attracted to the state.” The 
organization congratulates the governor 
upon the appointment and says that in 
naming Mr. Gontrum the state execu- 
tive “exercised not only splendid judg- 
ment, but have, in our opinion, given 
the insuring public, companies and agents 
alike, a servant of which Maryland can 
be justly proud.” 


CHARTERED IN NEW YORK 
Queensboro Associates, Inc., Queens 
Jorough, New York City, has been 
chartered by the New York Secretary 
of State with $10,000 capital to en- 
gage in the general insurance business. 
David Krause, 28-28 35th Street; Frances 
Hetzler, 29-19 12th Street, Long Island 
City; Anna Redmond, 39-37 55th Street, 
Woodside, are directors and subscribers. 











ASK EXTENSION OF COVERAGE 

The Connecticut Association of Insur- 
ance Agents and the Hartford Board of 
Fire Underwriters last week sent tele- 
grams to President W. L. Clayton of the 
War Damage Corporation requesting ex- 
tension of automatic cover on properties 
until August 1 


QUEENS COUNTY MEETING 

The Queens County Brokers and 
Agents Association held a_ luncheon 
meeting recently at the Queensboro 
Chamber of Commerce Restaurant. in 
Long Island City. 


HARTFORD - NATIONAL - FIREMAN’S FUND 
NORTH AMERICA - U. S. FIRE - FRANKLIN 


Service Since 1894 coi eERENcE 


OGORMAN & YOUNG, Inc. 


744 BROAD STREET 


New Tork Srokerage Office 


W. E. Craig, Mgr. 


HANOVER .- N. Y. UNDERWRITERS - BOSTON 
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Would Modify isan 
Rule on WDC Application’ 


The Brooklyn Insurance Brokers As 
sociation has asked the War Daniel 
Corporation to modify its rules with re. 
spect to signatures on applications «f 
as to allow insurance brokers to sigs 
the applications on behalf of the a 
sureds. The request is made in ore 
to hasten the writing of war damag! 
insurance, it being stated that to secur! 
the personal signatures of applicants 
often consumes a great deal of tim) 
The request states the brokers woullf 
forward the full premium along with th 
application, charging the amount to their 
assured. 





MICH. AGENTS TO MEET 

Although proposals that the annua P 
convention of the Michigan Associatio: 
of Insurance Agents, scheduled for Sep} 
tember 4 and 5 at Mackinac Island, | 
canceled were discussed at some leng!! 
at a meeting of the executive committe 
recently, it was decided to go ahead with, 
plans for the meeting. It was agreti| 
that the session will be confined strictlt p 
to business matters which, in view ai 
developing wartime problems, are Of 
sufficient moment to warrant the gather: 


ilig. 





WINNIPEG AGENTS ELECT 

D. W. W. Revie of Stock Investment? 
Co. has been elected president of the 
Insurance Agents Association of Wit: 
nipeg for 1942-43. Vice-president is H 

Tucker of Osler, Hammond & Nar? 
ton; second vice-president, R. C. Me 
Kibbin of Smith, Fess & Denison; sec: 
retary, V. D. Hurst of the Westen! 
Canada Insurance Underwriters. The 
executives include William Bruce @ 
Huggard & Co.; C. S. McDonald, Se 
curity Land Co.; W. J. Reith of Ender! 
ton, Brydges & Waugh; Eric Severn | 
C. S. Gunn & Co.; Robert Moulden 0'f 
the Equitable, and Frank Horne 
Allan, Killam & McKay. 





MIDDLETOWN AGENTS ELECT } 
William L. Smith of the Robert 5 
3rainard agency has been elected pres} 
dent of the Middletown (Conn.) Boati 
of Underwriters. Other officers are 4 
follows: Vice-President, R. Emmet! 
Coughlin; treasurer, E. J. Daley, aml 
secretary, A. Leslie Boughton. 








HENNESSY GETS COMMISSION 

John Michael Hennessy, Jr., Lou 
ville, Ky., son of J. M. Hennessy, well 
known Louisville fire insurance aget 
has been commissioned a second lieutet 
ant at Fort Sills, Okla., following grad: 
uation from the Field Artillerv Officers 
Candidate School and has been ordert! 
to Camp Gruder, Oklahoma. 


AGENT FILES FOR CONGRESS 

Louis Max Byermann of the Edwatl 
J. Miller & Co. agency of Louisville 
Ky., has filed for the Republican nom 
ination for Congress from the Thir! 
Kentucky District. 
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New Insurance Decree 
For Occupied France 


GERMANS SHOWN FAVORITISM 





Rate Advantages; Agencies Forced to 
Take One or More German Com- 
panies; Reinsurance Monopoly 





A copy of the latest edict about in- 
surance issued in Paris by the Ministry 
of National Economy has just been re- 
ceived in this country although the date 
on which the edict became effective was 
September 15, 1941. ie. 

The new decree provides for minimum 
rating by tariff organizations, making 
such rating obligatory, and, in addition 
to the tariff, there is a 25% increased 
charge. However, for companies operat- 
ing in France less than three years the 
increase is but 15%. For all companies 
which have taken over portfolios of 
withdrawn companies (companies of en- 
emy countries) the increase is but 10%. 
This method of rating gives a decided 
advantage to German companies in get- 
ting business. Moreover, by fixing 
minimum tariff rates the Germans make 
sure that the business they are writing 
will not be unprofitable. Also, in the 
decree a maximum remuneration for 
brokers is fixed. 

Since the occupation of France the 
Germans have forced every insurance 
agency in occupied France and Algiers 
to represent at least one German insur- 
ance company. Also, the Germans have 
compelled the cancellation of all rein- 
surance agreements with companies not 
friendly to the Germans and to substi- 
tute with reinsurance in German com- 
panies. 





Anthracite Field Club 
Committees Appointed 


Following a recent meeting of the 
Anthracite Field Club of Pennsylvania, 
composed of fire insurance special agents 
and adjusters who travel in the anthra- 
cite coal fields of Pennsylvania, commit- 
tees were announced by Bernard F. 
Harding, president, who is a member of 
the adjustment firm of Lucas, McDon- 
ald & Harding of Scranton. 

Mr. Harding announced also that the 
Field Club had dispensed with its June 
outing and urged all the members of 
the club to donate the money they would 
otherwise spend for the outing to the 
American Red Cross or the USO. 

Committees appointed by President 
Harding are as follows: 

Scranton entertainment: F. J. Mce- 
Donald, John Thetford, Jr, Allan Wik- 
man. 

Wilkes-Barre entertainment: R. C. 
Lomas, T. F. Dougherty, Joseph Lauf- 
enberg. 

_Auditing: George Mason, Harrisburg; 
‘. J. Eggert, Harrisburg. 

Spoons: G. A. Davies, Scranton. 

Membership: John Monroe, Philadel- 
phia; L. W. Powers, Philadelphia; Wm. 
Battershall, Bethlehem. 

Flowers: E. G. Wickham, Philadel- 
phia. 

Publicity : E. J. Eggert, Harrisburg. 
Chairman of business development: 
5. B. Illingworth, Wilkes-Barre. 
Finance: H. W. Peterson, Wilkes- 
Barre; T. Howard Bacon, Wilkes-Barre. 





EDWARD TURNER ANNIVERSARY 

Edward Turner, supervisor, fire loss 
department, the Automobile and_ the 
Standard Fire, observed his twenty-fifth 
anniversary with these companies on 
July 1. A native of Brooklyn, Mr. 
lurner was educated at Woods Business 
College, New York University and Van- 
nais Accounting Institute. He joined the 
Aetna Affiliated Companies in 1917 as 
Superintendent of the fire reinsurance de- 
partment. Before that he was associat- 
ed with the New York Underwriters In- 
Surance Co. in New York. During the 
last war he was with the A.E.F. in 
‘rance, 


Twelve More Cities 
Improve Fire Defenses 


ELEVEN LOCATED IN FLORIDA 





National Board and National Ass’n of 
Insurance Agents Report on Prog- 
ress Throughout Country 





Eleven Florida cities and the City of 
Okla., recently adopted 
modern fire prevention ordinances, mak- 


Duncan, have 


ing a total of twenty-four municipal'ties 
which are known to have enacted such 
legislation past year, it is 
announced by W. FE. Mallalieu, general 
manager of the National Board of Un- 
derwriters, and Harold N. Mann, chair- 
man of the fire prevention committee of 
the National Association of Insurance 
Agents. 

Cities in Florida which have adopted 
fire prevention ordinances are Clear- 
water, Daytona Beach, DeLand, Gaines- 
ville, Gulfport, Lakeland, Live Oak, 
Longwood, Lynn Haven, Marineland and 
Orange City. The Florida Association 
of Insurance Agents and J. Edwin Lar- 
son, State Fire Marshal of Florida, were 
largely instrumental in convincing mu- 
nicipal authorities in these cities of the 
need for modern fire prevention ordi- 
nances. These cities have been added 
to the honor roll of twelve cities which 
previously had adopted similar ordi- 
nances. All of them have received, or 
will receive, fire defense citations in rec- 
ognition of the public service they have 
rendered to their citizens. 

Adoption of the suggested fire preven- 
tion ordinance recommended by the Na- 
tional Board has been advocated by that 
organization and the National Associa- 
tion of Insurance Agents since early last 
Fall. To date approximately 1,000 or- 
ganizations and individuals have indicat- 
ed their desire to have such an ordi- 
nance adopted to help preserve the na- 
tion’s material resources against destruc- 
tion by fire. The total includes thirty- 
seven state associations of insurance 
agents and 195 local associations. The 
remaining 800 comprises individual 
agents, fire department and other public 
officials, insurance company representa- 
tives, luncheon clubs and other civic or- 
ganizations. More than 5,500 copies of 
the ordinance have been distributed. 


within the 





Fire Premiums in Illinois 
Increased 14% Last Year 


Fire and marine insurance companies 
did 13.9% more Illinois in 
1941 than they did in 1940, and paid out 
than in the pre- 


business in 
in losses 19.5% more 
ceding year, Director Paul F. Jones, of 
the Illinois Department of Insurance, re- 
A total of 564 companies of all 


ports. 
classes are licensed to write fire and 
marine lines in the state. 

Director Jones’ report shows com- 


panies writing fire and marine lines did 
net premium volume last year of $77,- 


948,602, compared to $67,055,165, which 
was an increase of $10,893,437. Reports 


of losses paid during the year to Illinois 
policyholders totaled $34,851,238, which 
amounted to an increase of $6,795,781, 
over the 1940 total of $28,055,456. Total 
net risks written in Illinois by all com- 
panies last year was $16,661,627,597, which 
was $2,442,118,739 over the amount for 
1940 when the reported figure was $14,- 
219,508,858. 





GELSTON WITH NAT’L LIBERTY 

Hamilton W. Gelston, for the last 
eight years business manager of the 
Brooklyn Real Estate Board, has joined 
the National Liberty of the Home of 
New York Fleet at the Brooklyn office. 
He will be special representative for real 
estate insurance. While with the real 
estate board Mr. Gelston was advertis- 
ing manager for the organization’s year 
book and monthly magazine and was 
also in charge of its membership bureau. 
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Sanaa Sisiaal Hire 
Income Higher in 1941 


PRESENTED 





ANNUAL REPORT 


Home Office Review of World - Wide 
Underwriting Shows Gains Also in 
Marine and Casualty 
The Norwich Union Fire, in its world- 
wide operations in 1941, showed a fire 
premium increase of £160,872, according 
to the report made by Chairman Ernest 








Hicks at the 14th annual meeting of 
the company recently at Norwich, Eng- 
land. There was a profit on the busi- 
ness of £90,358 which was an improve- 
ment over 1940. Expansion of income 
in the United Kingdom and United 
States more than offset the loss of 
business in those countries closed to 
the company by enemy occupation. Con- 


tinuing his report, Chairman Hicks said 
in part: 
Accident Account 
“The accident account has again been 
very satisfactory, the premium income 
having increased by £168,050, a full re- 
covery from the temporary set-back in 
1940. The result of the underwriting 
produces a profit of £162,459. In these 
excellent figures I am glad to say the 
overseas section again contributed. 
Marine Account 
“The marine premium income. at £70/7,- 
838, shows an increase of £75,425 and the 
account, so far as we can judge, is pro- 
gressing satisfactorilv. It is necessary, 
however, to maintain a cautious outlook 
owing to delays in intimation and adjust- 
ment of claims, the unward trend in re- 
pair costs and other features peculiar to 


this phase of our business under war 
conditions. 
“The 1939 account, now closed, shows 


a profit of £48,677 which we are trans- 
ferring to the profit and account, 
in the knowledge that a reserve 
strength is maintained to lia- 
bilities. 

“Our marine underwriter in New York, 
W. Spelman, who jointly acted for us 
and the Phoenix, with whom we have a 
working arrangement for marine busi- 
ness in the U. S. A., retired and has been 
succeeded by J. Mather, formerly ass’st- 
ant to Mr. Spelman, and the organiza- 
tion there has recently removed to more 
up-to-date and commodious prem’‘ses 
which should have a beneficial effect on 
all concerned. 


loss 
full 
meet all 


Summary of Results 

“The summary of the departments may 
be briefly set out as follows: 

“The society's total premium income its 
now £4,458,943, an increase of £404,347, 
and the amount available for transfer to 
the profit and account is £301,494, 
a result which I think must be pleasing 
to you. 

“The 
£546,627 

“The 
agents for the 
Government 


loss 


£7,604,085, 
year. 


are now 
the previous 
society continues to act as 
Board of Trade for the 
War Risk _ Insurance 
Schemes, and this work has been con- 
ducted as service to the community at 
cost price. A considerable amount of 
work is thrown upon the staff, which 
has been greatly depleted by war, but 
we are ready and glad to contribute our 
full share in these times of national 
necessity. 


Problem of Fire Waste 


“T think it well to mention here that 
wastage of national wealth through fire 
is still one of great enemies of civ- 


total assets 
more than 


the 


ilization er the part in fire prevention 

played by the insurance , commpasies is, I 
fear, not always fully appreciated by the 
munity at large. 

“Apart from the ordinary conduct of 
the business, the companies devote con- 
tinual attention to such important fea- 
tures as standard of construction, pro- 


tection by sprinkler insta'lations and ef- 
ficient storage arrangements, all of 
which have been of inestimable benefit 
to industry. All this means the employ- 
ment of highly skilled personnel who are 
ever ready to assist with expert advice 
those people who are wise enough to ask 
for guidance.” 


Court Rules on Application of 
Pro Rata Contribution Clause 


A fire policy insured restaurant furni- 
ture and fixtures to the extent of $2,500. 
The insured property was damaged by 
fire, the loss to the insured being $1,514. 
Insured had $3,000 additional insurance 
on the property. All the policies con- 
tained provisions to the effect that each 
company should not be liable for a great- 
any damage 
than the amount of its policy would bear 
to the total insurance covering the prop- 
erty. The pro rata proportion of the 
loss to be borne by the company which 
issued this policy amounted to $688. The 
insured brought action against the com- 
pany, to recover this amount. A jury 
trial resulted in verdict and judgment for 
the insured for that amount. 

On appeal by the insurance company 
it was held proper to strike the defense 
that insured had settled with the two 
other interested companies for $1,225, by 
virtue of which the company claimed to 
be released from any obligation on the 
policy. The court followed the rule as 
tc pro rata liability clauses that con- 
tracts containing them are independent, 
each insurer binding itself to pay its own 
proportion regardless of what may be 


er proportion of loss or 


Christensen Again Heads 


Executive Committee 

Frank A. Christensen, executive vice- 
president of the America Fore Group, 
was re-elected chairman of the execu- 
tive committee of the National Board 
of Fire Underwriters at the organization 
meeting of the committee last week. 
Chris D. Sheffe, who became United 
States manager of the Northern Assur- 
ance upon the retirement of Everett W. 
Nourse this week, was elected a mem- 


ber of the committee, succeeding Mr. 
Nourse. 
Mr. Christensen was recently elected 


president of the Association of Casualty 
& Surety Executives and also executive 
vice-president of the War Damage Cor- 
poration. 


Edwin G. Seibels Awarded 


Doctor of Laws Degree 
Se‘bels, the 





_— G. president of 


South Carolina Insurance Co. of Colum- 
bia, manager of the Cotton Fire & Ma- 


rine Underwriters and head of the gen- 
eral agency of Seibels, Bruce & Co. of 
Columbia, recently received the honorary 
degree of Doctor of Laws from New- 
berry College of Newberry, S. C. In 
conferring the degree upon Mr. Seibels, 
one of the country’s most 
cotton underwriters, President James C. 
Kinard of Newberry College said the 
degree was given “in recognition of your 
outstanding achievements in the field of 
business and especially of your distin- 
guished services in the educational, po- 
litical and civic life of South Carolina, 
and the whole influence of the example 
of the life you have lived.” 





BALTIMORE POND ELECTS 

Officers of the Chesapeake Pond of 
the Blue Goose were elected at the an- 
nual meeting last week. The new of- 
ficer is E. F. Herbert, Washington, an 
insurance attorney, who was named as 
keeper of the golden goose egg. Others 
elected to office are Robert W. Martin, 
National Union, most loyal gander; R. 


C. Klebart, Factory Insurance Associa- 
tion, supervisor of the flock; William 
K. Crosby, Fireman’s Fund, custodian 


of the goslings; F. Addison Fowler, Cen- 
tral Insurance Co., guardian of the flock, 
and K. V. Robbins, Home, wielder of 
the goose quill. 


prominent | 


paid by the others, and no right of con- 
tribution existing to any of them. 

The court cited as a case similar to 
this on the facts and supporting this 
rule, Austin v. Dixie Fire, 232 Mass. 214. 
122N. E. 382. Here the insured had 
three policies for a certain maximum 
amount, but limiting the liability of each 
company to the pro rata portion of the 
loss that the policy bore to the total 
insurance. 

Each contract was separate and inde- 
pendent and was not issued in connec- 
tion with any | other policy. The insur- 
ance company’s liability was to be de- 
termined by the contract, which provided 
for pro rata payment. When this amount 
was determined the liability was fixed. 

But the judgment was reversed and 
the case remanded for a new trial for 
error in submitting to the jury the issue 
of whether the company or its agent had 
permitted a person who occupied the 
same office with the agent and did some 
typewriting for her to act for them so 
as to result in an estoppel or ratification. 
No evidence had been introduced to 
show that the company, or its agent had 
any knowledge of this person’s activities 
with regard to the issuance of this par- 
ticular policy or other policies shown to 
have been countersigned by him. Rallis 
v. Connecticut Fire, 46 N. M. 97, 120 P. 
2d 736. 


NEW BEST BOOK 





Twelfth Edition of Digest of Insurance 
Stocks Embraces Financial Informa- 
tion About 120 Insurance Companies 
The twelfth annual issue of Digest 

of Insurance Stocks has been published 

by Alfred M. Best Co., Inc. 

This Digest contains clear, complete 
investment underwriting analyses of the 
shares of 120 fire, casualty and life in- 
surance companies, as well as much in- 
formation relative to each company’s 
financial and operating conditions. 

Vital information in the Digest is 
shown on a per share basis, including 
ten-year financial exhibit, investments, 
assets, liquidation value, dividends, ten- 
year operating exhibit, underwriting 
profit, premium reserve equity, invest- 
ment income, capital gains and _ losses, 
important security holdings, actual mar- 


ket value of assets, and comparative 
financial statements of the leading in- 
surance groups. 


james A. Mets Dies at 67 


James A. Mets, for many years well 
known in fire insurance in New York 
and New Jersey, died at his home in 
Oradell, N. J., on June 23, after an ill- 
ness of three months. He was 67 years 
old and at the time of his death was 
president of the Mets-Bloodgood Cor- 
poration of Jersey City, general agent 
for several fire and casualty companies. 

3orn at Pottstown, N. J., on Decem- 
ber 18, 1874, Mr. Mets was educated at 
Peddie Institute, Lafayette College and 
Colgate University. For twenty-five 
vears he was connected with the Fre- 
linghuysen companies and when the Pa- 
vonia Fire of Jersey City was organ- 
ized in 1928 he became vice-president. 
Later Mr. Mets was president of this 
company, serving until it was reinsured 
in 1939. He campaigned for Joseph S. 
Frelinghuysen when the latter was 
elected United States Senator from New 
Jersey more than twenty years ago. 





FAREWELL TO J. T. V. KELLER 


The St. Louis Court of the Great and 
Jovial Order of Cat’s Meow gave a fare- 
well luncheon, June 25, to John T. V. 
Keller, who transferred to Detroit to 
serve as resident manager there for the 
Maryland Casualty. Mr. Keller is a 
charter member and one-time Most Wise 
& Powerful Meow of the St. Louis 
Court. He has been many years with 
the Maryland. 
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MINN. AUTOMOBILE RULING 








All Fleet Policies Must Be Reported to 
Department; Fictitious Fleets Must 
Be Cancelled 

To clarify its ruling recently made on 
fictitious fleets the Minnesota Insurance 
Department last week amended its let- 
ter to companies of May 4, 1942, requir. 
ing them to report in writing to the De- 
partment the name and address of the 
owner of each car insured under a fleet 
policy, together with the make of the 
vehicle and its license or motor number, 
on all fleet policies issued subsequent to 
May 4, 1942. The original order covered 
all cars under fleet policies prior to as 
well as subsequent to that date. 

The amended letter requires that all 
fleet policies written and effective prior 
to May 4, 1942, must be renewed on or 
before May 4, 1943, and must contain 
all the information required in policies 
now being written. The practice of add- 
ing motor vehicles to a fleet policy which 
are not eligible for fleet coverage, for 
which vehicles the manual rate is charged 
will be permitted, provided the company 
writing policies in this manner notifies 
the department as to which cars are not 
being fleet-treated and lists the fleet 
rate as well as the rate charged on the 
vehicles not fleet-treated. 

The ruling requires the reporting of 
all fleet policies; the question whether 
or not they are fictitious will be deter- 
mined by the Department. All fictitious 
fleet policies issued and effective after 
May 4, 1942, must be cancelled. Any 
agent who misrepresents to his company 
the character of a fleet policy will be 
held accountable and disciplined by the 
Department. 





Ben P. Branham Dies at 77; 
Long in the Printing Field 


Ben P. Branham, first vice-president 
of the Insurance Field Co., Inc., of Louts- 
ville, Ky.; vice-president of the Courier- 
Journal Job Printing Co. of Louisville; 
president of the Ben P. Branham Print- 
ing Co. of Chicago, and president of the 
Hotel Bulletin, Inc., of Chicago, died 
June 25 at his home in Chicago. He was 
77 years old and is survived by four 
daughters. He was widely known and 
affectionately called “Uncle Ben” by 
many in the insurance and hotel fields. 

Mr. Branham became connected with 
the Courier-Journal Job Printing Co. 
more than forty years ago. He sold 
printing for that company and later for 
the affiliated Insurance Field Co. doing 
an extensive business. The numerous 
relatively small lots of printing orders 
received at Chicago he had filled through 
the Ben P. Branham Co. of Chicago. 
After he had the printing plant he estab- 
lished the Hotel Bulletin. 





TO MANAGE LA. RATE BUREAU 


Tom J. Hayes has been appointed act- 
ing manager of the Louisiana Rating & 
Fire Prevention Bureau, New Orleans. 
Mr. Hayes, formerly assistant manager, 
takes over the duties of Manager W. S. 
Bizzell who has been called to active 
duty in the army as captain of field 
artillery. Before leaving last week Capt. 
Bizzell was given a dinner by the em- 
ployes of the bureau. 





LEAVES NATIONAL FIRE 
William L. Dougherty has left the 
home office of the National Fire of Hart- 
ford to become executive secretary of 
the Windsor Federal Savings & Loan 


Association. Mr. Dougherty is a past 
president of the National Fire Men’s 
Club and the National Fire Credit 
Union. 





REINSURANCE CORP. DIVIDEND 


Directors of the Reinsurance Corpo- 
ration of New York have declared a 
dividend of 7%4 cents a share on the out- 
standing stock, payable July 10 to stock- 
holders of record July 1. This dividend 
is the same amount as declared in June 
during previous years. 
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Marine Coverage Can Be Extended 
To Cover Delays and Transshipments 


To provide continuous automatic pro- 
tection for cargo shippers because of 
delays, forced discharges, transshipments 
and other interruptions to delivery re- 
sulting from abnormal wartime condi- 
tions, the American Institute of Marine 
Underwriters has issued a set of “war- 
time extension clauses” which can be 
added to marine insurance policies upon 
payment of an additional premium. 

A feature of particular interest is that 
under these clauses there will be no time 
limit on the insurance coverage at the 
port of discharge while the goods are 
delayed there in transit to final destina- 
tion. These clauses apply only to marine 
insurance and do not in any way extend 
war risk insurance policies. 


Protection Urgently Needed 

“It is believed that these clauses will 
supply a form of protection which is 
urgently needed under present abnormal 
conditions,” according to a statement 
issued by the institute. “Under the ‘Held 
Covered’ clause which has heretofore 
governed the rights of the parties in the 
event of any deviation, abnormal trans- 
shipment or other variation of the risk, 
the assured, in order to have his cover- 
age continued, must report the facts to 
his underwriters and pay an additional 
premium based upon the character of the 
deviation or other variation of the risk. 

“The necessity for such reports casts 
on the assured the burden of keeping 
himself informed of all abnormal inci- 
dents in connection with his shipments. 
An even more serious objection to the 
old type of ‘held covered’ provision is 
that the assured may have to pay a 
substantial additional premium which he 
may be unable to collect from his cus- 
tomer. 

“Now that the extension clauses are 
available it is anticipated that the great 
majority of shippers and importers will 
take advantage of them, which will 
mean that they will pay an additional 
premium, either on all shipments or on 
individual risks if they so elect, and have 
the assurance that there can be no dan- 
ger of any lapse or termination of the 
insurance due to conditions beyond their 
control; and that they will not be called 
upon to make any further payment no 
matter how long the goods are delayed 
or how circuitous the route by which 
they finally reach their destination. Un- 
der the new system the assured can fix 
his prices with the assurance that sub- 
sequent events over which he has no 
contro] will not involve any additional 
expense to him for marine insurance 
premiums.” 

The rates at which this extended cov- 
erage will be granted are subject to 
change from time to time without no- 
tice, depending on conditions, and there 
will be no return of premium even 
though it be shown that no transship- 
ment or delay occurred. The schedule 
of minimum additional rates ranges from 
%% to 2%, according to terms and 
voyages involved. 

The wartime extension clauses may 
be endorsed on an open policy and made 
applicable to all shipments; or they may 
be obtained on specific shipments pro- 
vided the assured applies for this ex- 
tended coverage before shipment. 


War Risk Rates Increased 


Marine underwriters on June 27 an- 
nounced increases in cargo war risk 
rates on shipments to and from Egyptian 
ports. Shipments to and from Egyptian 
Mediterranean ports were increased from 
15% to 20% and shipments to and from 


Port Said and Suez were increased from 
15% to 174%. . 

Underwriters also announced 50% in- 
creases in cargo war risk rates on Pa- 
cific Coast voyages proceeding north of 
San Francisco including voyages to and 
from Alaska. This change had the ef- 
fect of increasing from 2% to 3% the 
rate on shipments between Pacific Coast 
ports not south of the Panama Canal 
and voyages north of San Francisco in- 
cluding to and from Canadian Pacific 
ports. 

The change also increased from 3% 
to 44% the rate on shipments between 
South American Pacific ports and U. S. 
ports north of San Francisco and Can- 
adian Pacific ports. 

The 1% rate which formerly applied 
on shipments between Puget Sound and 
Canadian Pacific ports and southeastern 
Alaska not beyond Cape Spencer was 
increased to 14%, and the rate between 
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Puget Sound and Canadian Pacific ports 
and Alaskan ports beyond Cape Spencer 
but not beyond Unimak Pass was in- 
creased from 3% to 4%%. The rate on 
shipments between U. S. Pacific ports 
other than Puget Sound ports and south- 
eastern Alaska not beyond Cape Spencer 
was increased from 3% to 4%% and the 
rate on shipments between U. S. Pacific 
ports and other than Puget Sound ports 
and Alaskan ports beyond Cape Spencer 
but not beyond Unimak Pass was in- 
creased from 4% to 6%. 

The underwriters also doubled the 
rates on shipments to and from Canary 
and Cape Verdi Islands, the rate going 
from 744% to 15%. 


NAMED MARINE SPECIAL AGENT 

Field & Cowles of Boston, New Eng- 
land marine managers of the Insurance 
Company of North America Group, have 
appointed Chester R. Spinney, Jr., as 
marine special agent, in addition to John 
S. Downey, in the New England terri- 
tory. Mr. Spinney is the son of Ches- 
ter R. Spinney, who has been with Field 
& Cowles for more than forty years. 
Mr. Spinney, Jr., entered insurance in 
1933 with the Employers’ Liability in 
3oston and in 1937 was transferred to 
the Employers Fire. Later he served in 
the field in Massachusetts and Connec- 
ticut. 








PHOENIX, CONN., D:-VIDEND 

Directors of the Phoen‘x of Hartford 
have declared the regular quarterly dw - 
dend of 50 cents a share, payable July 
1 to stockholders of record June 15. 














Official U. S. Navy Photograph 





ATTACK ON WAKE ISLAND BY U. S. NAVAL FORCES— 
February 24, 1942. Main battery of a U. S. cruiser bombarding 
Japanese forces at Wake Island while anti-aircraft crews stand by. 


OUR NAVY IS DOING ITS PART—convoying the vital cargoes of 


planes, tanks, guns, ammunition and food which are going to win this war 


. . win it on the enemy’s own soil! 


YOU CAN DO YOUR PART—by seeing that the flow of war goods 
in your community is protected—by watching the changing requirements of 
your Assured, recommending the coverages best adapted to your clients’ present 
and future insurance needs. Your wartime watchfulness is essential. 


WE ARE DOING OUR PART—as one of America’s leading insurers 
of ships and cargoes. We also prepare Inland Marine Floaters for war industry, 
as well as for commercial and personal requirements. Our nearest office will 
be glad to render complete specialized service. 
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WOULD STEM DEALER AGENTS 





Kirby Warns Ontario Agents of Threat; 
Suggests Three Point Program 
to Forestall Move 

John D. Kirby, Ottawa, president of 
the Ontario Fire & Casualty Insurance 
Agents’ Association, has sent a letter 
to all members of the organ‘zation urg- 
ing immediate action to prevent the en- 
trance of automobile finance companies 
and automobile dealers into the automo- 
bile insurance field. The letter states 
that there is a definite movement toward 
permitting automobile dealers to be li- 
censed as agents and suggests the fol- 


lowing three point program to fore- 
stall it: 
(1) That every member contact his 


local member of the Ontaro provincial 
legislature and strongly register his op- 
position to the suggestion. 

(2) That all members contact their 
companies, both tariff and non-tariff, 
asking them if they are in support of 
the suggestion to license automobile deal- 
ers as insurance agents. 

(3) It is suggested that all local asso- 
ciations urge their members to act on 
this immediately and that all members 
who are not affiliated with local associa- 
tions do likewise. Further, it is sug- 
gested to local associations that with 
respect to agents in their territory who 
are not members of local associations 
that they use their influence to have 
them act in the same manner. 





Court on Liability of 


Two Carriers of Cargo 


_ The shipper of a cargo of calf skins 
from New Zealand to Los Angeles to 
New York, option Boston, libeled four 
steamship companies for damage to the 
shipment. The steamship company which 
accepted the shipment from the initial 
carriers at Los Angeles for transship- 
ment to New York failed and refused so 
to transport it. After long delay an- 
other steamship company took over the 
shipment and transported it to New 
York. The libel alleged that the ship- 
ment suffered damage while in the pos- 
session of the initial carriers; that it 
suffered additional damage in the pos- 
session of the two connecting carriers. 
Under the terms of the original trans- 
shipment bills of lading the initial car- 
riers were to act as the shipper’s for- 
warding agents for transportation of the 
cargo from Los Angeles to New York. 
option Boston. They were liable only 
for damage occurring while the cargo 
was in their possession. 
The shipper, suing for damages to the 
cargo, did not allege that the initial car- 
riers were negligent in contracting with 
another carrier and should therefore be 
held primarily liable. The initial car- 
riers had therefore no grounds for filing 
an impleading petition contending for 
its indemnification should it be held on 
the trial primarily liable to the shipper 
for the damage caused by the other car- 
riers. Armand Schmoll, Inc.. v. Oceanic 
S. S. Co., Federal District Court for 
Southern New York, 42 F. Supp. 759. 


Tug Not Liable for Barge 
Damaged When Tow Breaks 


In a libel against a tug for damage to 
a barge as a result of the tow, consisting 
of.seven barges, breaking up in a storm, 
the Second Circuit Court of Appeals, 
Waldie v. The Peter C. Gallagher, 125 
F. 2d 568, affirming dismissal of the libel 
by the Federal District Court for East- 
ern New York, (37 F. Supp. 84) held 
that the evidence established that the 
tug was not negligent in setting out, nor 
in her conduct after the breakup of the 
tow, specifically in permitting the dam- 
aged barge to drift and taking some of 
the other barges into port, instead of 
trying to reassemble the scattered tow 

A tug-master does not pick up any 








particular barges only at the peril of 
being held liable for the others, so lone, 
at least, as his choice is not malicious o1 
clearly capricious. A tug and its tov 
are not engaged in a common maritim« 
adventure in the nature of carrier 
cargo. 
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Advertising Agency of 
Bruce Angus Is Formed 

WAS WITH HARRY A. BERK, INC. 

Now Has nainiiiie of Number of Com- 


panies; Insurance Advertising Special- 
ist for Some Years 


Bruce Angus has announced the for- 

ation a general advertising agency 
under his name, with offices in the Gray- 
bar Building, 420 Lexington Avenue, New 
York City. The new agency will repre- 
sent the following insurance companies: 
Accident & Casualty Insurance Co., Ex- 
cess Insurance Co. of America, Manufac- 


Insurance Co., Norwich 


Society 


irers’ Casualty 
Union Fire 
Sun Insurance Office Group, Talbot Bird 


Insurance Group, 





ANGUS 


BRUCE 


. United States Guarantee Co., 
Met ree & Co. Inc. 
veral years Mr. Angus has spe- 
alized in insurance advertising and built 
an organization that is thoroughly 
- with all types of insurance mer- 
lising. In order to improve the 
litv of the advertising, he has made 
»f insurance and last year quali- 
and received, a New York State 
nsurance br ker’s lice nse 
Formerly, Mr. Angus was associated 
h Harry A. Berk, Inc., and was in 
harge of the insurance ac- 
handled by that firm. 
tering the advertising field 
years of selling and mer- 
Previous to this 
ndustrial analysis and reorganiza- 
rk for Halsey Stuart & Co., Inc., 
financial institutions 


re €! 
1 --)] 
veral 


experience. 


TRAVELERS’ APPOINTMENTS 


Names Hemenway, Dyslin and Inman; 
Transfers Arnold From Wichita 
to Los Angeles 





es appointment 

Hemet i as assistant 

| surety lines at 

H Ralph W. Dyslin 

naver otf the Lite, Acc'- 

i { departments al Peoria, 
Frank M. Inman, Jr., as field as 

' Life, Accident and Group 
‘ t the branch office in At 

and transfer of Albert G. Arnold, 

é assista manager of the Life, 


dent and Group departments of its 





Wichita office, to Los Angeles, where 
he will have a similar position. 

Mr. Hemenway was Banking and In- 
surance Commissioner of Vermont from 
1937 to 1941 and was one of the youngest 
men in the United States to hold such 
a position. He joined the Travelers in 
1941 at the Hartford branch office. A 
native of Sheldon, Vt., he was gradu- 
ated from the University of Vermont 
with a B.S. degree in 1928 and has been 
in the insurance bus‘ness since that time. 

Mr. Dyslin attended the Un‘versity of 
Illinois and joined the Travelers as a 
contract agent at Rock Island, III. in 
1936. He became a field assistant in 
the Peoria office in 1938. 

Mr. Inman is a graduate of Ogle- 
thorpe University and prior to his pres- 
ent appointment was with the White 
Motor Co. and the Southeastern Wheel 
& Rim Co. 

Mr. Arnold attended the Univers‘ty 
of Missouri. He joined the Travelers 
in 1932 as a field assistant in the Kan- 
sas City branch office. 





OHIO FUND REDUCES RATES 





Monopolistic Compensation Reduction Is 
Greatest in Seven Consecutive Years 


in State : 
The Industrial Commission of Ohio 
has issued the annual report of the 


monopolistic Ohio State Insurance Fund, 
announcing a rate reduction of 10.3% ef- 
fective July 1. According to the report, 
this is the greatest reduction of the 
last seven consecutive annual rate re- 
ductions and results in a total decrease 
of 28% from the rates in 1935. Esti- 
mated reduction in cost to employers 
next year is $2,600,000. 


Wayne Merrick Has a 
Colorful Background 


CLAIMS BUREAU SOLICITOR 





Advanced by Casualty & Surety Execu- 
tives to Succeed Ten Eyck; Worked 
With T. E. Dewey 


Wayne Merrick, who last week was 
made manager of the Claims Bureau 
of the Casualty & Surety 
3arent Ten Eyck, who re- 


Executives, 


succeeding 


WAYNE MERRICK 


signed to become a member of Parker 
& Duryee, New York law firm, has had 
an unusually interesting background. 

A native of Mr. 
holder of a law degree 


Merrick is a 
National 


Iowa, 
from 



























COMPLETE CASUALTY-FIRE-MARINE FACILITIES AVAILABLE 


TARTING in 1890 the General 

Accident was the first exist- 
ing company to offer Burglary 
insurance and has always been 
in the forefront in the field of 
affording protection for prac- 
tically every known hazard in 
Burglary underwriting. Today, 
it is still abreast of the times and 
offers many combinations for 
the small business man which 
give him complete coverage 
in one policy, at one flat pre- 
mium! Our new “Service that 
Excels”’ is now ready for distri- 
bution—write for copy. 











Cc. B. MORCOM ANNIVERSARY 

Clifford B. Morcom, vice - president, 
Aetna Life Affiliated Companies, ob- 
served his fortieth ann‘versary with the 
companies on Wednesday of this week, 
when he was guest of honor at a dinner 
given by thirty of his associates at the 
Wampanoag Country Club. He has been 
executive supervisor of the casualty and 
surety business of the entire group since 
1937. 





University Law School, Washington, 
Immediately after graduation he became 
an agent in the Bureau of Investigation 
of the Federal Department of Justice. 

For more than eight years in the FBI 
he worked on many important cases, 
rendering especially outstanding service 
in the solution of the kidnapping of John 
J. O'Connell, Jr., in Albany, and in un- 
covering the activities of Leonard Scar- 
nici, credited with being the slayer of the 
notorious New York gangster, Vincent 
Coll. For a time he was entrusted with 
the supervision of all bankruptcy fraud 
investigations in the City of New York. 

Upon leaving the Department of Jus- 
tice Mr. Merrick became Director of 
Compliance for the Men’s Clothing Code 
Authority under NRA, heading forty in- 
vestigators who tracked down chiselers 
all over the country. 

When the National Industrial Recoy- 
ery Act was declared unconstitutional 
he served a short time with the Rural 
Resettlement Administration and was 
then appointed Chief Investigator in the 
New York County investigation of 
racketeering and organized crime under- 
taken by Thomas E. Dewey in 1935, 

The Dewey Investigation and 
Prosecution of Racketeers 

The spread of racketeering in the 
commercial and vice worlds had resulted 
in a partial breakdown of law and order 


in Greater New York. Such fields as 
restaurants, poultry and trucking had 


been honeycombed with racketeering 
and small business men were in such 
fear of the racketeers who preyed upon 
them that they would not testify against 
the ringleaders when the latter were ar- 
rested. Not only were tremendous sums 
of money in the aggregate demanded 
and collected by the racket chiefs, but 
murders, some most gruesome, were fre- 
quent. 

The situation betame so serious that 
Governor Lehman in July, 1935, appoint- 
ed Thomas E. Dewey as a special prose- 
cutor and investigator to stop this wave 
of crime by putting the ringleaders and 
their associates in the penitentiary. Also 
to receive attention from Dewey was 
prostitution where white slavery had be- 
come rampant. Mr. Dewey at the time 
of the appointment was in private prac- 
tice following his experience as an As- 
sistant U. S. Attorney and as U. S. 
Attorney. 

Mr. Dewey opened headquarters in 
the Woolworth Building; appointed 
Wayne Merrick chief investigator; and 
a large staff of investigators was re- 
cruited. 

The Dewey office worked in coopera- 
tion with a grand jury squad of seventy 
of the best detectives of the city who 
were placed under the direction of Ch'ef 
Inspector of Police John A. Lyons, who 
now is Commissioner of Corrections for 
New York State. This investigation 
lasted until January 1, 1938, at which 
time Mr. Dewey was elected district at- 
torney of New York County. The in- 
vestigation was a complete success. Many 
of the principal racketeers were sen- 
tenced to prison, and one term—that 
given to Luciano, a vice lord, was for 
fifty years. 

When his job with Dewey was com- 
pleted Mr. Merrick joined the claims 
bureau of the Association of Casualty 
& Surety Underwriters, and has been 
its director of investigations. 

Mr. Merrick is one of the youngest 
members of the American Legion. When 
18 he was in the Officers Training Camp 


at the University of Iowa. The war 
stopped before he saw active service. 
He is a, member of the Royal Arch 


Masons of lowa and of A.F.A.M. He 
is married and lives in Manhasset, L. I. 
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"New A. & Ee President | 
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L. DYER, JR. 


GEORGE 


A. io PE _ Association Meeting 


Mane Cte: Bicted 


Detroit, June 30.—New officers of | 
the National Association of Accident 
& Health Underwriters elected today 


are as follows: | 


President, George L. Dyer, Jr., Co- | 
lumbian National Life, St. Louis. | 


First Vice-President, Homer J. 
Bisch, National Casualty, Toledo, O. | 

Second Vice-President, Clarence A. | 
Sholl, Globe Casualty, Columbus, O. | 

Chairman Executive Board, Clyde | 
E. Dalrymple, Preferred Accident, | 
Milwaukee, retiring president. | 

New Members Executive Board, R. | 
B. Smith, Oklahoma City; H. O. Fish- | 
back, Jr., Seattle; P. E. Anzel, Balti- | 
more; Joseph Garneau, Hartford. 

The new officers were installed with | 
due dignity at the banquet which | 
closed the session. The installation 
ceremonies were performed by Presi- 
dent Charles E. Waddell of the De- | 
| troit Association of Accident & Health | 
| Underwriters. Fitting response was | 
| made by Mr. Dyer, the new president | 
| and his associates who will guide the 
| destinies of the association for the | 
| ensuing year. | 








* Wadena A. & H. ‘Connineen | 


bacsapennenss from Pose ” 


tion speeches published in this issue, the 
association is giving deep consideration 
to threats of further Federal invasion on 
the accident and health field, particular- 
ly with respect to hospitalization cover- 
age and socialized medicine. As indi- 
cated, the answer of the speaker is 
found in expansion of A. & H. selling to 
meet the public demand for complete 
protection. 
Dyer New President 

Election of Mr. Dyer to the presi- 
dency was forecast. He served last year 
as first vice-president. He succeeds 
Clyde E. Dalrymple, Preferred Accident, 


Milwaukee. Homer Bisch, National Cas- 
ualty, Toledo, was advanced from sec- 


ond to first vice-president and C. A. 
Sholl, Globe Casualty, Columbus, ©.. 


former third vice-president, was elected 


-second vice - president. 


— Ree 


The complete 
of officers is published in 


/ new roster 

this issue. 

One of the features of the Monday 
afternoon session was the three-point 
program for National Association ad- 
vancement in 1942 presented by Mr. 
Dyer. He listed (1) education of the 


Sa 


ah 


— 





; every 


underwriter and the public; (2) coopera- 
tion with the Government and its allies; 
(3) appreciation of what the other fel- 
low is doing. 


Threefold Wish 


“If we have a threefold wish come 
true for the coming year,” Mr. Dyer 
said, it would be as follows : (1) that 


A. & H. association in the coun- 
try conduct a sales course as its Fall 
project; (2) that the National Associa- 
tion get behind the committee on educa- 
tion to interest all accident writing com- 
panies in supporting an institution pat- 
terned after the American College of 
Life Underwriters, which he would name 
United States School of Accident & 
Health Underwriters; (3) that we put 
into hands of every school teacher and 
in every public and private library a copy 
of a book now being prepared which will 
tell the story of A. & H. insurance to 
the layman ‘as it deserves to be told, 
pening his eyes as to why A. & H. 
should come first in his budget.” 

Mr. Dyer, in urging that every local 
association organize sales course classes, 
rod that they should study results in 

eveland and Indianapolis and then try 
4 plan of sixteen weekly meetings, to be 
held in noon hours. He would also make 


meeting of 


a ceremony at the annual 
graduating 


awarding diplomas to those 
from such courses. 

Speaking of the leading producers 
round table, whose organization was per- 
fected yesterday, the speaker said it 
would be regarded as the Victory Corps 


of the National Association and likened 
it to the Million Dollar Round Table of 
the life underwriters. Those qualifying 


for membership will be awarded a lapel 
emblem signifiying achievement. He was 
confident that this ever-growing group 
of leading producers would incite all A. 
& H. men to greater sales effort and 
greater achievements. 

Name Marion Houston 


Shortly following Mr. Dvyer’s address 
the leading producers nominated from 
the floor the following officers: Marion 
Houston, Washington National, Kansas 
City, vice-chairman; G. B. Knight, Fed- 
eral Life & Casualty, Cleveland, secre- 
tary. Those men were invited to the 


dais where Pres‘dent Dalrymple extend- 
ed congratulations and then presented to 
qualified members of the round table 
their certificates of achievement. The 
list went into the hundreds, many of 
whom were present. First to receive 
the award was W. S. Faber, vice-presi- 
dent, Detroit Insurance Agency, and 
convention program chairman. “This is 
a befitting honor to our said 
Mr. Dalrymple. 

Another feature of the afternoon was 
the presentation to each of the past pres- 
idents of the association attending a 
printed testimonial of appreciation for 
their good work. This came as a pleas- 


John P. 


hosts,” 


ant surprise to the following: 
Collins, first president in 1929: FE. H. 
Mueller, 1932; W. B. Cornett, 1939, and 


E. H. Ferguson, 1940. The testimonial 
will be forwarded to other past presi- 
dents unable to be present. 


Formal speakers of the session, all 
nationally known, were W. Franklyn 
White, W. G. Alpaugh, Harold R. Gor- 


don and G. B. Knight. 

Knight on “Vision” 
Knight spoke on “Vision,” 
ing that despite the great production 
strides of the past five years, “We 
haven't even scratched the surface in 
getting people to buy A. & H.” He 
urged that agents set up new horizons, 
that they make intelligent plans “for 
accelerated growth toward your extended 


stress- 


Mr. 





C. E. Waddell’s Message 


Chas. E. Waddell, president of the 
Detroit A. & H. Association, which was 
host to the convention, epitomized the 


spirit and purnose of th's week’s gather- 
ing of the National A. & H. Association 
when he said: 
“Every producer must keep up to the 
minute on the effect of the war on his 
& H. business during the emergency 
and must prepare for the nost-war 
period. It is singularly appronriate that 
the 1942 National meeting is heing held 
in Detroit ... the Arsenal of Democracy 
35, where wartime production is at its 
eight. 





ipl’ His advice was: “Think and 
plan cautiously, work diligently to give 
cau service to the end that your pre- 


mium income will be four times as big 
as today. That should be a minimum 
goal.” 

In closing he said: “Do not confuse 


wishful thinking with practical optim- 
ism which should be backed by long 
range planning for the future. Do not 


be tempted by short cuts; do not be in 
too much of a hurry to increase your 
agency organization. First develop the 
full possibilities of yourself and the men 


you now have. Help them to correct 
their weaknesses, increase their earning 
powers, and you will soon find them 


glad to urge their personal friends to 
join your organization. 

“In short, increase the boundaries of 
your ambitions, determine to let nothing 
prevent you from accomplishing your ob- 
Nene 


in Detroit 


Chicago and Pittsburgh Win 

Detroit, June 30.—The Winter meet- 
| ing of the National Association of A. 
|& H. Underwriters will be held in 
January in Chicago, and the next an- 
| nual meeting will be in Pittsburgh. 





Speech of T. Russ Hill 
Highspot of Luncheon 


29—-Inspirational high- 
came 


Hill, 


Detroit, June 
snot of today’s onening meeting 


the luncheon address of T. Russ 
president, Martin Perry Corp. and Rex- 
air, Inc., who was introduced by George 
W. Carter, president, Detroit Insurance 
Agency. Mr. Hill said that insurance 
agents were truly God-chosen people as 
they have no priorities to retard their 
sales progress today at a time when 
activity in other lines is nearly at a 
standstill. 

He declared that salesmanship will 


America, 
future, he 


factor in 
the 


never cease to be a 
despite the war. As to 


predicted that the post-war era, if this 
country wins the war, will witness the 
biggest prosperity in history and he 


A. & H. business prepare 
benefits of that 
“New 


urged that the 
now to reap the 
perity. His talk was titled 
tiers in Selling.” 


pros- 


Fre n- 





Detroit, June 30.—President Dalrymple 
paid tribute to two Detroit A. & H. 
neers yesterday—President W. G. Cur- 
tis, National Casualty Co., and Presi- 
dent V. D. Cliff, Federal Life & Casualty. 


p1o- 





Detroit Hosts Wise Well a 





CHAS. E. WADDELL 


Detroit, June 29—Under leadership of 
Charles E. Waddell, Mutual Benefit H. 
& A., president of the Detroit Associa- 
tion of Accident & Health Underwriters, 
General Chairman Roy J. Long, Great 
Northern Life, and Vice-Chairman Wil- 
liam S. Faber, Detroit Insurance Agen- 
cy, the host organization had all con- 
vention arrangements well in hand be- 
fore the first delegates arrived in De- 
troit. 

Serving with Messrs. Long and Faber 
on the executive committee are Tom R. 


Wyles, Jr. Standard Accident; Fred 
Grainger, Federal Life & Casualty; Ray 
H. Werts, Reliance Life; Henry J. 
‘Huntington, Standard Accident. Follow- 


ing are the chairmen and vice-chairmen 


of the other committees: 

Finance, H. H. Jones, Commercial Cas- 
ualty, and G. W. Hahn; _ program, 
Messrs. Faber and Grainger; registra- 


Glen E. Reitzel, Mutual Benefit 


tion, 


ROY 


J. LONG 
Hoover; 


attendance 
Maccabees, and 


H. & A., and Dave 
Kenneth H. O’Connor, 
\. A. Frary, Continental Casualty; co 
operation of organizations, Arthur 
Greenfield, General American, and Ralph 
Rowland, National Casualty. 
Entertainment and reception, 


R. H 


MacKinnon, Massachusetts Bonding, and 
Myles Clinch, Great Northern Life; in- 
formation and special guests, B. E. Mey- 
er, Michigan Mutual Liability, and Frank 
Minninger, Connecticut General; pub- 
licity, Earl R. Brink, Mutual Benefit 
& A., and Robert J. Walker, Stand 
ard Accident; general reserv: wees John 
J. Temple, attorney, and Ben ° Poolmich 


transportation, Edgar H. Neumann, 
Great Northern Life, and V. O. WI 
ing, Income Guarantee; exhibits, Lari 
Black, Hooper-Holmes Bureau, and Nel 
son Deyoung, Continental Casualty; Ser 
eeant-at-arms, E. H. McFarland, Nort! 
American Accident, and Harry Roggt 
Great Northern Life. 








Page 26 






MSE SIRT IIS LES RR ARES 
























IE EAS 
SS eens UNDERWRITER July 3, 199 
National A. & H. Association Meeting in Detroit 


Cooperative Effort Produced Past 
Year’s Results, Says C. E. Dalrymple 


“We Rolled Up Our Sleeves—For You” Is Keynote of His 
Presidential Address; Local Associations Praised for Good 


Work; Highspots of His Administration 


Detroit, June 29—Clyde E. Dalrymple, 
Milwaukee general agent of the Pre- 
ferred Accident, was at his best in the 
presidential address he delivered here 
today before the opening session of the 
thirteenth annual convention of National 
Association of Accident & Health Un- 
derwriters. Under his leadership dur- 
ing the past year the organization has 
grown in both stature and prestige and 
is performing with increasing vigor the 
important task of bringing the message 
of income protection to the American 
peonle. 

Mr. Dalrymple declared that the past 
vear’s achievements of the association 
were the result of cooperative effort on 
the part of one and all, and he called 
upon the membership to carry on “close- 
lv knit and cemented into arm-and-arm 
comradeship” in the wartime months 
ahead with the same snirit of determina- 
tion. Appropriately, the keynote of his 
address was “We Rolled Up Our Sleeves 
—For You.” 

Results of Coordinated Program 

First of all, Mr. Dalrymple extended 
thanks to the Los Angeles association, 
convention host of 1941, for having sent 
his administration off to a good start. 
At the meeting a year ago a definite, 
coordinated program for the association 
was set up, outstanding A. & H. men 
being chosen for the various standing 
and special committees. Broader activity 
in each local association was also voted 
along with bringing the local grouns 
closer to the National Association 
through the creation of the regional 
directors committee. 

Mr. Dalrymple snoke appreciatively 
of the good work done in both direc- 
tions and said: “The enthusiasm and 
interest of these men—when once given 
the opportunity to demonstrate their 
ability—has definitely placed the regional 
directors committee on a_ permanent 
basis in this association.” 

As to his standing and special commit- 
tee selections he said: “Looking back 
after the year’s effort, if these same 
committees were to be chosen again to- 
day there would not be a single change 
in the roster. Their activity has been 
one of vision and development to a suc- 
cessful conclusion.” 

Local Association Activity 


The speaker then told of the results 
achieved by various local associations, 
starting with the sales congress staged 
by the Oklahoma men which was the 
first to be held following the 1941 an.- 
nual meeting. “Thank you, Oklahoma 
City, for showing us the way,” he said. 
Next came the Denver sales congress, 
first of its kind in that state—another 
successful event. Thereafter the Cin- 
cinnati local was host to the Ohio State 
Association of A. & H. Underwriters in 
a program “which is producing results 
even to this date.” 

Then came the tragedv of Pearl Har- 
bor which caused curtailment of many 
f the National’s contemplated endeav- 


ors. “Forthwith,” said Mr. Dalrymple, 
“we concentrated our activity on the 
tremendous part that A. & H. is to play 
during the war emergency and in the 


post-war period.” 


The Kansas City lo- 


cal went ahead with plans for the mid- 
year gathering and, in fact, increased 
the tempo of their plans to such an 


extent that interest in the event reached 
an all-time high. The speaker said he 
would be ever thankful to Kansas City 
for “carrying us through the dark days 


immediately following Pearl Harbor.” 
Likewise, the Pittsburgh local had the 
the fortitude to carry on with its sales 
congress plans, and so did the Cleveland 
association. 

Speaking of Cleveland, he credited the 
\. & H. group there with being the 
first “to promote a study of our busi- 
ness by class room methods” and he 
was proud to participate in the gradua- 
tion of forty-seven members who re- 
ceived diplomas at the Cleveland sales 
congress. In Indianapolis a similar cere- 
mony took place on May 21 with eigh- 
teen being graduated. Mr. Dalrymple 
felt that this activity was indicative of 
the educational movement getting under 
way within the National Association and 
he hoped that all member associations 
would duplicate the achievements of 
Cleveland and Indianapolis and thus ac- 
quire greater prestige and the abundant 
satisfaction of having been the medium 
of producing better trained men to sell 

New Trend in A. & H. Week 

As to the 1942 Accident & Health 
Week Mr. Dalrymple thought that a 
new trend was under way in its devel- 
opment. Making a test case of an idea 
created bv Educational Committee 
Chairman Mansur B. Oakes, the Kansas 
City association held breakfast study 
and sales inspirational sessions each 
morning of the special week. The men 
reported for work at 9 a. m. and prizes 
were awarded for the first reported ap- 
plication following the adjournment of 
the breakfast conference. To the suc- 
cessful contestants a dinner was ten- 
dered. As to the results, of the eighty- 
five attending 100% at each session, 
production increases ran as high as 800% 
plus a greater knowledge of the busi- 
ness. The speaker recommended this 
manner of observance of any week. 

Welcome to New Associations 

After paying tribute to the Seattle as- 
sociation for its successful first sales 
congress, Mr. Dalrymple welcomed to 
its first national convention the Boston 
association, which affiliated with the na- 
tional this year; and the new associa- 
tions also represented—Wichita, Balti- 
more, Washington, D. C., Madison, Wis., 
the Fox River Valley Association at 
Oshkosh, Wis., Sacramento, Spokane, 
Dallas, Des Moines and Rochester, N. Y. 

Speaking of social highspots of the 
past year the speaker told of his at- 
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CLYDE E. DALRYMPLE 


tendance as a special guest at the ban- 
quet last December of the Bureau of 
Personal A. & H. Underwriters in New 
York—a courtesy which indicates the 
hand-in-hand cooperation existing be- 
tween the associations—and the honor 
accorded him in attendance at the Chi- 
cago association’s executives’ dinner, 
Membership Drive Innovation 

One of the innovations of the year 
was the inauguration of the first annual 
membership week, June 8-15 inclusive, 
which was productive of encouraging re- 
sults. “All of our associations welcomed 
the idea,” he said, “and their growth in 
new members is indeed pleasing.” 

As to finances he explained: “Your na- 
tional association is a non-profit organi- 
zation; thus there has been no particular 
effort to establish a cash-on-hand bal- 
ance of large proportion. But expendi- 
tures have always been analyzed with 
the thought, ‘a dollar you do not spend 
you do not have to earn.’ This method 
allows us to close our year with an 
equitable and satisfactory cash balance.” 

This brought Mr. Dalrymple to suit- 
able reference to the good work done 
by the Detroit association in organizing 
the program so well for this week’s 
gathering. He noted that one of its 
features is the charter meeting honor- 
ing the leading producers of A. & H., 
who have formed into a permanent round 
table organization. He predicted that it 
would grow in numbers and prestige. 

Effect of War on A. & H. Business 

Mr. Dalrymple did no beating around 
the bush in referring to the effects of 
the war on the A. & H. business. He 


foresees five impressive conditions im- 
mediately ahead which should be taken 
advantage of, and 


of these he said: 
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Why not make this your New Jersey 
Claim Service Office ? 


With fewer cars on the road due to gas rationing, resulting 

in a decided drop in claims, we suggest advisability of desig- 

nating this office to service your casualty and fire claims. 
Departments for all types of Insurance Claims 


TWENTY-FOUR HOUR SERVICE 


NEW JERSEY 
CLAIM SERVICE BUREAU 


Phone: MlItchell 2-7080-1 


Branches: Asbury Park, N. J.—Newton, N. J. 


Serving Insurance Companies Since 1925 


“With our prospects and policyholder; 
receiving higher wages by longer hours 
the rationing of many so-called luxuries 
more workers employed than for many 
years, the greater public appreciation of 
A. & H. insurance, and the greater fielj 
of prospects among employed women— 
all supply us with a capacity of volume 
—if we will take the lead out of oy 
feet—forget limited hours—and tell oy 
message with a sincereness of purpose! 

“We all have our daily work to do! 
We will do it the best we can!—Anq 
then find more to do! There will be no 
day long enough—to do all we want to, 

“Tt is fortunate for accident and health 
that the old days of giving a man a rate 
hook and the hope ‘now go get the or. 
ders’ has passed from our procedure of 
business. We are constantly teaching 
our men the fundamentals of our bugi- 
ness by various training systems so that 
the novices are now few and far be. 
tween. 


Important as Doctors, Lawyers, Ete, 
“This is one of the most important 
subjects that we may think about today, 
We realize that doctors, lawyers, den- 
tists, pharmacists, nurses—and so many 
others—must make a showing as to their 
character and qualification before re- 
ceiving a license. 


ant as they are to the public. 
must continue and redouble our efforts 


towards developing the best possible 
mental equipment. ; 
“We will create more high grade 





Surely the business | 
of accident and health is just as impor- | 
We | 


ba Seer) 


—— 


agents who can make a good living and | 


build public recognition for their serv- 
ices only through improved training. We 
and everyone in the agency end of our 
business must become so qualified by 
advanced education and training as to 
render to the public—in behalf of the 
institution of accident and health—the 
maximum of effective service. 


Certified A. & H. Underwriters 


“One of the objectives on the agenda 
for this year was the development of a 
nroject for the Certified Accident and 
Health Underwriter—similar in charac- 
ter to the C.L.U. degree in life insur- 
ance. Because. of the changes forced 
upon us December 7 it was my decision 
to curtail this activity for the present. 
This objective cannot be reached by the 
mere waving of the hand—nor without 
deen thought and consideration. 

“Realizing all this, IT am hereby as- 
signing to the past presidents commit- 
tee this problem for study and develop- 
ment—and to be presented in concrete 
form for your consideration—at the ap- 
propriate period to receive and produce 
the greatest benefit to all.” 

Finally Mr. Dalrymple spoke of the 
threat of compulsory disability and com- 
nulsory hospitalization insurance. Chal- 
lenging that the association take aggres- 
sive action in combatting this threat, he 
said: 

“T am no politician, but this is a time 
to speak bluntly! We can scarcely hope 
to survive the difficult days ahead un- 
less we make full use of available in- 
formation. You must know the trend, 
recognize it and employ your offense. 
Defense never won a war and so we 
must meet the challenge by our aggres- 
sive offense of informing the public of 
how we guard our homes, our families, 
by guaranteeing their financial independ- 
ence for the future through our basic 
protection for the breadwinner of acci- 
dent and health insurance. 

“We must inform the public that only 
through our recognized private compa- 
nies can they hope to have that peace 
of mind and prompt service as afforded 
by our contracts. 

“There is a trend abroad today that 
is threatening everything you hold dear 
and sacred. That is the threat fo our 
American Way of Living! Nothing was 
ever gained by side- stepping issues. 
There is no disloyalty in honestly ques- 
tioning the trends of today. In this land 
of ours, the home of the brave, we must 
continue our independent thinking.” 
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Gordon Talks on Trends 
In Social Legislation 


DISCUSSES THE PEPPER BILL 


Foresees Gradual Expansion of Social 
Security Act; Should Consider the 
Public Interest 


Detroit, June 29.—The progress of leg- 
islation bearing on compulsory health 
insurance in the United States for the 


past two and a half decades was outlined 
by Harold Rk. Gordon, 
tary, Health & Accident 
Conference in his talk on 
lation—What’s Ahead ?” 
“What specific legislation 
fered in the future dealing with either 
an extension of the Social Se- 
Act to include disability and hos- 


executive secre- 
Underwriters 
“Federal Legis- 
will be of- 
present 
curity 
pitalization benefits or a bill setting up 
a comprehensive program of socialized 
cash disability 
fits, I nor else cannot definitely 
prophesy,” he said. “This 
will have either this year or 


medicine including bene- 
anyone 


much I am 


sure of—we 
in the very near future a legislative pro- 
posal to enlarge the Social Security Act 
by providing small benefits for the loss 
of wages and other expenses occasioned 
by accident or illnesses 

In substantiation of this prophecy, Mr. 
Gordon said: 

Pepper Bill 


“As evidence of the desire to enlarge 
and add to the present scope and func- 
tion of the Social Security Board we 
have, for example, the so-called Pepper 
sill now pending in Congress which orig- 
inally proposed to indemnify civilians, 
civilian defense workers, and employes 
of contractors doing government work 
against personal injury and death occa- 
sioned by the war hazard. After the in- 
troduction and during its consideration, 
the Pepper Bill was altered giving the 
Social Security Board authority to ad- 
minister this Act, thus setting up for the 
first time a plan of disability insurance 
under the Board for a special hazard. 

“There is no doubt but that those ad- 
vocating further extension of the present 
Social Security Act have in mind a 
gradual step-by-step enlargement of the 
Act to bring under its jurisdiction all 
insurances which pertain to the individ- 
ual. This would mean eventually that to 
the existing old age and survivors and 
unemployment coverage, workmen’s com- 
pensation, life insurance, and even auto- 
mobile liability coverage would be added 
along with invalidity, temporary dis- 
ability, hospitalization and medical care 
coverages to make up a complete pro- 
gram of social insurance for the in- 
dividual and would be expanded by the 
inclusion of all workers who do not now 
come under the act, such as domestics, 
agricultural, and self-employed workers. 
The cost of these coverages, on a mini- 
mum coverage basis, would probably 
total between 15 and 20% of annual 
Wages or personal income. 

“We in the accident and health busi- 
hess are necessarily concerned about any 
Proposal serving to put the Federal gov- 
ernment or state governments into the 
IMsurance business. We have certain 
tm convictions as to the practicability 
ot this, wholly aside from any selfish 
attitude about the government taking 
Over our jobs. You and I will have jobs 
no matter whether Uncle Sam takes over 
the entire insurance industry, so let’s 
discard any selfish thought on this point. 


Effect on Public 


“We should be concerned as men and 
women who have had years of experi- 
€nce in the accident and health insur- 
ance field as to what such a program 
Would do for the public because in the 
ast analysis the merit of Federal com- 
pulsory disability insurance depends not 
upon whether we are going to lose a job 
temporarily but upon whether the public 


Roy J. Long Did Good 


Job as General Chairman 
Detroit, June 29—One of the busiest 
men in successfully setting the stage for 
this convention was Roy J. Long, chz uir- 
man of the executive committee, who is 
state manager for Michigan of Great 
Northern Life. His was a many-sided 
job of organization and planning months 
ahead of time. 

Mr. Long has spent his entire insur- 
ance career with Great Northern Life, 
starting twenty-seven years ago on Sep- 
tember 1, 1915. His initial contact was 
made with H. G. Royer, president, and 
C. O. Pauley, secretary of the company. 

JACKSONVILLE DELEGATION 

Detroit, June 30.—Jacksonville, Fla., 
took honors for sending the biggest del- 


egation here from a distant point. Pres- 
ident C. E. Naller, Professional Insur- 
ance Co., that city, is here with six as- 
sociates including Vice-President T. B. 
Bayley. Mr. Naller made a brief talk 
after receiving President Dalrymple’s 


congratulations. 





can best be served by such an economic 
change. 

“The future of Federal legislation pro- 
posing compulsory disability insurance 
will depend largely upon the attitude of 
the public toward us. The public must 
want us to continue the service we have 
been giving them. This is the task which 
you and I and all other accident and 
health men and women must undertake— 
the creation of public opinion that will 
want private insurance instead of a gov- 
ernmental bureau to supply their acci- 
dent and sickness insurance needs. We 
have the responsibility of not only letting 
the public know that we are doing a 
satisfactory job, but that we are alert, 
conscious of the demands which changes 
in our social and economic life are 
creating, and that we can adjust our 
business to these changes.” 


Public Relations Program Rests on 
Agent to Stem Paternalistic Tide 


June 29.—W. G. Alpaugh, vice- 
and secretary, Inter - Ocean 
Casualty Co., making his first appearance 
before a nation-wide audience since his 
election as president of the Health & 
Accident Underwriters Conference to- 
day, spoke in serious vein of the threat 
of Governmental entry into the A. & H. 
field in his speech on “Accident & Health 
Insurance Today.” 


Detroit, 
president 


He addressed his audience as A. & H. 
“Ambassadors,” and said that not only 
have these critical war years complicated 
the normal administrative practices and 
sales processes of A. & H. insurance, 
but the very real threat of outside inter- 
vention has compelled the business to 
organize on behalf of its own private 


interests and for the protection of mil- 
lions of policyholders. 
“Specifically,” he continued, “it has 


been charged that private accident and 
health insurance does not and cannot 
provide adequate coverage and service, 
at a reasonable cost, to the millions of 
wage earners, who are conceded by all to 
have an essential and basic need for 
straight from the shoulder disability pro- 
tection. It is claimed that this is a 
job that the Government alone can ac- 
complish and the method proposed by 
suggested legislation, which has already 
taken definite shape, is to include per- 
manent and temporary disability bene- 
fits, together with hospitalization, in the 


politically popular Social Security and 
Old Age Benefit plans. 
Business Is Challenged 
“T will not attempt to argue with 


those who maintain that too small a per- 
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those whose protection is entrusted to our care; 

right principles and oppose bad 

in insurance: to develop char- 

and 

value honor above profit: 
to be faithful to ourselves 


and to those we serve. 


More than Ten Million Dollars 
Accident Claims in 1941 


150 Claim Paying Offices Assure Prompt Service 
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W. G. ALPAUGH 


of our workers now have ample 


centage 
protection against time and in- 
come occasioned by disability. This is 
a valid claim which is a reflection against 
our business and against the companies 
which are represented here today. We 
have been challenged, and if we are to 
survive we must prove that we are cap- 


loss of 


able of doing our job better than we 
have done it in the past. 

“If we cannot show this proof and 
show it very soon, all of our efforts 


during the past forty or fifty years may 
be found to have been in vain, and a 
large part of our business, our jobs and 
our incomes will be aie over by the 
Government. Once the structure of in- 
surance is weakened by the elimination 
of the accident and health branch, the 
branch which affords the maximum op- 
portunity of maintaining continuous per- 
sonal contact with the public, there is 
a grave danger that the institution of 
insurance, itself, will begin to disinte- 
grate under the increasing pressure of 
our social trends.” 


Made Spectacular Progress 
that the highly specialized 

. & H. branch of the insurance indus- 
+e has not reached the peak of per- 
fection of some of the older lines, Mr. 
Alpaugh said it has made spectacular 
progress in recent years; that through 
a process of evolution the companies 
have perfected their coverage and 
day are offering a fairly complete answer 
to the problem of physical disability. 
The future, he said, undoubtedly will see 
still broader coverages brought about by 
demand of the insuring public and the 
great difficulty of the moment is whether 
or not the business will be developed 
rapidly enough. 

“Tt is logical,” he said, “that those 
who are striving for a completely pater- 
nal form of Government control should 
consider the most personalized line of 
the insurance business as the one which 
is most vulnerable and should strike first 
at our branch which has the most to 
offer to the masses who have so much to 


Mer gig 


to- 


do with controlling our political des- 
tinies. 
“Tf, therefore, the charges that we are 


providing too few people with adequate 
coverage are true, then the answer seems 
to be the dual responsibility of the com- 
pany and the agent. We are strong and 
are growing stronger and we must con- 
tinue to place in your hands the proper 
tools with which to build an ever en- 


(Continued on Page 29) 
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National 





A. & H. Association Meeting 


in Detroit 





Sales Congress me Practical 
Workmanlike Program for Producers 


Detro‘t, June 30. 


tions 


)—Following its usual custom of devoting a full day’s delibera- 
to a sales congress session held under ausp‘ces of the local association, the 


second day of the es convention offered a practical, workmanlike program of 


sales material for the A. & H. producer. 


first vice-president, in the 


chair in the morning and 


With Homer J. ok 
C. A. Sholl, second vice-president, presiding ‘n the afternoon, the day’s program 
touched many angles of the salesmanship side of the A. & H. business. 

S.C. Carroll led off the morning session with “The Ideal Agent.” He was 
followed by William Rader’s presentation of the E. H. O’Connor paper, “Women 


Next came B. J. 


s Prospects.” : 
with 


st E. Mueller, Jr., 


\t the afternoon sess‘on speakers were George 
and Frank Potter on “S 
An unscheduled event of deep interest was the appearance of Charles T. 
4 Connecticut General at Chicago, 
insurance into a life insurance program, 


\. & H. toa Multiple Line Agent” 


manager of 
tieing 


ass'stant 
session cn 


ston, IJr., 
the afternoon 


Costigan on 
“Here’s Your Competition.’ 


& H. 


“Meeting Objections, ” and then came 
W. Carter on “Advantages of 
Sales Fundamentals.” 

King- 
who talked at 


Retiring President Dalrymple - Meee the program with his swan song, full of appre- 
ciation for the splendid support he received during the year from his fellow officers, 


the cemmitteemen and the entire membership. 
It was the consensus that this sales congress was productive of great value to 


the 
replenished sales kits. 
in this issue. 


Most of the 


\. & H. salesman and those who listened to the speakers returned home with 
talks are reviewed here and on succeeding pages 


A. & H. in 1 Multiple 7 ree 


30.—George W. 
president of the De- 
led off the after- 


Detroit, June 
Detroit, dynamic 
troit Insurance Agency, 
noon session here today with a talk on 
‘Advantages of A. & H. to a Multiple 
Line Agency.” Speaking only from notes, 
Mr. Carter described his own agency’s 
experience in handling the and 
called a builder of good will through 
fair treatment. He 
said that his agency never had found 
any trouble in the settlement of an acci- 
dent claim. 

To sell accident and health insurance, 
he said, one must visualize it, believe in 
it and carry it. “I don’t see how you 
can sell anything you don’t believe in, 
he declared, “and if vou don’t carry it 
yourself, you don’t believe in it. 

Speaking of his own experience, Mr. 
Carter said that he started in business 
with an insurance company and three 
years later went with an agency which 
sold casualty and fire insurance but no 
accident and health. It took an accident 
and health salesman nine years to dis- 
cover him and he had been in the insur- 
ance business for those nine years. 

Line Must Be Sold 
convinced him, when 
agency business for 
& H. was to be de- 

sold. It is a line 


line, 


and prompt claims 


experience 
he went into the 
himself, that if 
veloped it must be 
that is not bought. 
An accident or 


That 


illness increases ex- 


Carter, 


penses and reduces income, he continued, 
and accident and health insurance is the 
only medium that can step in and relieve 
that financial jolt. In operating a mul- 
tiple line agency every man in the office 
must be a multiple line salesman and 
every assured whom he contacts and the 
people employed by that assured must 
be called upon and sold an A. & H. pol- 
icy if it is at all possible. 

Mr. Carter stated that there is a large 
life department in his agency and the 
man in charge of it is an expert in life 
and accident insurance but “he can’t 
cover the waterfront.” Therefore, it was 
decided that every member of the agen- 

should be versed in selling A. & H. 
pivot around the department 
The producers in the agency be- 
came so interested in this line that the 
department head had to have an as- 
sistant. This assistant, although a mul- 
tiple line man, loves the accident busi- 
well “we are all working for 


so as to 


head. 


ness so 
him.” 


Monday Sales Conferences 


In the Detroit Insurance Agency, Mr. 
Carter explained, there is a sales con- 
ference every Monday morning at eight 
o'clock which lasts until ten, and rarely 
a Monday morning goes by without giv- 
ing some time to the A. & H. field. 

“The thoughts are thrown into the 
hopper and each man has his own way 
and his own ideas of the best approach 
to sell this insurance,” he declared. The 
changes that come through, the modifica- 


tion, the increased protection, all are 
carefully considered. It has been dis- 
covered in his agency that the technique 
successfully employed by one salesman 
with the group he solicits does not ac- 
complish results with another, “but all 
the ideas and all the thoughts and the 
experiences of each one are helpful, and 
everybody in our organization must sell 
& H. insurance.” 








Settlements Earn Good Will 


the thousands of claims that 
come into our office, the accident claims 
are handled with more efficiency, less 
trouble and more satisfaction than any 
claims we handle. We knit our people 
closer, earn their respect, their good will 
and their continuous business through 
the treatment they receive under an ac- 


In all 


cident policy. I think the companies 
writing and selling accident insurance 
through their agents have adopted a 


policy of recognizing equity and we have 
never found trouble in the settlement of 
any accident policy claim we have had 
in our office. 

GrEoRGE W. CARTER, 








Dalrymple Gives Tokens 
To Regional Directors 


30.—The regional direc- 
held their first 
annual meeting this morning at a break- 
fast presided over by President Clyde 
E. Dalrymple i the absence of Chair- 
man FI. Glenn Packwood, Kansas City. 
As creator of the regional directors’ set- 
up, Mr. Dalrymple presented to those 
present achievement certificates on be- 


Detroit, 
tors of the 


June 


association 


half of the association. He declared 
that a new page was being written in 
National Association history; that the 


occasion represented realization of a 
dream—a hope that he might contribute 
someth'ng of lasting value to the organ- 
ization. 

Mr. Dalrymple termed formation of 
the committee as application of an agen- 
cy system to the association and likened 
it to appointment by companies of men 
of initiative and character to agency 
field posts of responsibility. “I see the 
regional director as the inspiration to 
move other men into act’on, to establish 
new local associations country-wide, to 
hold sales congresses, to lead in A. & H. 
drives,” he said. “You are also propon- 
ents of safety and an integral part of 
our important role in the national emer- 
gency.” 





PITTSBURGH WANTS MEETING 
Detroit, June 30.—The Pittsburgh as- 
sociation distributed buttons and posters 
today in its effort to land the 1943 con- 
vention. Robers, its president, 
is here. 


Ross T. 


—____ 


Carroll Calls R. I. Law 
“Whirlwind” of Disaster 


CAUTIONS A. & H. AGENTS 
Charges Qualification Laws Invite Goy. 
ernment Control and Interfere With 


Private Rights 


Detroit, June 30—S. C. Carroll, vice- 
president, Mutual Benefit Health & Ae. 
cident Association, Omaha, speaking at 
the sales congress of the accident and 
health producers here today, pointed to 
the compulsory sickness tax law recent- 
ly enacted in Rhode Island as a “whirl- 
wind” that threatens to put every acci- 


‘dent and health man out of his home 


and his job. He also scored agents for 
inviting governmental interference by 
asking legislatures to pass qualification 
laws. 

Explaining that the Rhode Island lay, 
tied up with the unemployment section 
of the state’s Social Security Act, re- 
quires the employer to have the employe 
pay 1% of his wages up to $250 a month 
for reimbursement for loss of time 
caused by sickness, Mr. Carroll said: 

“The benefits are limited, the amount 
of the assessment is small, and it is 
being tried out in the smallest state in 
the Union. All these things start small 
and it is easier to kill a little thing than 
a big thing. 

Penalizes the Industrious 

“This Rhode Island law is in harmony 
with the ideology which penalizes the 
industrious, the hard-working, the in- 
telligent and the fortunate in order to 
provide alone for the shiftless, the im- 
provident, the lazy and _ those who 
through no fault of their own many be 
genuinely unfortunate. The benefits pay- 
able under the law to the lowest paid 
are three times what comparable benefits 
would cost from a private insurer, but 
the benefits paid to the honest $60-a- 
week workman are only one-third as 
much as this workman could get for the 
same money from a private insurer. 

“You can’t laught this thing off, for 
if this Rhode Island scheme is honestly 
and intelligently administered it is going 
to work, and it will work so well that it 
will expand, and when and if it expands 
sufficiently you and I are either going 
to work for the state or get into some 
other kind of business.” 

Accordingly, said Mr. Carroll, the com- 
panies want their agents to be “joiners,” 
linking themselves up with all types of 
community activities, meeting people and 
making friends, so that when the time 
comes for “mobilization” day, “your law- 
makers should hear from the people so 
numerously and so emphatically that 
they will not dare destroy this institu- 
tion by instituting a compulsory sickness 
tax,” 

Theory in Qualification Laws 

Explaining his theory on agency li- 
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censing and qualification laws, Mr. Car- 
roll spoke as follows: “We insurance 
agents generally join in the American 
principle of the right of a man to work 
for any employer with whom the terms 
of employment are agreed, and we say 
that he ought to have that right without 
any third-party interference. Then we 
get all steamed up with a lot of propa- 
ganda about improving the standard ty 
agents in the business and ask the legis- 
lature to pass a law that I can’t go to 
work for your company until some per- 
son or some board at the State Capitol 
gives permission after I have paid my 
fee. 

“T know why these qualification bills 
are introduced just as well as you do. 
They are started by general agents of 
casualty companies who are after the 
fellow who works as a bookkeeper in 
some medium-sized plant and then gets 





& €. CARROLL 


a contract so he may write the insur- 
ance of all the employes at a rebate. 
“That problem ought to be settled by 
the companies and agents themselves, 
but in any event it is a problem not con- 
nected with the A. & H. business. 

“The accident and health man who 
lends his influence to a qualification bill 
which requires a man who wants to sell 
our line to answer some fanciful hypo- 
thetical questions about plate glass or 
subrogation is simply asking for gov- 
ernment interference that he is going to 
regret sooner or later. 


Invite Government Control 


“The agents and the companies ought 
to handle this licensing and qualifying 
business themselves, but if they can’t 
do it and have to go to the legislature 
and ask for some bureau to do it for 
them, it is an admission ‘of inability to 
handle their own business and none of 
them should ever complain about gov- 
ernment control. 

“The government bureau which finally 
gives this authority to solicit business 
assumes no responsibility for the agent. 
The insurance company takes the re- 
sponsibility. The state does see to it, 
and properly, that the insurer is re- 
sponsible, able to discharge its obliga- 
tions and wiling to back up the acts of 
its agents to the same extent that any 
principal contractor is responsible for his 
agents. An insurance agent has in back 
of him a financially qualified principal 
as distinguished from a lawyer, a doctor 
or a veterinarian who is an independent 
operator. And remember that doctors 
and lawyers are examined by boards 
composed of active members of their 
own profession, 

“No matter whether the inspiration for 
agents’ qualification laws comes from a 
wholesome desire to raise the level of 


good citizenship in this business or from 
a selfish desire to create a monopoly, 
every such law is the passing of a I’b- 
erty, and interference with the rights of 
employer and employe.” 








Blueprint for Ideal Agent 


He believes in the goods he is pushing 
and the house for which he is working: 
sells what his company wants him to sell 
at the time his company wants him to 
sell it; tells the r'ght story in the r’ght 
way to the right people at the right 
time; measures his worth not by the 
number of apps but by the number of 
good policyholders he keeps on his list; 
convinces the prospect that it is a co~- 
pliment to be called on by an A. & H. 
salesman; builds public confidence in the 
institution of A. & H.; makes money for 
himself and permits his company to at 
least break even; reads the trade papers 
and keeps in good standing in the na- 
tional and local associations. 

S. C. CARROLL. 








W. G. Alpaugh 


(Continued from Page 27) 


larging structure of broader coverage for 

everyone who has an income to protect.” 
Agents Growing Stronger 

The agency organization, also, he said, 

is growing stronger in number, knowl- 

edge and influence, as evidenced in the 

growth of their national and local or- 


ganizations. 
“T am convinced,” he said, “that we 
have a huge public relations problem 


before us and that the companies can 
contribute only in a small measure to 
the solution of this problem. In the 
final analysis, the agent is the one who 
represents our business to the public and 
it is he who must, through service or 
lack of service, create public opinion.” 

To avoid criticism and attack, he said, 
the business must, without delay, ac- 
quaint the public at large with what it 
has to offer; full coverage loss of time 
indemnity is the only thing that is suf- 
ficient for the man or woman who has 
a regular income and is otherwise elig- 
ible. “We must demonstrate the quality 
and scope of our service,” he said, 
“thereby rallying to the support of our 
cause a host of friends who will work 
in our behalf in the event of Govern- 
mental interference.” 
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O’Connor Views Women Workers as 
Vast Potential Market for A. & H. 


Detroit, June 30—Painting an enthu- 
siastic picture of the rapidly growing 
industrial and business army of women 
workers, E. H. O’Connor, accident de- 
partment agency manager of the Provi- 
dent Life & Accident, Chattanooga, in 2 
paper prepared for the sales congress 
here today of the National Associaton 
said that “there’s gold in them thar 
frills.” 

Mr. O’Connor at the last minute found 
it impossible to be present and his parer 
was presented by William Rader, agency 
sunervisor of the Provident L. & A. 

Mr. O’Connor emphasized that women 
workers in ever increasing numbers ren- 
resent a vast potential market for the 
sale of disability protection—a market 
heretofore scarcely touched by A. & H. 
insurance salesmen. 

In analyzing the situation, the speaker 
said, “First and foremost is the fact that 
salaries and wages paid during 1942 will 
exceed 73 billion dollars. In addition, 
the income of the self-employed will 
reach 7 billion. That is a total earned 
income of approximately 80 billion dol- 
lars. Regardless of how much of that 
income may go toward the production 
of wr materials, to each of more than 
53 million people now employed it is the 
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mecome from which the necessities of 
life must come—the income for which 
insurance against stoppage through ac- 
cident or sickness is a necessity. 

13 Million Women Employed 

“Out of that 53 million peonle vou 
have 13 millon women representing 25% 
of the total and 23% of the self-sup- 
porting portion of our popuiation. 

“According to the Labor Division of 
the War Production Board, this summer 
will see women workers coming into war 
industries in increasing numbers. 

“Women, as insurable, profitable risks, 
moke an attract've picture. Some 90% 
of working women are earning small 
salaries. Their time has a definite money 
value. They cannot accumulate reserves 
that will help to carry them through 
periods of disability. Many of them are 
self-supporting, many of them are the 
sole su»nort of families. They are the 
ones who need protection and should 
be given the opportunity of safeguard- 
ing their incomes. To these women, an 
‘ndemnitv of $30 to $60 a month would 
bridge the gap between sickness and 
health, hetween disability and strength.” 

Mr. O’Connor estimated that during 
the nast three years approximately one- 
third of the income tax reports received 
by the Federal government were filed 
by women. This gave added conviction 
to his feeling that of all the opportuni- 
ties afforded in selling women accident 
and sickness protection, now is the 
rolden age. Due to priorities affecting 
wares of all kinds, the women cus- 
tomers of this country will be forced to 
curb their spending. 

Experience on Women Risks Good 

The speaker pointed out that a num- 
ber of companies, including his own, 
have been selling up-to-date coverage 
on both employed and unemployed 
women, and that the experience has 
been satisfactory. 

By omitting the restriction on policies 
for employed women regarding “dis- 
eases not common to both sexes,” a 
number of comnanies have eliminated a 
former cause of much misunderstanding 
and dissatisfaction, yet with no evident 
effect on the side of the ledger, 
Mr. O’Connor said. In the case of his 
company the greatest increase in busi- 
ness of any of their commercial forms 
was registered in recent months o1 
disability. policy for women 

He then stressed the importance of 
adequate protection on the housewife, 
in addition to death and dismemberment 
insurance, showing the value of medical 
reimbursement forms plus some form of 
reimbursement sufficient to pay for the 
services of a domestic. 
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Walters Reports Results of Poll of 
Public Opinion of A. & H. Service 


Detroit, June 29—A_ poll of public 
opinion conducted in the Spring was 
the chief activity of the committee on 


public relations, according to the report 
of F. Walters, superintendent, A. & 
H. department, General Accident, Phila- 
delphia, chairman of the committee, in 
his report presented at the National As- 
sociation’s meeting here. 

The poll represents contacts with 1,644 
people made by approximately 160 agents 
and company men and includes all sec- 
tions of the country. Thirteen local as- 
sociations and twenty-six companies par- 
It is, therefore, a fair cross- 

Following are 
the and 

percentages as 


ticipated. 
section of public opinion, 
the 
the answers indicated by 
established by the poll: 
1. Have you or one of your friends 
ever had occasion to file a claim under 
an A. & H. policy? di so, was the set- 
tlement satisfactory! Answer: Yes 
(satisfactory) 74% No (unsatisfactory) 
13.7%; No experience 12.3% 
that A. & H. 
the insur- 


questions asked public 


AS Pa 
insurance as 


your 
now 


opinion 
written by 


ance companies provides the coverage 
needed by you and by the public gen- 
erally? Answers: Yes 784%; No 18.9%; 


No opinion 2.7% 
3. Would you prefer A. & H. insur- 
ance as now provided by the insurance 
companies on a voluntary basis, by the 
Government on a compulsory basis, or a 
combination of the two? Answers: 
Present basis 82.5%; Government insur- 
ance 8.3%; Combined basis 8.1%; No 
opinion 1.1%. 
Viewpoint Is Satisfactory 

“While it will be noted that the view- 
point of the public is quite satisfactory 
from our standpoint,” Mr. Walters said, 
“we have not attempted in this report 


io analyze the results or to comment 
upon some of the obvious trends and 
indications. Later we shall attempt to 
do so and make a further report, in 


which we hope to summarize comments 
made by agents and members of the 
public, many of which should be . great 
er to the companies and the A. & H. 
business as a whole.” 

In addition to conducting the poll, the 
following activities were reported by Mr. 
Walters: 

“(1) There has been an increase in 
the number of speakers on A. & H. in- 
surance before local luncheon and civic 
clubs, and other groups of a non-insur- 
ance nature. Most of these were ar- 
ranged and carried through by local as- 
sociations and member companies with- 


out assistance from us. We have, how- 
ever, had quite a few further requests 
for material for use in such talks and 


have furnished the data requested. 
Companies Cooperate 

The companies have given us fine 

publishing articles on 


6 C4, 


cooperation in 


public relations in house organs. Alto- 
gether a large amount of space has been 
devoted to the subject. 

“(3) We have continued to send ma- 
terial to local associations and member 
companies, sending out several additional 
releases to all, and much special infor- 
mation in response to individual re- 
quests. 

“(4) In view of other developments 


we have discontinued any attempt to se- 
cure cooperation of medical journals on 
a nation-wide basis. Instead, we have 
cooperated with the Insurance Econom- 
ics Society which is in a better position 
to handle this phase of public relations 
work for the A. & H. business.” 

The only note sounded by Mr. Wal- 





White on Necessity of 
Production in War Time 


CALLS FOR A. & H. EXPANSION 


Urges Producers to Reach Improperly 
Insured and Uninsured So As to 
Bolster War Effort 


Detroit, June 29—W. F. White, 
intendent, A. & H. department, 
Globe and Royal Indemnity Companies, 
and who is chairman, governing commit- 
Personal Accident 
spoke on “In 


super- 
Eagle, 


tee of the Bureau of 
& Health Underwriters, 
War Time—Production Counts” at the 
meeting of the National Association of 
Accident & Health Underwriters here 
this afternoon. 

He emphasized that the A. & H. busi- 
ness particularly is charged with respon- 
sibilities in the war crisis because the 
country’s war effort can be strengthened 
by expansion of accident and health in- 
surance. He described & H. as real 
“business interruption insurance,” pro- 
tecting the foundation of all real prop- 
erty and happiness. 

Mr. White spoke of the benefits which 
have resulted from enactment of work- 
men’s compensation laws and said the 
protection that developed from that leg- 
islation was group A. & H. insurance 
covering the occupational hazard exclu- 


FRED WALTERS sively. But there still remains a great 
; vy portion of occupational exposure not 
covered in the acts either because of 


entirely on the 


following: 


ters which was not 
timistic side was the 


Op- 





“There are still some local associa- thank you for it. The cooperation given 
tions and companies that have been com- us on the poll of public opinion es- 
pletely uncooperative with us on public pecially far exceeded our hopes. 
relations work. We urge them to give In closing he said: “The insurance 


the matter a lot of serious thought— press has been especially helpful and 
some of them very much need to. The generous in the amount of space devoted 
great majority of you have given us to our work. We appreciate it very 
every possible help, and we sincerely = much.” 
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small payments or exclusions in the law, 
he declared. 


Protect Working Ability 


“That is the part,” he continued, 
“which you and I cover under our varj- 
ous forms of A. & H. insurance. I make 
no effort to debate the virtues of A. & 
H. insurance versus workmen’s com- 
pensation insurance. I merely want to 
show you that our brother man thought 
our ability to work and earn was so im- 
portant that such working ability should 
be protected. Perhaps if the A. & H 
business was doing the magnificent job in 
insuring lives then that it is today, such 
legislation might not have been neces- 
sary.” 

Speaking of the threat of the Social 
Security Board to extend its limits so 
that practically every civilian would en- 
jor some form of A. & H. insurance, 
Mr. White stressed that such “socialistic 
reform measures” have no place in the 
war emergency. He continued: 

“IT do not propose to discuss the Social 
Security Act or any of its possible ex- 
tensions. I merely want to call your 
attention again to the importance and 
the magnitude of our business—so im- 
portant that first the various states 
passed legislation making it mandatory 
on employers to protect their employes, 
and secondly, our own Federal Govern- 
ment advocated that everybody should 
be protected.” 


Uninsured Economic Loss 


White separated the 90% unin- 
economic loss through accident 
and illness of the country into three 
classes: the indigent, the improperly in- 
sured and the totally uninsured. 

The indigent class, he said, is fortun- 
ately small, and will always feed at the 
public coffers. 

The improperly insured class offers 
plenty of opportunity for the aggressive 
and intelligent salesman because a man 
who will protect himself and his family 
only against one or two hazards of life 
can be made to see the folly of his de- 
cision when life is so full of numerous 


Mr. 


sured 


dangers that can disrupt his way of 
living. 
The largest of these groups, the un- 


insured class, he said, represents a threat 
to every A. & H. salesman, and gives 
him his opportunity to show his mettle. 


Offers Broad Possibilities 


“The field of development for the A. & 
H. salesman offers broad possibilities to- 
day,” Mr. White said in closing. “Insur- 
ance will be needed by an ever increas- 
ing army of workers in war industries. 
The average wage will be larger than 
last year. Moke women will be pros- 
pects because of their entry into the 
business world. They are earning more 
than they have ever had before. Some- 
one has said that 85% of the fingerprints 
on dollar bills are women’s. Housewives, 
too, have added responsibilities and they 
realize they should not add to the finan- 
cial burdens of the family. Thousands 
in civilian defense work will certainly be 
accident conscious. The increasing cost 
of medical care and hospitalization will 
prompt more people to cover themselves 
against such loss. Both school children 
and college students will be even more 
precious to their parents and thus will 
become likely prospects for adequate 
protection. These groups and many 
others all indicate lucrative fields for the 
energetic salesman. 

“All this seems to point to increased 
activity in our business, a business which 
is concerned with the protection of hu- 
man life values which are so important 
today. A. & H. protects against personal 
disaster, and in time of war such pro- 
tection is even more essential to na- 
tional —— than in peace times. ...- 

“The A. & H. salesman does not per- 
suade you to spend money—he attempts 
to induce you to save it. He knows that 

helps to  systematize 


this insurance 
He knows it aids many a fam- 





finances. 
ily to go along with its plans uninter- 
rupted. He knows it will keep the 
machinery going in his country’s all-oul 
production campaign.” 
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Low Cost Protection for Workers 


Urged in W. IT. Hammer’s Report 


Detroit, June 30—The report of Wes- 
ley T. Hammer, Loyalty Group, New 
York, as chairman of National Associa- 
tion’s committee on law and legislation, 
submitted to the annual convention here 
at Hotel Statler, was viewed with keen 
interest because of the emphasis being 
viven at this gathering to the need of a 
united front to combat the threat of 
Federal health insurance. Mr. Hammer 
minced no words in sizing up the present 
situation, declaring that whether or not 
action is taken by Congress at this time 
to set up a Social Security program of 
disability insurance, the threat still re- 
mains and will have to be faced sooner 
or later on the national front. Thus, he 
urged that the association and the A. & 
H. business prepare now, state by state. 
to forestall governmental action. And he 
backed up his warnings by the offering 
of a concrete plan of action. 

Income Protection for Workers 

Specifically, Mr. Hammer recommend- 
ed that serious consideration be given 
by the National Association to devise a 
plan of income protection at low cost 
for more of the working population of 
this country. Setting the stage for his 
recommendations, he estimated that 
17,000,000 individuals are now insured 
under A. & H. policies in the United 
States. This figure, however, is not one 
which can be cited to justify “our right 
to monopolize the disability insurance 
field,” in his opinion. The simple fact of 
the matter is-that “we are simply not 
making the spectacular increases in new 
insurance in force which would silence 
our critics . although it would seem 
that we are making about as_ rapid 
progress as is possible with the tools at 
hand 

Therefore, Mr. Hammer said that by 
protecting more of the working popula- 
tion the A. & H. business would be mak- 
ing the best possible counter-attack “in 
our fight to defeat unfavorable legisla- 
tion.” He felt that the present great co- 
operative effort of many fire insurance 
companies and thousands of agents and 
brokers now providing property war 
damage protect’on pointed the way for 
setting up the proposed A. & H. pro- 
gram, omitting, of course, the element 
of government participation. 

Highspots of Plan 

Mr. Hammer was emphatic in saying 
that the uniform contract he had in 
mind should be publicized as a “plan” not 
a policy and that only a small amount of 
insurance at low cost would be issued to 
any one individual. Just as in war dam- 
age insurance, the return to the producer 
would be small “but the idea of income 
protection would be implanted, thus 
creating an opportunity of selling ade- 
quate coverage in those cases where the 
prospect’s income was adequate. 

“Under new circumstances should it 
be considered that such a plan, if put 
into effect, would either decrease the 
earnings of the producer or would limit 
the variety of policies issued by the 
various companies.” 

National Association in developing this 
idea should refer it to the H. & A. Con- 
terence and to the Bureau of Personal 
\. & H. Underwriters. 


The Lesson of Rhode Island 


\s a followup to the remarks of S. C. 
Carroll, Mutual Benefit H. & A. who 
addressed the convention today, Mr. 


Hammer touched on the lessons to be 
learned from Rhode Island’s action early 
in May in passing a bill setting up a 
cash sickness compensation fund. Said 
Mr. Hammer: 

“One of the most disturbing features about 
is Situation is the apparent ease with which 
he law was put through. If it were that easy to 


ut across in Rhode Island, the proponents of 


state health insurance may well argue, why not 
try to do the same thing in other states? This 
emphasizes the need for organized effort on the 
part of this Association, as well as all branches 
of the accident and health insurance business, 
to forestall such action. 

“It perhaps should be pointed out that  th‘s 
committee has had no ‘listening post’ in Rhode 
Islard, since there is no local member of the 
National Association in the state! Not only 
should we attempt to have representation there 
in near future, but we should follow the progress 
of this ‘sickness compensation fund’ in the 
months to come, to determine how effectively it 
is operating. 

“To be prepared for developments in the na- 
tional field, we have continued with the plan 
for creating a committee consisting of a repre- 
sentat:ve from each of our local Associations. 
It can be reported that there are now thirty-one 
members of this committee, which means that 
practically every local association is represented.” 





WESLEY T. HAMMER 


—. 


R. J. WALKER’S GOOD WORK 

No one worked harder in_ recent 
months to make this convention a suc- 
cess than Robert J. Walker, advertising 


manager, Standard Accident of Detroit. é 


Delegated to handle advance _ publicity 
for the gathering he gave the press, both 
diilies and weeklies, a constant flow of 
newsworthy stories. He was on the job 
this week, too. 

Mr. Walker served as vice-chairman 





of the convention’s publicity in associa- 
tion with Chairman Earl B. Brink, Mu- 
tual Benefit H. & A., and W. D. Riley 


of the Maccabees. 





RETURNS TO NATIVITY SCENE 
Detroit, June 2.—President Dalrymple 
in his annual address paid tribute to | 
Detroit as the city where the National 
Association was founded in October, } 
1929. “We are glad to return to the 

scene of our nativity,” he said. 


NEW YORKERS AT MEETING 

Detroit, June 30—Among the New 
Yorkers attending the meeting are |, 
L. Yearwood and S. W. Arnold, who } 
conduct the largest agency of the Fed- 
eral Life & Casualty. 











H. R. KENDALL 


Chairman 





n step with our country's war 
effort Washington National home office workers and field repre- 


sentatives are giving their best efforts toward complete and 


CHICAGO 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 


J. F. RAMEY 


Executive Vice President 
and Secretary 


ALL-OUT FOR VICTORY | 


early victory in the fight to exterminate the foes of freedom. 
More than 90% of this company's home office personnel have ' 
pledged themselves to purchase war bonds on a payroll savings : 
plan. Every field representative is devoting more hours of ! 
better-planned work in bringing insurance protection to the 
American family, knowing that premium dollars do their share : 


in the battle. The institution of insurance is geared to the fight, 
and the Washington National pledges its full support. 


WASHINGTON NATIONAL 
INSURANCE COMPANY | 


RRS 


G. R. KENDALL : 


President 
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Mueller on “Here’s Your Competition’ 


Detroit, June 29.—Competition should 
be partnership when it comes to the A. 
& H. man and the general insurance 
agent who is lost 
automobile business and the life insur- 


seeking to replace 
ance agent who is now ready to take 
advantage of A. & H. facilities, as ex- 
pressed by Frank E. Mueller, Jr., super- 
Casu- 
con- 


Continental 
the 


intendent of agents, 


alty, in his address at sales 


gress. 

Speaking on the subject, “Here’s Your 
Competition,” Mr. Mueller said the A. 
& H. agent faces two kinds of competi- 
tion—external and internal. As to ex- 
ternal competition, he said the other 
insurance man has always been consid- 
ered a prime factor, because he is com- 
peting for the premium dollar which the 
A. & H. man feels should be spent in 
his own line. However, he said, definite 
changes are now taking place and agents 
bid fair to lose a tremendous volume of 
automobile business through no fault of 
their own, because of the stoppage of 
the automobile production and the laying 
up of cars, 


Auto Premiums Available 


“From your standpoint,” he said, “ths 
means that the premium dollars that 
were formerly spent for automobile in- 
surance on these retired vehicles will 
now be available for the purchase of A. 
& H. insurance. If you are a multiple 
line agent you are undoubtedly already 
making plans to replace this business 
with A. & H. premium. If you are an 
A. & H. specialist, you are making plans 
to offer the facilities of your office to 
these men who formerly specialized in 
automobile coverage. While it is true 
that a number of agents now writing 
automobile insurance will now enter the 
A. & H. business, you are trained A. & 
H. men who should have a decided ad- 
vantage from a competitive standpoint. 

“Life underwriters throughout the 
country are doing a splendid job, but 
more and more life insurance men are 
entering the A. & H. field every day. 
A great number of these are using A. 
& H. to render additional service to 
their assureds and you agents will find 
a ready source of new contacts in the 
men who were formerly specializing in 
life insurance alone. These life under- 
writers used to be competitors for your 
Prospect’s premium dollar, but you will 
find that the great majority of them to- 
day are ready and willing to know more 
about the A. & H. business and take 
advantage of any facilities you have 
available. What better partners could 
you have than the life underwriters in 
your community? Your lines go hand 
in hand—both involve creative salesman- 
ship and both are highly personal cov- 
erages,” 

The greatest competition the A. & H. 
man faces is not within the insurance 
business but the many places where the 











Insurance Economics Society 


Featured in W. T. Hammer's report 
was his reference to the recent revival 
of the Insurance Economics Society of 
America. He stressed that this organiza- 
tion can, and will, do a great deal in the 
Way of collecting and distributing ma- 
terial “that will present our side of the 
case to the public.” From the long- 
range viewpoint, its work will be most 
valuable, and Mr. Hammer predicted 
that in the future “we can draw heavily 
upon this organization for information 
and for advice. In turn, we can be of 
assistance. to them in helping broadcast 
the material which they prepare.” 





=... 


has probably been responsible for most 
prospect can spend his dollar, he said, 
and instalment buying of commodities 
of that competition. 


Negation Psychology 


With respect to outside competition, 
he said it finds its most potent form in 
the negation psychology prevalent to- 
day; the reluctance of a man to admit 
that he is better off today than he was 
before. The average man today, he said, 
says he cannot be a prospect for A. & H. 
insurance because even though his in- 
come is increased, taxes and the in- 
creased cost of living are taking every- 
thing he has. “That’s enough for the 
average agent,” Mr. Mueller said. “He 
quits there and, gentlemen, that’s real 
competition.” He continued: 

“Don’t let this negative psychology 
engulf you. You are all salesmen and 
I can’t imagine a better spot to start 
the ball rolling than right here if we 
are going to lick it. It can and must 
be done by intelligently showing your 
prospect a better place for his excess 
savings than a safety deposit box or 
a savings account. 

“This same psychology too often be- 


9 


comes a part of the agent himself and 
that, in my opinion, is the worst com- 
petitor today. The minute we become 
convinced that the market for our prod- 
uct is limited we are not going to sell 
much A. & H. insurance.” 





MANSUR B. OAKES REPORTS 


Mansur B. Oakes, Indianapolis, chair- 
man, education committee, gave a report 
on major projects of the committee, in- 
cluding the Kansas City Sales Clinic and 
classes at Cleveland and Indianapolis in 
the approved A. & H. course. He also 
reported as chairman of the committee 
on emblems, announcing that three em- 
blems are now available, one for leading 
producers, one for members and a scroll 
for graduates of approved courses. Nor- 
man Green, Hoosier Casualty, created 
the leading producers’ design and Lynne 
Kindig, Kansas City, the association em- 
blem. 


MESSAGE FROM W. T. GRANT 
Detroit, June 30.—W. T. Grant, presi- 
dent, Business Men’s Assurance, sent a 





telegram to the meeting, expressing con- 
fidence that “Your convention wll fur- 
ther emphasize the important part A. & 
H. salesmen have in protecting American 
families against loss of income in these 
critical times.” 


Potter’s Pointers for A. @ H. Selling 


Detroit, June 30.—Francis W. Potter, 
field supervisor, Aetna Casualty & Sure- 
tv, presented seven pointers for increas- 
ing commission income through the sale 
of A. & H. insurance at the producers’ 
sales congress today. Summarized they 
are: 

1. Learn policies thoroughly, getting 
basic clauses well in mind. Be familiar 


with rate and classification section of 


the manual. A. & H. is a simple line 


to learn and present to prospects. It 


offers flexibility so that the producer 
can offer his client a “custom-made” 
policy to fit his requirements. Do as 


much pre-approach work as possible. 
2. Accident 
in volume; because it is personal insur- 


insurance must be _ sold 


ance it does not afford large premiums 
but as it is never a target line, it gives 
the agent a sound foundation for his 
business. 

3. Plan to see people. Most success- 
ful A. & H. producers figure on at least 
fifteen interviews a day, beginning at 9 
a.m., and ending at 4:30 p.m. 

Time Is Greatest Asset 


4. Get down to business. Time is the 


agent’s greatest asset and he must make 
every minute count. 

5. Sells the gadgets. Explain the elec- 
tive indemnity; tell the prospect he can 
have a lump sum of $300 for a‘broken 
arm, yet be at work the next day. Ex- 
plain the double indemnity feature, a 
good sales point with so many people 
taking buses to work. Tell the prospect 
that if he is injured in an automobile 
accident the company will pay medical 
expenses and weekly indemnity; yet if 
he has a case, he can sue the driver 
responsible for the accident and have 
all the money he gets in a judgment 
for himself. 

6. Be enthusiastic. If the expected 

premium is $35, talk about the contract 
‘n such a way that the prospect expects 
$50. “Don’t sell anything that you don’t 
enthusiastically believe in yourself. If 
you don’t believe in accident insurance, 
pick out some other line that you can 
believe in.” 
7. Sell accident insurance all the time. 
“Don’t be like the agent who sold nine- 
teen policies on Friday, March 13, (Hoo- 
doo Day) and was waiting until Friday, 
November 13, to put on another accident 
drive. Call nevt Monday ‘canary day’ 
and next Tuesday ‘rooster day’ and 
have something to crow about at the 
end of the week.” 
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Houston Accepts Ferguson Award; Dyer 
Opens First Session; Mayor 
Jeffries Talks 
29—With First Vice- 
Dyer, Jr., presid- 


Detroit, June 
President George L. 
ing, the convention of the National As- 
sociation of Accident & Health Under- 
writers got off to a good start, accident 
insurance leaders from coast to coast 
attending. Edward J. Jeffries, Jr., mayor 
of Detroit, gave the address of welcome 
and it was Mr. Dyer’s honor to intro- 
duce him. 

Mr. Jeffries was at home in the in- 
surance atmosphere, as he as an attor- 
ney made many pleasant insurance con- 
tacts and has been general counsel of 
the Maccabees for a dozen years. He is 
impressed by the tremendous growth of 
hospitalization insurance and said this 
growth has been beneficial to the acci- 
dent insurance business, the hospitals 
and medical profession. 

The Kansas City association was an- 
nounced this morning as the winner of 
the Ferguson trophy. Donor of the 
trophy, Hamilton Ferguson, Occidental 
Life, Chicago, past president of the as- 
sociation, made the presentation to 
Marion Houston, Business Men‘s Assur- 
ance, president, Kansas City association 

Mr. Houston expressed pride in the 
association he heads, which has put on 
an extensive program of activities dur- 
ing the year. It entertained the mid- 
year meeting of the national organiza- 
tion last January. The Kansas City as- 
sociation has a membership of 102 and 
eighty-five of them were registered for 
the national meeting. 

It holds a luncheon 
month with carefully prearranged pro- 
grams. It has held an A. & H. “Re- 
fresher Course” for its members. F. 
Glenn Packwood, Standard Accident, 
a leader in the local association also is 
head of the regional directors of the 
National Association. 

All members participated in A. & H. 
Week and special committees conducted 
Hoodoo Day sales campaigns. The as- 
sociation’s publicity campaign is con 
ducted through reports to the insurance 
journals and the A. & H. business has 
received splendid publicity from local 
newspapers. As Mr. Houston points out 
the achievements of the organizations 
it is not surprising that the Fergusor 
trophy was awarded to Kansas City. 
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Story of Evolution of AEtna Films 
Since Genesis of Enterprise in 1934 


Pioneer in Commercial Motion Picture Field, Company Pro- 
duces Pictures on Conservation, Civilian Defense, New 
Business Developments; All-Aetna Casts Are Used 


By Stanley F. Withe 


Manager, Advertising & Publicity Department, Aetna Life Affiliated Companies 


The photoflood lamps blaze on. 


stands nervously in the hot, white 


cast 


Technicians move soundlessly 


a jungle of cables, wire, lamp- 


glare 


through 


stands and microphone booms. <A voice 
cries: 

“Settle down! Ready camera—ready 
sound!” 

“Ouiet !” 


“Roll ’em!” 

With this litany to the fickle 
of filmdom, the making of another mo- 
tion picture gets under way at the home 
\etna Life Affiliated Com- 
panies in Hartford. 

\ pioneer in the commercial motion 
picture field, the Aetna the 
only completely equipped studio in New 
England producing pictures for the gen- 
eral public. During the last two years 
alone the company has produced fifteen 
new pictures and in this period its films 
have been shown to almost four million 
people in all sections of the country. 


gods 
1 
the 


office of 


Pp mSSesses 


Films made by the Aetna fall into 
three categories: (1) Pictures dealing 
with the conservation of life, limb and 
property; (2) Civilian defense pictures; 


and (3) Motion pictures designed to in- 
form agents throughout the country of 
new developments in the insurance busi- 


ness, 
Civilian Defense Pictures 


Particular emphasis has been placed in 
recent months on the making of civilian 
defense pictures and one of the com- 
latest productions, “Let’s Be 


pany’s 
made in cooperation with the 


Ready,” 


Connecticut Defense Council, has been 
widely shown throughout the country. 
This film gives specific suggestions on 


preparing the home in advance for black- 
muuts and air raids and has met an 
unusually enthusiastic response from air 
raid wardens and others charged with 
the responsibility of civilian defense pro- 
grams. 

Other Aetna films which show how the 
average citizen can play his part in 
total war include: “Highway Sabotage,” 
which demonstrates how automobile ac- 
cidents can cripple a nation’s war ef- 





The fort; “Vitality for Victory,” which brings 


out the importance of a well-balanced 
diet for the health and energv needed 
to prosecute the war; and an older film, 
“Emergency Treatment of Fractures,” 
which is sponsored by the Connecticut 
Fracture Committee of the American 
Medical Association and is now being 
shown to advanced first aid groups 
throughout the country. 
An All-Aetna Cast 

The actors in these films, except police 
officers, etc., are recruited entirely from 
the ranks of the Aetna’s 2,800 home of- 
fice employes and the casting director of 
the film unit is now establishing a card 
index system containing data on the age, 
height, weight, complexion, color of hair, 
acting experience, etc., of potential “tal- 
ent.” Announcers on local radio sta- 
tions have narrated several of the Aet- 
na’s films. Titles and backgrounds are 
done by local artists; and each _ film, 
from the germ of the idea for the script 
to the finished production, is handled 
by the motion picture unit of the Aetna’s 
advertising and publicity department. 

The members of this unit can never 
complain that their job is a boring one. 
One cameraman was sent to take pic- 
tures of an airplane just taking off. The 
pilot roared so low over his head that 
he had to fall to the ground. He kept 
“Shooting,” though. Another stood close 
to a target to photograph machine-gun 
bullets cutting it to ribbons as they were 
fired from the guns of an Army pursuit 
plane speeding towards him at 300 miles 
an hour. The cameraman didn’t enjoy 
his experience but he got his pictures. 
Properties must be authentic. For ex- 
ample, a “property man” was assigned 
the job of rounding up “Gay Nineties” 
costumes and office furniture for fifteen 
business men—plus a 1907 Hudson auto- 
mobile. He got them all. 


“Saving Seconds” First Film Made 

Realizing that 83% of all impressions 
retained by the mind are gained by the 
eye, we decided a number of years ago 
that the motion picture field presented 
great opportunities for development. As 
a result, the job of making a highway 


All-AEtna Cast at Work 





A scene in the motion picture studio of the Aetna Life Affiliated Companies during 
the filming of the recent production, “Vitality for Victory” 


Lost-Time Accidents Cut By 
Victory-Safety Hammer 


Favorably received among casualty in- 
surance company safety engineers is a 
new safety hammer to aid industrial 
plants, now nearly 100% on war work, in 
preventing the preventable accident. Al- 
though just six months on the market, 
the Victory-Safety hammer, as it is 
called, is already being used in a dozen 
of the nation’s largest factories. Insur- 
ance interest in it is from the angle that 
as a safety tool its use will reduce lost- 
time accidents, and the lower the acci- 
dent frequency, the better the workmen’s 
compensation experience. 

Chief safety feature of the Victory- 
Safety hammer is that it is cast in one 
piece of a soft metal alloy with a hol- 
low center, the hitting: face being twice 
the thickness of the side walls. In use, 
this construction permits the hitting face 
to settle in or cup; the side walls to 
swell outward. Thus mushrooming and 
its dangers are prevented. 

Many months in designing, testing and 
redesigning were spent by Frank Gallant 
of East Orange, N. J., inventor of the 
hammer and president of the company 
manufacturing it, in perfecting its con- 
struction. He believes it gives the an- 
swer to industrial safety engineers who 
have long sought to overcome, prevent 
or halt the toll of injuries and lost-time 
accidents due to chipping, flaking and 
mushrooming hammers. 





Junior Chamber of Iowa City 
Wins Street Lighting Prize 


The Towa City Tunior Charnber of 
Commerce was awarded the “Safety with 
Light” prize of $250 and a plaque for 
effecting a marked reduction in night 
traffic accidents at the annual meeting 
of the United States Tunior Chamber of 
Commerce at Dallas, Tex., June 22. The 
award is sufficient to pay for the new 
street lighting system installed in the 
city. 

This is the first of five similar prizes 
awarded by the Street & Highway Saf- 
ety Lighting Bureau the other prizes 
going to Cleveland, Ohio; Monett, Mo.; 
_ 3ranch, Cal.; and East St. Louis, 


safety motion picture was entrusted to 
a commercial studio in 1934. The pro- 
duction, entitled “Saving Seconds,” was 
made in 35 mm. size and has been shown 
in regular motion picture theatres 
throughout the country. Since 1934, this 
picture has been shown to twenty-five 
million persons. i 

In the years that followed, other films 
were made by outside studios and the 
program was so successful that the Aet- 
na’s own motion picture unit was estab- 
lished in May, 1940. This enabled the 
company to produce “custom-made” 
films, stressing new developments in in- 
surance and disseminating sales informa- 
tion to agents. It has also enabled the 
company to “bring the home office to 
the field.” For example, President Mor- 
gan B. Brainard has, for the last two 
vears, addressed Aetna agents at meet- 
ings throughout the country through the 
medium of a sound motion picture. 

Many of the films designed for public 
release have been made with the co- 
operation of the State Police Depart- 
ment, the Motor Vehicles Department 
and the Connecticut Highway Safety 
Commission. The governors of two 
states, Governor Robert E. Hurley of 
Connecticut and Governor Herbert H. 
Lehman of New York, have appeared in 
Aetna films. 

The Aetna maintains a complete cir- 
culating library of films and these may 
be borrowed without charge. For the 
most part, these films are shown at 
schools and colleges, service clubs and 
fraternal organizations, industrial plants, 
local civilian defense organizations, local 
safety councils, and at fairs and con- 
ventions. Practically all films are made 
in 16 mm. sound. 


Two More A. & H. Assn’s 
Formed—Buffalo, Trenton 


Two more local A. & H. associations 
have been organized—one at Buffalo ang 
the other at Trenton. Previously ap. 
nounced were those at Spokane, Hoy. 
ton, Rochester and Des Moines. 


The Buffalo Association of Accident 
& Health Underwriters was organized. 
recently with fifteen of the leading 4. 
& H. men in the city as charter mem. 
bers. Initiative was taken in this action 
by Earl Popp, who is A. & H. manager 
in the Charles F. Joyce Co., Inc., gen- 
eral agents, Continental Casualtv and 
by Robert K. Gillen, general agent, 
Loyal Protective Life. 

Mr. Popp was elected temporary pres- 
ident and another meeting will be called 
in September. Meanwhile there will be 
an organized drive for new members, 

In Trenton, George W. Owens, Mon- 
arch Life, has been elected president of 
the new organization supported by the 
following: Vice-president, William Shu- 
make of the Walter F. Smith Co., and 
secretary-treasurer, Joseph P. Lawton, 
Massachusetts Bonding; executive com- 
mittee, Kenneth Stanley, Retail Credit 
Co.; Don Morrissey, General Accident; 
Harold Johnson, Monarch Life. Mem- 
bership committee chairman is Norman 
Hughes, Monarch Life. 





BECKER SAFETY AWARD WINNER 


Dr. Armstrong Presents Prizes to Sea- 
man Essay Contest Winners at Met- 
tropolitan Life Building 
William J. Becker, Jr., a young insur- 
ance engineer with W. C. Graham & 
Co., New York City, who is soon to 
join the Army, was awarded first prize 
—$500—in the Major Louis Livingston 
Seaman Award Essay Contest, spon- 
sored by the American Museum of Safe- 
ty. Announcement was made at a lunch- 
eon given in honor of Mr. Becker by 
the trustees of the museum June 17 at 
the Metropolitan Life Building, New 

York City. 

Dr. Donald B. Armstrong, third vice- 
president of the Metropolitan Life and 
president of the museum, made the pre- 
sentations. The subject of the contest, 
national in scope, was “A Plan of Action 
to Combat the Rising Tide of Accidents 
in the Present Emergency.” Mr. Beck- 
er’s first prize plan was one in which big 
industrial plants are asked to share the 
technique of their successful safety pro- 
grams with thousands of small plants. 

Second prize, $250, went to Mrs. Ruth 
K. Fink, housewife, Troy, N. Y., for an 
exposition of the home safety program, 
touching on the new psychological fac- 
tors of today’s safety problems. Third 
prize, $100, was won by Lee E. Murphy, 
U. S. Civil Service Commission, Denver, 
who discussed industrial safety, advo- 
cating a hard-hitting war safety com- 
mittee, presumably representing labor 
and management, for every plant. | 

The awards were made under the will 
of the late Major Seaman, providing that 
a national essay contest be held every 
three years on some subject of safety 
or sanitation. 


N. J. Bar Appoints Paul 


Samuel J. Foosaner, chairman of the 
insurance section of the New Jersey 
State Bar Association, has announced 
the appointment of Joseph C. Paul, New- 
ark, as chairman of the workmen’s com- 
pensation committee for the ensuing 
year. Mr. Paul, a Supreme Court com- 
missioner, has served as discussion lead- 
er on compensation law for the American 
3ar Association. 

Mr. Paul is a member of the work- 
men’s compensation committee of the 
American Bar Association and has been 
assigned to annotate the uniform work- 
men’s compensation law for New York 
and New Jersey. He is chairman of the 
workmen’s compensation committee of 
the Essex County Bar Association, 15 
editor of the workmen’s compensation 
law service and is. now completing 4 





book on workmen’s compensation in New: 


Jersey. 
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‘“Unforeseen events... need not change and shape the course of man’s affairs” 





NOT ENOUGH HANDS 


EVEN THIS TIBETAN GOD doesn’t have enough 
hands... or heads ...to keep up with the relent- 
less demands made on some of today’s executives. 

Many of these men are tackling complex pro- 
duction jobs they never tried before. All are pressed 
for time...determined to meet, and beat, schedules. 

They have been forced to adopt shortcuts . . . to 
accept many new employes at face value or to hire 
them on shorter investigation... to give more of 
their attention to the job of producing and less to 
the essential details of accounting. 


For protection against loss ...in material or in 


money...farsighted executives in these circumstances 
turn to fidelity bonds. Such bonds, written by surety 
companies like The Maryland, eliminate employe 
dishonesty as a source of financial worry. 

Fidelity bonds are written in many forms. A 
Maryland agent or broker will be glad to give you 
information about any of them. Maryland Casualty 
Company, Baltimore. 





With industry under wartime pressure, fidelity bonding 
offers new opportunities to Maryland agents and brokers. 
This advertisement appears in... 


TIME e FORTUNE e NEWSWEEK 
U.S.NEWS e BUSINESS WEEK 











THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 







































This man is looking for Trouble 


HIS MAN’S SEARCH tor trouble on a rush construction 
job has carried him from the bottom of pits to the top of 
water towers. 

Specifically, he has found that lumber piles were leaning 
and improperly braced; that cement was being loaded on both 
sides of a highway, thus exposing employees to traffic while 
crossing the road. 

Being sharp-eved, he has spotted dangerously low electrical 
supply wires at the pump station, and loose planks on a water 
tgwer erection job. He saw wall board piled too high and being 
worked stack by stack, rather than by the safer method of working 
down all piles uniformly. 

He came across a good many exposed nails in boards; dis- 
covered that the dynamite house was built too close to a garage. 
He also noted that some of the dynamite workers were leaving 
their sticks and caps unattended. 

He detected scrap lumber and nail kegs being left around 
on slanting roofs, and found excavations that were not braced. 
He noted that emplovees in the cement plant had neither respir- 


ators nor goggles, and that the saw operators were without goggles. 


All these things, which could be the cause of so much pain 
and disaster, are taken from the actual report of a man whose experi- 
ence and training have fitted him for this particular kind of work. 

He is a Travelers Safety Engineer. 

He looks for trouble so that there won’t be any. His job is 
to reduce accidents by seeking out their causes and eliminating 
them. His efforts increase production by decreasing the time lost 
from jobs. Frequently he is able to cut production costs by helping 
Industry to reduce the cost of its casualty and fire insurance. 

It has always been important for American industry to 
pare accident losses to a minimum. But today it is vital. Now, 
when there is not an hour to lose in the battle of production, this 
man is of inestimable value to Industry. 

There is a Travelers agent or insurance broker within easy 
call of every manufacturer and contractor. He can put these 
Travelers Satety Engineers to work for them. 

Moral: Insure in The Travelers. All forms of insurance and fidel- 
itv and surety bonds. The Travelers Insurance Company, The 
Travelers Indemnity Company, The Travelers Fire Insurance 


Company, Hartford, Connecticut. 


This advertisement appeared in the May 23 issues of The Saturday Evening Post and Business Week; also in Colliers, June 13, 1942. 
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As publishers of THE EASTERN UNDERWRITER, we are most proud in 
joining this nation-wide newspaper-magazine reproduction of the American Flag, 
revered emblem of Blood-Bought Freedom and *150,000,000 Liberty Loving People, 
who have dedicated themselves to the proposition that the freedom they enjoy 
SHALL NOT and WILL NOT perish from the earth. This action is coincident 


with the Anniversary of Our National Independence—July 4. 


The Institution of Insurance, of which this publication is an informative part: * * * 


Pledge Allegiance to the Flag of the United States of America and to the Republic 


for which it stands, One Nation, Indivisible, with Liberty and Justice for All. 


* United States and Its Territories and Possessions. 








BOMB BY BUYING BONDS 





AMERICA 


My country ’tis of thee, 
Sweet land of liberty, 

Of thee I sing; 

Land where my fathers died, 
Land of the Pilgrims’ pride, 
From every mountain side 
Let freedom ring. 


Our fathers’ God, to Thee,,. 
Author of liberty 

To Thee we sing; 
Long may our land be bright 
With freedom’s holy light; 
Protect us by Thy might, 
Great God our King. 


BOMB BY BUYING BONDS 





